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: Administrator
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Department of For-Hire Vehicles

Performance Management

Microtransit - School Connect

Vacant

School Connect Program Manager

Alan Budde

*Program Manager, MS 12

I

Clara Brown

Supervisory, Transportation

Specialist

(Program Analyst)

Transportation Asst.

Transportation Asst.

Transportation Asst.

Transportation Asst.

Transportation Asst.

Transportation Asst.

Vacant
Transportation Asst.

Vacant
Transportation Asst. Transportation
Asst.
Vacant Vacant

Transportation Asst.

Transportation Asst.

Vacant
Transportation Asst.

Vacant
Transportation Asst.

Approved by: David Do, Director:

Date:

Vacant Vacant
Transportation Asst. Transportation Asst.
Proposed Proposed

Transportation Planner

Vadant
Transportation Asst.

Travon James

Proposed
Fleet Coord.

Supervisory, Transportation
Specialist

Transportation Asst.

Transportation Asst. Transportation Asst.

Transportation Asst.

Transportation Asst. Transportation Asst.

Vacant

Transportation Asst.

Vacant
Transportation Asst.

Vacant
Transportation Asst.

Vacant

Transportation Asst.

Vacant
Transportation Asst.

Vacant
Transportation Asst.

* Program Manager, MS 12 will be abolished and replaced with

Program Manager, MS 14
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Department of For-Hire Vehicles

Client Services

Randy Jenkins
Client Relation Manager

Program Analyst

Program Analyst

Customer Service Spec.

Program Support Spec.

Program Support Spec.

Clerical Assistant
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Department of For-Hire Vehicles
Compliance and Enforcement

Travis Nembhard
Supvy. Management and Program Analyst

Program Analyst

Anthony Fludd

Asst. Supervisor, VIO

Mia Bowden
Asst. Supervisor, VIO

Lamont Regester
Asst. Supervisor, VIO

Carl Martin
Asst. Supervisor, VIO

Vacant
Lead VIO

Lead, VIO

Lead VIO

Lead VIO

VIO

VIO

VIO

VIO

VIO

VIO

Vacant
VIO

Vacant
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Vacant
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Vacant
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Vacant
VIO

Vacant
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Status | Name Title Annual Salary Fringe Benefit Prgm Code Position Status
F Komongnan,Patrick Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Marshall,Cequon Transportation Assistant 35,128.00 9,133.28 2080 TERM

F wall,janovah Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Johnson,Rochelle Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Pelzer,Tavon Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Green,Acia Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Edwards,Talaina Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Cunningham,Keonna Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Budde,Alan Safe Passge Program Manager 107,000.00 27,820.00 2080 TERM

F Brown,Clara Supy. Transportation Specialist 70,488.00 18,326.88 2080 TERM

F James,Travon C Supy. Transportation Specialist 70,488.00 18,326.88 2080 TERM

F Rucker,Darnique Transportation Assistant 46,107.00 11,987.82 2080 TERM

F Johnson,Jerome A. Transportation Assistant 40,007.00 10,401.82 2080 TERM

F Barnes,Monique Kanisha Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Fludd,Augustus Transportation Assistant 42,447.00 11,036.22 2080 TERM

F Carter,Caroline Transportation Assistant 38,788.00 10,084.88 2080 TERM

F Butler,Michael Transportation Assistant 35,128.00 9,133.28 2080 TERM

F Frazier,Shalonda L Supervisory Human Resources Sp 123,633.66 32,144.75 2400 Continuing
F Richardson,John A Facility Operations Specialist 72,834.00 18,936.84 1030 Continuing
F Fu,Peihong IT Specialist (Applications So 100,926.00 26,240.76 1040 Continuing
F Lee,Chun-Ping I T Project Manager 126,049.00 32,772.74 1040 Continuing
F McMillan,Sherrita R. IT Specialist (Network Service 56,595.00 14,714.70 1040 Continuing
F Fidler,Eric A Chief Information Officer 154,963.50 40,290.51 1040 Continuing
F Sanders-Small,Nakeasha Lynn General Counsel 168,096.00 43,704.96 1060 Continuing
F Marsh,John A Attorney Advisor 109,474.70 28,463.42 1060 Continuing
F Do,David D Director, Department For-Hire 172,495.26 44,848.77 1090 Continuing
F Peters,Dory T Chief of Staff 139,992.96 36,398.17 1090 Continuing
F Fuller,Khadija K. Supervisory Contract Administr 123,020.16 31,985.24 1090 Continuing
F Crosson,Renee Procurement Analyst 82,148.00 21,358.48 1090 Continuing
F Tran,Chau Minh Executive Assistant 82,465.00 21,440.90 1090 Continuing
F Awojoodu,Babatunde Oluremi Compliance Specialist 115,262.00 29,968.12 1090 Continuing
F Clay,Latisha L Program Analyst 87,281.00 22,693.06 1090 Continuing
F Gebregiyorgis,Amanuel E Paralegal Specialist 89,690.00 23,319.40 2010 Continuing
F TILLMAN,SHERRY A Program Analyst 80,900.00 21,034.00 2010 Continuing
F Franklin,Rasheena L Complaints Manager 95,652.09 24,869.54 2010 Continuing
F Williams,Dustin R. Program Analyst 70,818.00 18,412.68 2010 Continuing
F Brown,James Arthur Account Manager 92,098.00 23,945.48 2040 Continuing
F MUHAMMAD,KARL A Account Manager 115,262.00 29,968.12 2040 Continuing
F Lindsay,Charles L Account Manager 136,208.00 35,414.08 2040 Continuing
F Davis,Charles E Program Analyst 106,660.00 27,731.60 2050 Continuing



Klancher,Wendy K
Kasunic,Gerald M
Stover Sr.,Tyren T.
Conrad Sr.,James M
Nembhard,Travis
Shepperd,Olga D
Evans,Timothy C
Morgan,William
Godfrey,Jason G
Fludd,Anthony
Lane,James A
Benson,Andraea D
Wren-Perkins,Nettina C
Gibson,Cherell D
Bowden,Mia
Regester,Lamont
Martin,Carl E
Sigler,Amber M
Zenner,Abigail
Goodwin,Wanda T
Jenkins,Randy Ramon
Edwards,Clarissa
Brown,Sheila M
Roberts,Linda A
Smith,Roxanne
Smallwood,Stefanie

Senior Policy Advisor
Administrative Officer

Grants Management Specialist
Lead Vehicle Inspection Office
Supv Mgmt and Program Analyst
Vehicle Inspection Officer
Lead Vehicle Inspection Office
Vehicle Inspection Officer
Vehicle Inspection Officer
Assistant Supervisory Vehicle
Lead Vehicle Inspection Office
Vehicle Inspection Officer
Vehicle Inspection Officer

PUBLIC VEHICLE ENFORCE INSPEC

Assistant Supervisory Vehicle
Assistant Supervisory Vehicle
Assistant Supervisory Vehicle
Program Analyst

Public Affairs Specialist

PGM SUPPORT SPEC

Client Relations Manager
Customer Service Specialist
Clerical Assistant

Program Analyst

PGM SUPPORT SPEC
Program Analyst

Human Resources Specialist
Supervisory IT Specialist
Attorney Advisor

Program Administrator
Program Analyst

Director of Customer Experienc
TRANSPORTATION PLANNER
HEARING EXAMINER
Account Manager

Senior Hearing Examiner
Court Clerk Liaison

Grants Management Specialist
Vehicle Inspection Officer
Vehicle Inspection Officer
Vehicle Inspection Officer

143,547.68
123,316.98
100,926.00
79,935.00
116,302.44
53,897.00
84,361.00
62,640.00
62,122.00
83,175.31
79,935.00
69,944.00
68,118.00
62,122.00
83,977.96
91,797.76
83,977.96
87,281.40
105,730.00
73,596.00
122,119.50
67,062.00
41,619.00
94,506.00
66,292.00
66,785.00

37,322.40
32,062.41
26,240.76
20,783.10
30,238.63
14,013.22
21,933.86
16,286.40
16,151.72
21,625.58
20,783.10
18,185.44
17,710.68
16,151.72
21,834.27
23,867.42
21,834.27
22,693.16
27,489.80
19,134.96
31,751.07
17,436.12
10,820.94
24,571.56
17,235.92
17,364.10

2060
2080
2080
4010
4010
4010
4010
4010
4010
4010
4010
4010
4010
4010
4010
4010
4010
4010
7010
8010
8010
8010
8010
8010
8010
8010
1010
1040
1060
1090
1090
1090
1090
1090
2040
2050
2050
2080
4010
4010
4010

Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
Continuing
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Vehicle Inspection Officer
Vehicle Inspection Officer
Vehicle Inspection Officer

Lead Vehicle Inspection Office
Supervisory Customer Service R

Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant

School Connect Program Manager

Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant
Transportation Assistant

4010
4010
4010
4010
8010
2080
2080
2080
2080
2080
2080
2080
2080
2080
2080
2080
2080
2080
2080

Continuing
Continuing
Continuing
Continuing
Continuing
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
TERM
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Oct 2020

General Purpose

Transaction Transaction ID Transaction Post Date

Amount Date

Cardholder
/Employee

EEP10 LATISHA CLAY IN *GLOBAL PUBLIC SAFE This transaction is for the purchase of body $3,719.00 3109359068001(10/01/2020 10/02/2020
cameras for the enforcement team Pilot program

GRN80 LATISHA CLAY IN *ZOOMGRANTS The transaction is for the payment of the agency's $2,570.00 3109359069001|10/01/2020 10/02/2020

DSP40 LATISHA CLAY VINAUDIT COM INC This transaction is for the payment of the agency's $2,700.00 3109359070001(10/01/2020 10/02/2020
vehicle history reporting subscription.

AMP90 CHAU TRAN IATR IATR membership renewal $525.00, 3109359090001|10/01/2020 10/02/2020

AMP15 CHAU TRAN IATR IATR Teleconference for Director and Managers $550.00 3109359091001)10/01/2020 10/02/2020

AMP90 LATISHA CLAY CANON SOLUTIONS AMER | This charge is for the annual maintenance for one $3,587.59 3110227832001)10/03/2020 10/05/2020
of the agency-owned copier machines.

AMP80 LATISHA CLAY ZOOM.US 888-799-9666 This transaction is for the payment of the agency's $149.90 3111163136001|10/05/2020 10/06/2020
Zoom video conferencing services.

AMP90 LATISHA CLAY CANON SOLUTIONS AMER | This charge is for the refund of the annual service -$3,587.59 3116156567001|10/14/2020 10/15/2020
maintenance for one of the agency-owned copier
machines. See transaction id # 3110227832001

PIP10 LATISHA CLAY SMK This transaction is for the agency's Survey Monkey| $372.00 3117724231001(10/17/2020 10/19/2020

AMP90 LATISHA CLAY ADOBE ACROPRO SUBS This transaction is for the purchase of the agency's $674.65 3117724232001|10/18/2020 10/19/2020
monthly Adobe subscription.

AMP90 CHAU TRAN AMZN MKTP US This charge is for office supplies, however items $12.71] 3121539489001(10/23/2020 10/26/2020
were cancelled and agency should expect a full
refund.

AMP90 CHAU TRAN AMZN MKTP US This charge is for the portable monitor, however $184.42] 3121539490001)10/24/2020 10/26/2020
items were refunded see Transaction ID
3125249456001.

AMP70 LATISHA CLAY PP*KANGAROOAUT This transaction is for the purchase of COVID-19 $145.00 3122503895001|10/26/2020 10/27/2020
vehicle cleaning services.

CLS10 LATISHA CLAY AMZN MKTP US This transaction is for the purchase of headphones $136.79) 3124375844001]10/29/2020 10/30/2020
for both Client/Complaints Services.

TOTAL

$11,739.47



Cardholder/

Merchant Name

Nov 2020

General Purpose

Transaction

Transaction 1D

Transaction Date

Post Date

AMP90 CHAU TRAN AMZN MKTP US refund for the portable monitor -$184.42 3125249456001)|10/30/2020 11/02/2020
CLS10 LATISHA CLAY EXPERIAN EXP PAY |This transaction is for the final payment of vehicle $204.67 3127412823001|11/03/2020 11/05/2020
cC history reporting. Service ending on 11/27/2020.
AMP90 CHAU TRAN AMZN MKTP US Refund for an Amazon order. No receipt. -$12.71 3131366961001|11/11/2020 11/12/2020
CLS10 LATISHA CLAY CLOUDCALL This transaction is for the payment of the agency's $36.98, 3131999448001)11/12/2020 11/13/2020
Cloudcall subscription.
AMP40 LATISHA CLAY ADOBE ACROPRO This transaction is for the payment of the agency's $674.65| 3135066284001)11/18/2020 11/19/2020
SUBS Adobe monthly subscription.
AMP40 LATISHA CLAY CANON SOLUTIONS |This transaction is for the payment of the agency's $3,275.62 3136564954001|11/20/2020 11/23/2020
AMER | (JME16206) Annual warranty agreement for agency]|
copier machine.
EEP10 CHAU TRAN ACCEO SOLUTIONS |Purchase to support existing software and $2,682.00 3138025122001)|11/24/2020 11/25/2020
INC. equipment.

TOTAL

$6,676.79




Cardholder/Employee

Dec 2020

General Purpose

Transaction Amount

Transaction ID  Transaction Date

Post Date

DSP40 LATISHA CLAY CLOUDCALL This transaction is for the payment of the $2,448.00 3144526350001(12/08/2020 12/09/2020
agency's Cloudcall subscription.

AMP60 LATISHA CLAY AMAZON.COM*RH22084W3 A | This transaction is for the payment of $99.00; 3148275143001(12/15/2020 12/16/2020
office/telework supplies

AMP90 LATISHA CLAY ADOBE ACROPRO SUBS This transaction is for the payment of the $670.65 3150402726001(12/18/2020 12/21/2020
agency's Adobe subscription.

AMP80 LATISHA CLAY SLACK T3XNR62C8 This transaction is for the payment of the $5,044.72 3150402727001(12/19/2020 12/21/2020
agency's annual Slack subscription.

AMP90 CHAU TRAN CANVA* 02910-9553095 Subscription $119.40 3150402782001(12/20/2020 12/21/2020

TOTAL

$8,381.77




Cardholder/ Employee

Merchant Name

August 2021

General Purpose

Transaction
Amount

Transaction ID

Transaction Date

Post Date

AMP15 CHAU TRAN TRAN AMERICAN HEART ASSOCIATION, CPR Training 20.67 3314371896001(08/02/2021 08/03/2021
WESTERN STATES AFFILIATES

AMP40 LATISHA CLAY AMZN MKTP US This transaction is for the purchase of an employee's RAM per the 258.78 3316521650001(08/04/2021 08/05/2021
IT Department.

AMP40 LATISHA CLAY AMZN MKTP US IT equipment. 259.70 3316521651001(08/04/2021 08/05/2021

AMP90 LATISHA CLAY EIGHTY2DEGREES LLC This transaction is for the purchase of wheelchair accessible digital 1,800.00 3316521652001(08/04/2021 08/05/2021
Dosters.

AMP40 LATISHA CLAY AMZN MKTP US This transaction is for the purchase of agency phone cases per the IT 515.80 3322255759001(08/10/2021 08/11/2021
Department.

AMP80 LATISHA CLAY HOO*HOOTSUITE INC Renewal of the agency's social media platform. 839.76 3322255760001(08/10/2021 08/11/2021

AMP90 LATISHA CLAY FLEETPRO INC. This transaction is for the purchase of vehicle inspection for DCSC 2,170.00 3324444804001(08/12/2021 08/13/2021
vehicles.

AMP40 CHAU TRAN APPLE.COM/US IT equipment. 83.74 3326103943001(08/15/2021 08/16/2021

AMP40 CHAU TRAN APPLE.COM/US IT equipment. 20.14 3326103944001(08/15/2021 08/16/2021

AMP90 LATISHA CLAY EASYKEYSCOM INC This transaction is for the purchase of agency keys. 26.61] 3329071586001(08/17/2021 08/18/2021

AMP80 CHAU TRAN CALLHUB.IO CALLHUB CRE text blast 1,000.00; 3329071631001(08/17/2021 08/18/2021

AMP90 CHAU TRAN PROMOSOURCECOM Marketing supplies $3,477.50 3331266913001(08/19/2021 08/20/2021

AMP90 CHAU TRAN SENODA INC Agency Printing $1,005.00 3336925898001(08/24/2021 08/26/2021

AMP90 CHAU TRAN OTTER.AI Ad $30.00 3336925899001(08/25/2021 08/26/2021

AMP90 LATISHA CLAY LOWES #00907 Office equipment $381.43 3338032612001(08/26/2021 08/27/2021

AMP90 CHAU TRAN SQ *L&O CREATIVE, LLC Graphis Design $278.10 3341535788001(08/30/2021 08/31/2021

AMP90 CHAU TRAN IN *SEABERRY DESIGN & Agency Printing $50.00 3341535789001(08/30/2021 08/31/2021

TOTAL

$5,222.03



Sept 2021

Transaction Transaction ID Transaction Post Date
Amount Date

Merchant Name

Department Cardholder/Employee

General Purpose

AMP90 CHAU SQ *L&O CREATIVE, LLC Graphic Design 648.90 3343620813001{09/01/2021 09/02/2021

AMP90 CHAU AMAZON.COM*2559A3R80 A Office Supplies 97.99 3346339826001(09/05/2021 09/06/2021

AMP90 LATISHA AMZN MKTP US Credit - Amazon refund for taxes charged. (14.65) 3348840579001{09/07/2021 09/08/2021

AMP90 LATISHA AMZN MKTP US Credit - Amazon refund for taxes charged. (14.70) 3348840580001(09/07/2021 09/08/2021

AMP40 LATISHA AMZN MKTP US This transaction is a refund for taxes charged for (29.10) 3348840581001{09/07/2021 09/08/2021
transaction id # 3322255759001.

AMP90 LATISHA AMZN MKTP US*2G3GP6N21 This transaction is for the purchase of Office 19.32 3349864946001(09/08/2021 09/09/2021

MTSCF CHAU PAYPAL *CATCHLIGHTN DC SchoolConnect - Video 750.00] 3349865032001(09/08/2021 09/09/2021

AMP90 CHAU APPLE.COM/US Tax refund. No receipt (5.88) 3350946946001(09/10/2021 09/10/2021

AMP15 LATISHA VERTABELO This transaction is for SQL Training - Course 3 $29.00 3354397474001|09/13/2021 09/14/2021

AMP15 LATISHA VERTABELO This transaction is for SQL Training - Course 2 $29.00 3354397475001|09/13/2021 09/14/2021

AMP15 LATISHA VERTABELO This transaction is for SQL Training - Course 1 $29.00 3354397476001|09/13/2021 09/14/2021

MTSCF CHAU SIGNS BY TOMORROW DC School Connect Signage $7,453.42 3354397524001|09/13/2021 09/14/2021

AMP90 CHAU AMAZON.COM*2G1T72QN1 Materials for Managers' Book Discussion Weekly $480.32 3356566255001(09/15/2021 09/16/2021
Meetings

MTSCF LATISHA ZELLO INC This transaction is for push-to-talk walkie-talkies $3,825.00 3357703048001(09/16/2021 09/17/2021
over cell phone networks for the DC School
Connect.

AMP90 LATISHA IN *ZOOMGRANTS This transaction is for the payment of the agency's $3,500.00 3357703049001|09/16/2021 09/17/2021
grants application platform.

AMP90 LATISHA CLOUDCALL This transaction is for the payment of the agency's $29.30 3359386196001(09/17/2021 09/20/2021
Cloudcall communications software.

AMP90 CHAU OTTER.AIl Otter Business Subscription (per seat) $30.00 3366388214001|09/25/2021 09/27/2021

AMP90 CHAU SENODA INC Printing posters $220.00 3369437416001|09/27/2021 09/29/2021

TOTAL

$15,625.04




Cardholder/Employe

Jan 2021

Merchant Name

General Purpose

Transaction

Transaction

Transaction Date

Post Date

AMP80 LATISHA CLAY SLACK T3XNR62C8 |This transaction is for the payment of the agency's $288.49| 315545903600(12/31/2020 01/04/2021
Slack carryover charges. 1

AMP90 CHAU TRAN IATR Membership $525.00| 315804464700(01/07/2021 01/08/2021
1

AMP40 LATISHA CLAY PUBLIC This transaction is for the agency's Adobe $3,964.94| 316096280900(01/14/2021 01/14/2021
PERFORMANCE subscription. 1

AMP40 LATISHA CLAY ADOBE ACROPRO $670.65( 316332706000{01/18/2021 01/19/2021

This transaction is for the agency's Adobe

TOTAL

$5,449.08




Department

Cardholder/Employ

ep
LATISHA CLAY

Merchant Name

Feb 2021

General Purpose

Transaction
Amoiint

Transaction 1D

Transaction Date

Post Date

EEP10 AUTOZONE #5238 This transaction was for the purchase of emergency $74.05 3169551150001(01/29/2021 02/01/2021
supplies

AMP15 CHAU TRAN WASH POST SUBSCRIPTION |Subscription $97.69 3169551198001(01/30/2021 02/01/2021

EEP10 LATISHA CLAY AUTOZONE #1151 This transaction was for the purchase of emergency $74.05 3170526924001(02/01/2021 02/02/2021

PIP10 LATISHA CLAY VIMEO PRO This transaction is for the payment of the agency's $199.00 3171768104001(02/03/2021 02/04/2021
Vimeo Pro Subscription.

EEP10 LATISHA CLAY AUTOZONE #5238 This credit is a refund for the purchase of emergency -$74.05 3171768105001(01/30/2021 02/04/2021
supplies

AMP80 CHAU TRAN CALLHUB.IO CALLHUB CRE|text blast to drivers $1,000.00 3174255052001(02/08/2021 02/09/2021

AMP80 CHAU TRAN CALLHUB.IO CALLHUB CRE|text blast to drivers $500.00 3174255053001(02/08/2021 02/09/2021

AMP80 CHAU TRAN CALLHUB.IO CALLHUB CRE|text blast to drivers $100.00] 3174255054001(02/08/2021 02/09/2021

AMP80 CHAU TRAN CALLHUB.IO CALLHUB CRE|text blast to drivers $50.00 3174255055001(02/08/2021 02/09/2021

TOTAL

$2,020.74




March 2021

Department Cardholder/Employee Merchant Name General Purpose Transaction Transaction ID  Transaction Date Post Date
Amount
AMP90 LATISHA CLAY SLACK T3XNR62C8 | This transaction is for the payment of the agency's $685.51 3186027162001(02/28/2021 03/02/2021
Slack subscription.
AMP40 LATISHA CLAY INTERNATIONAL | This transaction was incurred as a fee for the agency’s $7.48 3192483610001(03/11/2021 03/12/2021
TRANSACTION Transportation Membership.
AMP40 LATISHA CLAY IN *THE This transaction is for the purchase of an Agency $498.46 3192483611001(03/11/2021 03/12/2021
INTERNATIONAL | Transportation Membership.
AMP40 LATISHA CLAY AMZN MKTP US This transaction is for the payment of a flash drive. $14.47| 3195382396001(03/16/2021 03/17/2021
AMP90 LATISHA CLAY SENODA INC This transaction is for the payment of agency $275.00 3199807127001(03/22/2021 03/24/2021
AMP90 LATISHA CLAY SENODA INC This transaction is for the payment of agency $1,245.00 3204848427001(03/29/2021 03/31/2021
advertising stickers/decals.

TOTAL $2,725.92



April 2021

Department Cardholder First Name Merchant Name General Purpose Transaction Amount  Transaction ID  Transaction Date Post Date
EEP10 LATISHA CLAY MES/WARREN This transaction is for the payment $1,048.71 3221036406001|04/20/2021 04/21/2021
FIRE/LAWMEN of Enforcement Team uniforms.

TOTAL $1,048.71



Cardholder First Name

May 2021

General Purpose

Transaction
Amount

Transaction ID

Transacti

ate

Post Date

AMP40 LATISHA CLAY AMZN MKTP US This transaction is for the $183.99 3235379494001)05/07/2021 05/10/2021
purchase of office supplies.

AMP15 CHAU TRAN AMERICAN PLANNING A Conference fee- EXEMPT $325.00 3235379547001)05/07/2021 05/10/2021

AMP15 CHAU TRAN AMERICAN PLANNING A Membership fees-EXEMPT $692.00 3235379548001|05/07/2021 05/10/2021

AMP90 LATISHA CLAY AVALON WATER COOLERS This transaction is for the $169.98 3237797829001)05/11/2021 05/12/2021
purchase of office supplies.

AMP90 CHAU TRAN AMZN MKTP US Office supplies $12.98] 3244564731001)05/19/2021 05/20/2021

CLS10 LATISHA CLAY AMAZON.COM*2R4HP2EEO This transaction is for the $47.54 3248681592001)|05/24/2021 05/25/2021
purchase of office supplies.

AMP90 CHAU TRAN AMAZON.COM*2R3VC3A30 Office supplies $15.97| 3248681612001|05/24/2021 05/25/2021

TOTAL

$1,447.46




June 2021

Department Cardholder /Employee Merchant Name General Purpose Transaction Transaction ID  Transaction Date Post Date

CLS10 LATISHA CLAY SENODA INC This transaction is for the purchase of printing of $2,366.00 3256379772001|06/01/2021 06/03/2021
Face ID Cards for Client Services.

AMP90 LATISHA CLAY IN *ZOOMGRANTS This transaction is for the purchase of the agency's $5,000.00 3261609608001|06/08/2021 06/09/2021
Zoom grant subscription.

EEP10 LATISHA CLAY MES/WARREN This transaction is for the purchase of Enforcement $479.98 3262646864001|06/09/2021 06/10/2021

FIRE/LAWMEN Team's uniforms.

CLS10 LATISHA CLAY AMAZON.COM*2X8FA95J0 | This transaction is for the purchase of headsets for $94.95 3263724604001|06/11/2021 06/11/2021
Client Services.

AMP15 CHAU TRAN THINKLOUDER TRAINING [Training $512.33 3267188194001|06/14/2021 06/15/2021

AMP90 CHAU TRAN OTTER.AI Ad $30.00 3278618487001(06/25/2021 06/28/2021

TOTAL $8,483.26



July 2021

Ider/Employe i Transaction ID Post Date

0ouT20 LATISHA CLAY SENODA INC This transaction was for the purchase of postcards for $815.00 3283708106001|06/30/2021 07/02/2021
community outreach.

AMP90 LATISHA CLAY SMK*SURVEYMONKEY.CO |This transaction is for the purchase of agency surveys. $790.95 3285271423001|07/02/2021 07/05/2021

M Amount prorated from a previous subscription.

AMP80 LATISHA CLAY SENODA INC This transaction is for the purchase of advertising $585.00 3294433539001|07/12/2021 07/14/2021
postcards.

AMP15 CHAU TRAN THINKLOUDER TRAINING  |Training $512.33 3294433577001|07/13/2021 07/14/2021

AMP80 LATISHA CLAY IN *QLESS INC Annual fee for software. $3,880.00 3295538951001|07/14/2021 07/15/2021

CLS10 LATISHA CLAY SENODA INC This transaction is for the purchase of license plate $1,655.00 3298391697001|07/16/2021 07/19/2021
templates for Client Services.

AMP15 CHAU TRAN OTTER.Al Ad $30.00 3305395114001|07/25/2021 07/26/2021

TOTAL $8,268.28



Oct 2021

General Purpose

saction Amount

Transaction 1D

Transaction Date

AMP90 LATISHA CLAY AMZN MKTP US office supplies. $263.34 3371731791001|10/01/2021 10/01/2021
AMP40 LATISHA CLAY AMZN MKTP US Replacement Ipad Purchase $329.00 3373492754001|10/01/2021 10/04/2021
AMP40 LATISHA CLAY APPLE.COM/US Apple Developer Membership. Refund of taxes paid has been requested. $104.94 3373492755001|10/02/2021 10/04/2021
AMP90 LATISHA CLAY AMZN MKTP US Credit for Facilities Team boxes ordered. Unable to deliver timely. -$84.94 3373492756001|10/03/2021 10/04/2021
AMP90 LATISHA CLAY ZOOM.US Zoom Video Conferencing subscription $149.90 3376566581001|10/05/2021 10/06/2021
AMP90 LATISHA CLAY AMZN MKTP US This transaction is for emergency facilities team supplies. $41.20] 3377691648001|10/07/2021 10/07/2021
EEP10 LATISHA CLAY PAYPAL This transaction is for the quarterly payment of the agency's existing Learning $4,555.00 3380596524001|10/08/2021 10/11/2021
Management System
AMP40 LATISHA CLAY AMZN MKTP US Product Warranty $39.99 3383643829001|10/12/2021 10/13/2021
AMP90 LATISHA CLAY AMAZON.COM*271066US1 |DCSC Supplies $360.70 3384840793001|10/13/2021 10/14/2021
AMP90 LATISHA CLAY FASTSIGNS OF DC DCSC Supplies $674.76 3384840794001|10/12/2021 10/14/2021
AMP90 CHAU TRAN AMAZON.COM Refunded from Amazon.com -$97.99 3384840833001|10/13/2021 10/14/2021
AMZN.COM/BI
AMP90 LATISHA CLAY DMI* DELL K-12/GOVT This transaction is for the purchase of agency dell thunderbolt docks. $1,290.00 3385984201001|10/15/2021 10/15/2021
AMP90 LATISHA CLAY CLOUDCALL This transaction was for Cloudcalls misc. phone calls. $8.76 3387787022001|10/15/2021 10/18/2021
AMP90 CHAU TRAN APPLE.COM/US Keyboard for the Director. Timely deliver $149.00 3387787047001|10/15/2021 10/18/2021
AMP90 CHAU TRAN APPLE.COM/US EXPEDITED SHIPPING CHARGE (Timely deliver for Director's office supply) $16.00| 3387787048001|10/15/2021 10/18/2021
AMP90 LATISHA CLAY SENODA INC This transaction is for the purchase of agency advertising & printing. $5,000.00 3390916706001|10/18/2021 10/20/2021
AMP90 CHAU TRAN OTTER.AI Agency's Otter's subcription. $30.00 3396639743001|10/25/2021 10/26/2021
AMP90 LATISHA CLAY AMZN MKTP US This transaction is for the purchase of a Cube Organizer for DCSC Program. $108.99 3398774196001|10/27/2021 10/28/2021
CLS10 LATISHA CLAY AMAZON.COM*8Y37D7G93 | This transaction is for the purchase of Office Supplies for Client Services. $76.22 3398774197001|10/28/2021 10/28/2021

TOTAL

$13,014.87




Nov 2021

Cardhol Transaction Amount Transa Transa 0s

EEP10 LATISHA CLAY CLAY MESWARREN FIRE/LAWMEN This transaction is for the purpose of Enforcement Team Uniforms. 3401572710001[10/29/2021 11/01/2021
AMP40 LATISHA CLAY CLAY AMZN MKTP US “This transaction is for the purchase of IT ethernet adapters for the IT team $76.45 3401572711001 10/31/2021 11/01/2021
AMP90 CHAU TRAN PROMOSOURCECOM Uniforms for the DCSC program $4,110.00) 3406901727001[11/04/2021 11/05/2021
AMP90 CHAU TRAN PROMOSOURCECOM ‘Umbrellas for the DCSC program. $546.92 3406901728001[11/04/2021 11/05/2021
MTSCF LATISHA CLAY CLAY IN *TIMESHEET MOBILE This transaction is for the purchase of DCSC timesheet software. $156.47 3408589231001[11/05/2021 11/08/2021
MTSCF LATISHA CLAY CLAY AMZN MKTP US The transaction is for the purchase of gloves for the DCSC School Aides. $394.10 3410583862001[11/08/2021 11/09/2021
AMP90 LATISHA CLAY CLAY APPLE.COM/US This transaction is a credit. Please review transaction ID# 3373492755001 -$5.94] 3411705771001[11/10/2021 11/10/2021
AMP90 LATISHA CLAY CLAY NOVAVISION INC This transaction is for the purchase of provision seat licenses for body cameras. $568.47 3412879654001[11/09/2021 11/11/2021
AMP90 LATISHA CLAY CLAY AVALON WATER COOLERS This transaction is for the purchase of agency water filter replacements. $169.98 3414065648001[11/11/2021 11/12/2021
AMP90 LATISHA CLAY CLAY SENODA INC This transaction is for the purchase of agency advertising printing. $1,655.00) 3415791279001[11/12/2021 11/15/2021
AMP90 LATISHA CLAY CLAY CLOUDCALL “This transaction is for the purchase of Cloudcall voice recording. $2,076.00) 3417804898001[11/15/2021 11/16/2021
AMP90 LATISHA CLAY CLAY CLOUDCALL This transaction is for the purchase of Cloudcall voice recording. Vendor entered wrong $630.00 341 11/15/2021 11/16/2021

amount to process for annual payment thus causing 2 transactions.
MTSCF CHAU TRAN PROMOSOURCECOM D SchoolConnect $862.61 3420141814001[11/17/2021 11/18/2021
MTSCF CHAU TRAN IN *SEABERRY DESIGN & DC School Connect $727.50 3425090280001[11/22/2021 11/23/2021
AMP90 CHAU TRAN OTTERAI DFHV account $30.00) 3427293090001[11/25/2021 11/26/2021
MTSCF CHAU TRAN SIGNS BY TOMORROW Refunded from the signage vendor (DCSC Program) -$2,862.00) 3430552768001[11/29/2021 11/30/2021

No receiot.

TOTAL

$9,372.41




Dec 2021

Departmel Cardholder/Employee General Purpose Transaction Amount Transaction 1D Transaction Date Post Date
AMP90 CHAU TRAN AMZN MKTP US Office supplies $35.75 3432886282001(12/01/2021 12/02/2021
225CF LATISHA CLAY L &G TRUCK REPAIR INC This transaction is for the purchase of vehicle maintenance repair. $2,875.79 3434124768001 12/02/2021 12/03/2021
AMP90 LATISHA CLAY SLACK T3XNR62C8 This tranaction is for the purchase of the agency’s communication tool $4,900.28 3435850413001{12/05/2021 12/06/2021
225CF LATISHA CLAY IN *TIMESHEET MOBILE ik{:((;r’a(nsacnun is for the purchase of web-based employee timesheets. $78.23 3435850414001 12/05/2021 12/06/2021
AMPS0 CHAU TRAN /AMAZON.COM*BSOWC94U3 office supply for COS $39.99 3435850470001{12/03/2021 12/06/2021
AMP90 CHAU TRAN AMZN MKTP US ‘Supplies for office’s event $43.43 3435850471001( 12/06/2021 12/06/2021
CLS10 LATISHA CLAY CALLHUB.IO This transaction was for the purchase of agency’s public robo calls. $4,950.00 3438930252001{12/07/2021 12/08/2021
AMP40 LATISHA CLAY AAMAZON.COM*S38PY6WS53 A Office supplies $18.48 3441386913001(12/09/2021 12/10/2021
225CF CHAU TRAN IN *QUEEN CITY ENGINEE DC Schoolconnect $1,616.00 3441386966001(12/09/2021 12/10/2021
AMP90 LATISHA CLAY LOWES #00907 OFFICE SUPPLIES $34.88 3443135766001(12/11/2021 12/13/2021
AMPS0 CHAU TRAN AMZN MKTP US Office’s event supplies. Timely delivery $40.31] 3443135834001 12/12/2021 12/13/2021
AMP40 CHAU TRAN CALLHUB.IO CALLHUB CRE DFHV’s Callhub account for messaging. $500.00 3445129013001(12/13/2021 12/1412021
AMP40 CHAU TRAN CALLHUB.IO CALLHUB CRE DFHV's Callhub account for messaging. $250.00 3445129014001{12/13/2021 12/1472021
AMP40 CHAU TRAN CALLHUB.IO CALLHUB CRE DFHV's Callhub account for messaging. $50.00 3445129015001(12/13/2021 12/1412021
AMP40 CHAU TRAN CALLHUB.IO CALLHUB CRE DFHV messaging $500.00 3446257871001(12/14/2021 12/15/2021
225CF LATISHA CLAY SENODA INC DCSC-This transaction is for the purchase of a print job for agency $2,250.00 3448626703001(12/15/2021 121712021

program advertising.
225CF LATISHA CLAY METROPOLITAN OFFICE This transaction s for the purchase of agency employee laptops. $4,026.40 3450295634001 12/16/2021 1212072021

TOTAL

$22,209.54




Jan 2022

Department Cardholder/Employee Merchant Name General Purpose Transaction Amount Transaction ID Transaction Date Post Date

AMP90 LATISHA CLAY SLACK T3XNR62C8 COMPUTER SOFTWARE STORES $437.68] 3460838520001|01/01/2022 01/03/2022

AMP90 LATISHA CLAY CALLHUB.IO CALLHUB CRE COMP PROGRAMING DATA PRCSNG $1,000.00 3462376901001/01/03/2022 01/04/2022
INTGRTD SYS DSGN SRVS

AMP90 LATISHA CLAY SIGNS BY TOMORROW DURABLE GOODS NOT ELSEWHERE $1,425.88 3463268318001(01/04/2022 01/05/2022
CLASSIFIED

22SCF LATISHA CLAY IN *TIMESHEET MOBILE COMPUTERS COMPUTER PERIPHERAL $75.74 3464206468001/01/05/2022 01/06/2022
EQUIPMENT SOFTWARE

AMP90 LATISHA CLAY ASSOC CAREER CENTER PROFESSIONAL SERVICES-NOT $99.00 3464206469001)|01/05/2022 01/06/2022
ELSEWHERE CLASSIFIED

AMP90 LATISHA CLAY PLANETIZEN-8772607526 BOOKS PERIODICALS AND NEWSPAPERS $149.95) 3465168702001/01/06/2022 01/07/2022

AMP90 LATISHA CLAY PLANETIZEN-8772607526 BOOKS PERIODICALS AND NEWSPAPERS $149.95) 3465168703001(01/06/2022 01/07/2022

AMP90 LATISHA CLAY ASSOC CAREER CENTER PROFESSIONAL SERVICES-NOT $99.00 3465168704001/01/06/2022 01/07/2022
ELSEWHERE CLASSIFIED

AMP90 LATISHA CLAY AMERICAN PLANNING A ORGANIZATIONS CHARITABLE AND $295.00] 3466542875001(01/07/2022 01/10/2022
SOCIAL SERVICES

AMP90 LATISHA CLAY AMERICAN PLANNING A ORGANIZATIONS CHARITABLE AND $295.00] 3466542876001/01/07/2022 01/10/2022
SOCIAL SERVICES

Total $4,027.20
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Department of For-Hire Vehicles (TCO0)

Fiscal Year 2021 Budget and Actual Expenditures

Approp Fund Approp Fund Title Program Program Title Activity Activity Title Original Budget | Revised Budget | Expenditures [ Available Balance
0100 LOCAL FUND 2000 OPERATIONS 2080 GRANTS 5,889,397.00 11,791,710.88 11,731,461.88 60,249.00
2000 Total 5,889,397.00 | 11,791,710.88 | 11,731,461.88 60,249.00

0100 Total 5,889,397.00 | 11,791,710.88 | 11,731,461.88 60,249.00
0150 FEDERAL PAYMENTS 2000 OPERATIONS 2080 GRANTS 0.00 10,000.00 10,000.00 0.00
2000 Total 0.00 10,000.00 10,000.00 0.00

0150 Total 0.00 10,000.00 10,000.00 0.00
0600 SPECIAL PURPOSE REVENUE FUNDS ('O'TYPE) |1000 AGENCY MANAGEMENT 1010 PERSONNEL 253,942.91 15,478.97 15,478.97 0.00
1015 | TRAINING AND EDUCATION 15,000.00 1,132.33 1,132.33 0.00

1030 PROPERTY MANAGEMENT 656,289.30 8,551.14 8,551.14 0.00

1040 INFORMATION TECHNOLOGY 1,194,886.06 244,979.17 244,976.11 3.06

1060 LEGAL 499,409.88 40,197.31 40,197.31 0.00

1070 FLEET MANAGEMENT 43,705.28 30,850.58 30,850.58 0.00

1080 COMMUNICATIONS 5,000.00 0.00 0.00 0.00

1090 PERFORMANCE MANAGEMENT 1,734,574.37 197,581.37 197,581.37 0.00

1000 Total 4,402,807.80 538,770.87 538,767.81 3.06
100F AGENCY FINANCIAL OPERATIONS 110F BUDGET OPERATIONS 165,039.91 17,118.49 17,118.49 (0.00)
100F Total 165,039.91 17,118.49 17,118.49 (0.00)
2000 OPERATIONS 2010 COMPLAINTS 446,946.62 26,235.49 26,235.49 (0.00)

2040 ACCOUNT MANAGEMENT 446,520.49 44,644.66 44,644.66 0.00

2050 HEARINGS AND CONFLICT RESOLUTION 375,057.78 21,728.66 21,728.66 0.00

2060 RESEARCH 187,861.69 9,612.42 9,612.42 0.00
2080 GRANTS 906,909.95 35,941.92 35,941.92 (0.00)

2000 Total 2,363,296.53 138,163.15 138,163.15 0.00

4000 FIELD COMPLIANCE AND ENFORCEMENT [4010 FIELD ENFORCEMENT 2,675,442.24 2,503,197.36 241,255.36 2,261,942.00

4000 Total 2,675,442.24 | 2,503,197.36 241,255.36 2,261,942.00

7000 MARKETING AND OUTREACH 7010 MARKETING 218,255.87 30,478.39 30,478.39 0.00

7020 OUTREACH AND PUBLIC INFORMATION 2,900.00 0.00 (0.00) 0.00

7000 Total 221,155.87 30,478.39 30,478.39 0.00

8000 CLIENT SERVICES 8010 DRIVER SERVICE 898,308.60 126,410.48 126,410.48 0.00

8020 COMPANY SERVICES 175,194.66 119,893.82 (4,908.98) 124,802.80

8000 Total 1,073,503.26 246,304.30 121,501.50 124,802.80

0600 Total 10,901,245.61 | 3,474,032.56 | 1,087,284.70 2,386,747.86
0700 OPERATING INTRA-DISTRICT FUNDS 1000 AGENCY MANAGEMENT 1040 INFORMATION TECHNOLOGY 0.00 34,438.81 34,438.81 0.00
1000 Total 0.00 34,438.81 34,438.81 0.00

2000 OPERATIONS 2080 GRANTS 1,016,000.00 188,638.01 188,638.01 0.00

2000 Total 1,016,000.00 188,638.01 188,638.01 0.00

0700 Total 1,016,000.00 223,076.82 223,076.82 0.00
0750 CAPITAL INTRA DISTRICT FUNDS 1000 AGENCY MANAGEMENT 1040 INFORMATION TECHNOLOGY 0.00 449,479.00 449,479.00 0.00
1000 Total 0.00 449,479.00 449,479.00 0.00

0750 Total 0.00 449,479.00 449,479.00 0.00
Grand Total 17,806,642.61 | 15,948,299.26 | 13,501,302.40 2,446,996.86

The $60,249.00 surplus in Local Fund is due to lower actual cost of AWS(Amazon Web Services) and lower actual completed trips in Transport DC program.

The $2,386,747.86 surplus in Personnel Services (PS) SPR fund budget is due to hiring freeze as well as shortfall in revenue collections from surchages due to the pamdemic which severely impacted the Public Vehicles for hire industry.

In FY 2021, DFHV have spent $10,000 federal funding.




Department of For-Hire Vehicles (TCO)
Fiscal Year 2022 YTD Budget and Actual Expenditures

Approp Fund Approp Fund Title Program Program Title Activity Activity Title Original Budg Revised [] E ditures lable Balance
0100 LOCAL FUND 1000 AGENCY MANAGEMENT 1015 TRAINING AND EDUCATION 15,000.00 15,000.00 0.00 15,000.00
1040 |INFORMATION TECHNOLOGY 919,620.00 919,620.00 359,588.75 560,031.25

1060  |LEGAL 17,200.00 17,200.00 7,408.80 9,791.20

1070 |FLEET MANAGEMENT 56,297.41 56,297.41 0.00 56,297.41

1080 |COMMUNICATIONS 5,000.00 5,000.00 0.00 5,000.00

1090 |PERFORMANCE MANAGEMENT 257,314.81 257,314.81 44,911.79 212,403.02

1000 Total 1,270,432.22 | 1,270,432.22 411,909.34 858,522.88

2000 OPERATIONS 2050 HEARINGS AND CONFLICT RESOLUTION 1,250.00 1,250.00 0.00 1,250.00

2080  [GRANTS 12,213,847.16 12,363,847.16 1,268,151.92 11,095,695.24

2000 Total 12,215,097.16 | 12,365,097.16 | 1,268,151.92 | 11,096,945.24

4000 FIELD COMPLIANCE AND ENFORCEMENT [4010  |FIELD ENFORCEMENT 94,146.68 94,146.68 38,683.65 55,463.03

4000 Total 94,146.68 94,146.68 38,683.65 55,463.03

7000 MARKETING AND OUTREACH 7010 MARKETING 60,000.00 60,000.00 0.00 60,000.00

7020 [OUTREACH AND PUBLIC INFORMATION 2,900.00 2,900.00 0.00 2,900.00

7000 Total 62,900.00 62,900.00 0.00 62,900.00

8000 CLIENT SERVICES 8010 DRIVER SERVICE 44,666.00 44,666.00 0.00 44,666.00

8020  |COMPANY SERVICES 14,666.00 14,666.00 0.00 14,666.00

8000 Total 59,332.00 59,332.00 0.00 59,332.00

0100 Total 13,701,908.06 | 13,851,908.06 | 1,718,744.91 12,133,163.15
0150 FEDERAL PAYMENTS 2000 OPERATIONS 2080 GRANTS 150,000.00 0.00 0.00 0.00
2000 Total 150,000.00 0.00 0.00 0.00

0150 Total 150,000.00 0.00 0.00 0.00
0600 SPECIAL PURPOSE REVENUE FUNDS ('O'TYPE) |1000 AGENCY MANAGEMENT 1010 PERSONNEL 230,240.39 230,240.39 40,386.62 189,853.77
1030 |PROPERTY MANAGEMENT 651,419.56 651,419.56 22,341.24 629,078.32

1040 |INFORMATION TECHNOLOGY 637,372.06 637,372.06 134,926.92 502,445.14

1060  |LEGAL 451,672.20 451,672.20 85,288.16 366,384.04
1070 |FLEET MANAGEMENT 0.00 0.00 9,068.15 (9,068.15)

1090 |PERFORMANCE MANAGEMENT 1,679,671.32 1,679,671.32 258,866.77 1,420,804.55

1000 Total 3,650,375.53 | 3,650,375.53 550,877.86 3,099,497.67

100F AGENCY FINANCIAL OPERATIONS 110F _ |BUDGET OPERATIONS 159,785.48 159,785.48 38,718.42 121,067.06

100F Total 159,785.48 159,785.48 38,718.42 121,067.06

2000 OPERATIONS 2010 COMPLAINTS 421,452.18 421,452.18 110,322.03 311,130.15

2040  [ACCOUNT MANAGEMENT 559,705.86 559,705.86 103,217.35 456,488.51

2050  [HEARINGS AND CONFLICT RESOLUTION 301,678.10 301,678.10 28,950.57 272,727.53

2060 [RESEARCH 177,323.61 177,323.61 38,490.68 138,832.93

2080  [GRANTS 532,358.39 532,358.39 67,602.87 464,755.52

2000 Total 1,992,518.14 | 1,992,518.14 348,583.50 1,643,934.64

4000 FIELD COMPLIANCE AND ENFORCEMENT [4010  |FIELD ENFORCEMENT 2,056,418.61 2,056,418.61 408,461.28 1,647,957.33

4000 Total 2,056,418.61 | 2,056,418.61 408,461.28 1,647,957.33

7000 MARKETING AND OUTREACH 7010 MARKETING 130,607.82 130,607.82 26,692.60 103,915.22

7020  [OUTREACH AND PUBLIC INFORMATION 0.00 0.00 0.00 0.00

7000 Total 130,607.82 130,607.82 26,692.60 103,915.22

8000 CLIENT SERVICES 8010 DRIVER SERVICE 807,604.42 807,604.42 166,281.35 641,323.07

8020  |COMPANY SERVICES 0.00 0.00 0.00 0.00

8000 Total 807,604.42 807,604.42 166,281.35 641,323.07

0600 Total 8,797,310.00 | 8,797,310.00 | 1,539,615.01 7,257,694.99
0700 OPERATING INTRA-DISTRICT FUNDS 2000 OPERATIONS 2080 GRANTS 686,000.00 759,000.00 64,333.83 694,666.17
2000 Total 686,000.00 759,000.00 64,333.83 694,666.17

0700 Total 686,000.00 759,000.00 64,333.83 694,666.17
Grand Total 23,335,218.06 | 23,408,218.06 | 3,322,693.75 | 20,085,524.31




Attachment Q15



Department of For-Hire Vehicles (TCO)
Special Purpose Revenue Funds
FY2021 and FY2022 Revenue and Expenditures

Fund Code

Fund Title

Source of Funding

Description

FY2021
Revenue

FY2021
Actual
Expenditure

FY2022
Revenue
1/15/2022

FY2022 Actual
Expenditure
1/15/2022

Fund Balance
(As of
09/30/2021)

2100

Justice Department Fingerprints

Taxicab Drivers

This fee is collected from taxicab
drivers for fingerprinting/background
check services. The fees are then
transferred to DCHR via the Intra-
District process to conduct the
fingerprinting services

o

Lapsing Fund

2400

Public Vehicles For-Hire Consumer Servi

Taxicab Drivers, Taxicab
Companies, Passengers,
Digital Dispatch Service

providers

This fund replaced Fund 2200 to
include Digital Dispatch Service (DDS)
providers. It is used to deposit
revenue collected from surcharges,
1% gross receipts from DDS
providers, licensing fees and other
charges. This fund supports the day-to

dav oneratione for the Aaencv

3,474,052

1,087,285

78,507

1,539,615

4,177,175

3,474,052

1,087,285

78,507

1,539,615

4,177,175
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Department of For-

ire Vehicles (TCO

List of Intra-District Transfers

1) FY 2021 Intra-District Transfers from Other Agencies
Program Activity MOU Signature | Transferred
Project No. Description Seller Agency Buyer Agency Code Program Code Title Code Activity Code Title Funding Source Date Date Amount
CTS21IN Children Transportation Services DFHV Child and Family Services Agency (CFSA) 2000 OPERATIONS 2080 GRANTS Local Fund 10/16/2020 11/13/2020 39,600.00
DSS21N Data Sharing System DFHV Department of Transportation 1000 AGENCY MANAGEMENT 1040 INFORMATION TECHNOLOGY (Special Purpose Revenue Fund 12/29/2020 1/11/2021 34,438.81
ODT21IN OUD transportation "My rides" program DFHV Department of Behavioural Health 2000 OPERATIONS 2080 GRANTS Local Fund 12/2/2020 12/10/2020 18,840.75
TIQ21N Transit |Q System DFHV Department of Consumer and Regulatory Affairs (DCRA) 2000 OPERATIONS 2080 GRANTS Capital fund 12/1/2020 12/3/2020 449,479.00
TTI21IN Non-Emergency Medical Trasportation DFHV Department of Fire and Emergency Medical Services 2000 OPERATIONS 2080 GRANTS Local Fund 9/30/2020 10/2/2020 33,634.63
VET21N Veterans Transportation Services DFHV Mayor’s Office of Veteran Affairs 2000 OPERATIONS 2080 GRANTS Local Fund 9/24/2020 10/5/2020 96,562.63
Total 672,555.82
2) FY 2021 Intra-District Transfers to Other Agencies
Program Activity MOU Signature | Transferred
Project No. Description Buyer Agency| Seller Agency Code Program Code Title Code Activity Code Title Funding Source Date Date Amount
1DFHVT DFHV Towing Department o|Department of Public Works (DPW) 2000 OPERATIONS 2080 GRANTS Local Fund 8/23/2021 8/26/2021 5,781.00
9FMTCO Fleet Services Department o Department of Public Works (DPW) 1000 AGENCY MANAGEMENT 1070 FLEET MANAGEMENT Special Purpose Revenue Fund Citywide MOU  [1/15/2021 30,850.58
DFHV21 800MHZ Radio Communications Department o|Office of Unified Communications (OUC) 4000 FIELD COMPLIANCE AND ENF(4010 FIELD ENFORCEMENT Special Purpose Revenue Fund 11/20/2021 4/15/2021 6,646.68
TCBE21 Background Check Department o| Départmentiof HumanResources(DCHR) 8000 CLIENT SERVICES 8010 DRIVER SERVICE Special Purpose Revenue Fund 10/26/2020 11/23/2020 2,984.54
TKTFHV Ticket Processing Department o/ Department of Motor Vehicles (DMV) 8000 CLIENT SERVICES 8010 DRIVER SERVICE Special Purpose Revenue Fund 3/9/2021 6/15/2021 11,830.00
7MFTC1 Merchant Fees Department o| Office of Finance and Treasury (OFT) 8000 CLIENT SERVICES 8010 DRIVER SERVICE Special Purpose Revenue Fund 10/28/2020 5/3/2021 2,005.45
PX0TCO Purchase/Travel Card Department o|Purchase Card Transactions (PX0) 1000 AGENCY MANAGEMENT 1090 PERFORMANCE MANAGEMENT|Special Purpose Revenue Fund Citywide MOU [11/1/2020 85,535.63
Total 145,633.88
3) FY 2022 Intra-District Transfers from Other Agencies
Program Activity MOU Signature | Transferred
Project No. Description Seller Agency Buyer Agency Code Program Code Title Code Activity Code Title Funding Source Date Date Amount
CTS21IN Children Transportation Services Department o|Child and Family Services Agency (CFSA) 2000 OPERATIONS 2080 GRANTS Local Fund 10/11/2021 12/29/2021 243,000.00
ODT21N OUD transportation "My rides" program Department o|Department of Behavioural Health 2000 OPERATIONS 2080 GRANTS Local Fund 12/16/2021 12/29/2021 188,000.00
TTI21IN Non-Emergency Medical Trasportation Department o| Department of Fire and Emergency Medical Services 2000 OPERATIONS 2080 GRANTS Local Fund 9/30/2021 10/5/2021 35,000.00
VET21N Veterans Transportation Services Department o|Mayor’s Office of Veteran Affairs 2000 OPERATIONS 2080 GRANTS Local Fund 9/27/2021 11/1/2021 293,000.00
Total 759,000.00
4) FY 2022 Intra-District Transfers to Other Agencies
Program Activity MOU Signature | Transferred
Project No. Description Buyer Agency| Seller Agency Code Program Code Title Code Activity Code Title Funding Source Date Date Amount
9FMTCO Fleet Services Department o| Department of Public Works (DPW) 1000 AGENCY MANAGEMENT 1070 FLEET MANAGEMENT Special Purpose Revenue Fund Citywide MOU  [2/2/2237 56,313.41
PX0TCO Purchase/Travel Card Department o|Purchase Card Transactions (PX0) 1000 AGENCY MANAGEMENT 1090 PERFORMANCE MANAGEMENT|Local Fund Citywide MOU 50,000.00
DTTC22 Department o|Office of the Chief Technology Officer (OCTO) 1000 AGENCY MANAGEMENT 1040 INFORMATION TECHNOLOGY |Local Fund RTS 6/13/1930 2,550.00
Total 108,863.41
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Department of Insurance, Securities and Banking (SRO
FY 2022 Planned Intra-District Transfers

1) FY 2022 Planned Intra-District Transfers from Other Agencies

Project No. Description Seller Agency Buyer Agency Amount
CTE Network Advanced Internship Progran Department of For-Hire Vehicles (DFHV) Office of the State Superintendent of Education 50,000.00
N/A Data Sharing Department of For-Hire Vehicles (DFHV) Department of Transportation 58,038.00
Total 58,038.00
2) FY 2022 Planned Intra-District Transfers to Other Agencies
Project No. Description Buyer Agency Seller Agency Amount
N/A Parking Space Department of For-Hire Vehicles (DFHV) Department of General Services 48,125.00
N/A 800MHZ Radio Communications Department of For-Hire Vehicles (DFHV) Office of Unified Communications (OUC) 1,993.67
N/A Background Check Department of For-Hire Vehicles (DFHV) Department of Human Resources(DC HR) 3,755.70
N/A Ticket Processing Department of For-Hire Vehicles (DFHV) Department of Motor Vehicles (DMV) 3,000.00
N/A Merchant Fees Department of For-Hire Vehicles (DFHV) Office of Finance and Treasury (OFT) 3,887.56
N/A Drug and Alcohol Testing program Department of For-Hire Vehicles (DFHV) Department of Public Works (DPW) 5,000.00
Total 65,761.93
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Contract Term of the
Contracting Party/Supplier Number Contract Type Nature of Contract Outputs and deliverables Description of Service Status of deliverables PO Number PO Amount Spent Amount contract
Connect Student Transportation DC School Connect Student
ALC SCHOOLS LLC CW93034 REQUIREMENTS Services Transportation Services Student Transportation Services Completed for Fiscal Year 21| P0O646811-V2 $530,560.00 $213,160.00 FY21
FY22 - DFHV - ALC - DC DC School Connect Student
ALC SCHOOLS LLC Cw93034 REQUIREMENTS SchoolConnect (DCSC) Student Transportation Services Student Transportation Services In-progress PO657756 $777,450.00 $317,235.00 FY22
FY22 - DFHV - COMPUTERS Agency Computers and docking
AVID SYSTEMS LLC N/A FIXED PRICE EQUIPMENT COMPUTERS EQUIPMENT stations In-progress PO655642 $37,527.60 $0.00 FY22
CANON SOLUTIONS AMERICA, FY21 - DFHV - Copy Machine Agency Copiers Warranty &
INC N/A FIXED PRICE Maintenance Maintenance Warranty & Maintenance Completed for Fiscal Year 21 P0O633659 $11,412.72 $11,412.72 FY21
CANON SOLUTIONS AMERICA, FY22 - DFHV - Canon Copiers - Agency Copiers Warranty &
INC N/A FIXED PRICE Warranty & Maintenance Maintenance Warranty & Maintenance In-progress PO654073 $15,179.68 $6,620.14 FY22
CARAHSOFT TECHNOLOGY DFHV Salesforce Licenses plus file
CORP CW76961 FIXED PRICE FY21 - DFHV - Salesforce Licenses Software storage Completed for Fiscal Year 21 PO633903 $16,893.98 $16,893.98 FY21
CARAHSOFT TECHNOLOGY FY21 - DFHV Salesforce licenses - OY DFHV Salesforce Licenses plus file
CORP CW76961 FIXED PRICE 1-CW76961 Software storage Completed for Fiscal Year 21| P0635654-V2 $215,248.30 $197,817.90 FY21
CARAHSOFT TECHNOLOGY FY22 - DFHV - Salesforce Licenses - DFHV Salesforce Licenses plus file
CORP CW76961 FIXED PRICE 0Y2 - CW76961 Software storage Ordered PO654256 $230,314.56 $202,689.34 FY22
SMALL PURCHASE- FIXED |FY21 - DFHV - CDW-G: Power BI
CDW GOVERNMENT INC N/A PRICE (CW76042) Software DFHV Power Bi Licenses Completed for Fiscal Year 21 P0O633694 $357.60 $357.60 FY21
SMALL PURCHASE- FIXED [FY21 - DFHV - Microsoft Licenses for
CDW GOVERNMENT INC N/A PRICE School Connect Software Microsoft licenses for DCSC staff | Completed for Fiscal Year 21 PO647177 $673.36 $673.36 Fy21
SMALL PURCHASE- FIXED |FY22 - DFHV - PowerBi Licenses -
CDW GOVERNMENT INC N/A PRICE CDW-G Software DFHV Power Bi Licenses In-progress PO656509 $3,467.49 $0.00 FY22
SMALL PURCHASE- FIXED [FY21 - DFHV For Client Service Call Client Services & Complaints Team
CLOUDCALL INC. N/A PRICE Center - Company Service - Voice Voice Calling Software customer calling, messaging Completed for Fiscal Year 21| P0634642-V2 $7,344.00 $7,344.00 FY21
FY22 - DFHV For Client Service Call Client Services & Complaints Team
SMALL PURCHASE- FIXED  [Center - Company Service - Voice customer calling, messaging
CLOUDCALL INC. N/A PRICE Recording Voice Calling Software system In progess PO653063-V4 $9,197.50 $0.00 FY22
Modification- IT Consultants (StaR) -
Indefinite Delivery Indefinite [FY22 - DFHV - IT Consultant (Master)
COMPUTER AID IN N/A Quantity (IDIQ) Local Temporary Staff augmentation IT Consultant In-progress PO650389-V3 $82,106.78 $42,230.30 FY22
Modification - IT Consultants
Indefinite Delivery Indefinite |(PIPELINE) - FY21 - DFHV - IT
COMPUTER AID INC N/A Quantity (IDIQ) Consultant (Master) - O'Type Temporary Staff augmentation IT Consultant Completed for Fiscal Year 21| P0645384-V2 $39,599.56 $17,445.96 Fy21
SMALL PURCHASE- FIXED
DELL MARKETING L.P. N/A PRICE FY21 - DFHV - Computer Equipment [COMPUTERS EQUIPMENT Agency Computers Completed for Fiscal Year 21 PO644178 $8,289.15 $8,289.15 FY21
FY22 - Continuation - DFHV Digital Digital Platforms-to provide
Indefinite Delivery Indefinite |Mobile Apps - Option Year 1 Apps Development, hosting services & associate tasks related
EASTBANC TECHNOLOGIES LL CW76421 Quantity (IDIQ) CW76421 service, maintenance and support |to the DFHV Platform In-progress P0O652497 $18,794.50 $18,794.50 FY22
Digital Platforms-to provide
Indefinite Delivery Indefinite |FY21 - Continuation - DFHV Digital  [Apps Development, hosting services & associate tasks related
EASTBANC TECHNOLOGIES LL CW76421 Quantity (1DIQ) Mobile Apps - Base Year CW76421 |service, maintenance and support |to the DFHV Platform Completed for Fiscal Year 21 P0O632939 $41,267.00 $18,510.94 FY21
Digital Platforms-to provide
Indefinite Delivery Indefinite [FY22 - DFHV Digital Mobile Apps - Apps Development, hosting services & associate tasks related
EASTBANC TECHNOLOGIES LL Cw76421 Quantity (1DIQ) Option Year 2 CW76421 service, maintenance and support |to the DFHV Platform In-progress PO653738 $295,736.10 $49,978.95 FY22
Digital Platforms-to provide
Indefinite Delivery Indefinite Apps Development, hosting services & associate tasks related
EASTBANC TECHNOLOGIES LL CW76421 Quantity (1DIQ) FY21 - DFHV Digital Platforms - OY1 |service, maintenance and support |to the DFHV Platform Completed for Fiscal Year 21| P0633772-V6 $796,599.80 $649,948.84 FY21
Suggested deliverables for this
SMALL PURCHASE- FIXED [FY21 DFHV Graphic Design (Digital campaigninclude developing a
EIGHTY2DEGREES LLC N/A PRICE Assets) Copywriting and design support |campaign theme/concept, design | Completed for Fiscal Year 21 PO646691 $9,960.00 $9,960.00 FY21
Suggested deliverables for this
campaigninclude developing a
EIGHTY2DEGREES LLC N/A LABOR HOUR FY21 - DFHV - Agency Annual Report |Copywriting and design support |campaign theme/concept, design |Completed for Fiscal Year 21| P0640475-V2 $11,300.00 $11,300.00 FY21




FY21 - DFHV - Uniforms for Public

EMERGENCY 911 SECURITY N/A REQUIREMENTS Vehicle Enforcement Staff Uniforms Enforcement Team Uniforms Completed for Fiscal Year 21 P0O633779 $10,000.00 $4,159.69 FY21
FEDERAL PARKING INC N/A FIXED PRICE FY21 - DFHV - Agency Parking Parking Parking for Agency Completed for Fiscal Year 21| P0631722-V3 $1,739.18 $1,288.16 FY21
FEDERAL PARKING INC N/A FIXED PRICE FY22 - DFHV - Agency Parking Parking Parking for Agency In-progress PO653305 $2,157.24 $644.08 FY22
DFHV FY21 DC SchoolConnect (DCSC)
FLEETPRO INC. N/A FIXED PRICE Fleet Inspection DCSC Fleet Management Proposed On-Site Bus Inspection Pr| Completed for Fiscal Year 21 PO646693 $7,130.00 $2,480.00 FY21
Zoom Grants Subscription- Online
GRANTANALYST.COM LLC N/A FIXED PRICE FY22 - DFHV - ZOOMGRANTS Software Grant application management In-progress PO653915 $17,500.00 $17,500.00 FY22
FY21 - DFHV - Citation Management Warranty - Enforcement Team
GTECHNA USA CORPORATION CW52081 REQUIREMENTS Solutions Warranty OY2 Warranty Citation Management Solution Completed for Fiscal Year 21 PO631636 $42,265.87 $42,265.87 FY21
FY22 - DFHV - Citation Management Warranty - Enforcement Team
GTECHNA USA CORPORATION CW94839 REQUIREMENTS Solutions - LPRS Systems Warranty Citation Management Solution In-progress PO651173 $117,161.08 $38,039.57 FY22
FY21 - Continuation - DFHV -
(CW51133 - OY4 - Codice Health IT 2) Temporary Services: Various
HEALTH IT 2 DBA CODICE CW51133 LABOR HOUR - Temporary Services: Various Temporary Staff augmentation Positions Completed for Fiscal Year 21 PO641874 $357.92 $0.00 FY21
FY22 - DFHV - HSD: SchoolConnect Supplemental Transportation
HOPSKIPDRIVE INC N/A GRANT Trips and Operational Funds DCSC Transportation Program Services In-progress PO653270-V3 $50,000.00 $0.00 FY22
Learning Management System
FY21 - DFHV - Learning Management (LMS) license and to develop and
ICONLOGIC INC. Cw45497 FIXED PRICE System Software administer online and/or Completed for Fiscal Year 21 P0O635441 $18,220.00 $18,220.00 FY21
FY22 - DFHV - DCSC Fleet
LANDG TRUCK REPAIR INC. N/A FIXED PRICE Maintenance Automotive, Bus Repair Bus Labor & Maintenance Repair Ordered PO656069 $9,997.23 $9,997.23 FY22
SMALL PURCHASE- FIXED [FY22 - DFHV - Uniforms for
LAWMEN SUPPLY COMPANY N/A PRICE Enforcement Staff Uniforms Enforcement Team Uniforms Ordered PO651573 $9,979.94 $9,979.94 FY22
Indefinite Delivery Indefinite [FY22 - DFHV - DC SchoolConnect Fleet Towing services for the DCSC
Metro Motor Towing Inc. CW93995 Quantity (IDIQ) (DCSC) - Fleet Towing - Metro Motor [Bus Towing Program In-progress P0O652083-V3 $49,350.00 $940.00 FY22
METROPOLITAN OFFICE FY21 - DFHV - Risk Management
PRODUCTS N/A REQUIREMENTS Supplies Risk Supplies Agency emergency supplies Completed for Fiscal Year 21 PO631412 $3,958.74 $3,958.74 FY21
METROPOLITAN OFFICE
PRODUCTS N/A FIXED PRICE FY21 - DFHV Office Supplies Office Supplies Various Supplies for the Agency Completed for Fiscal Year 21 PO631917 $9,999.98 $9,074.50 Fy21
METROPOLITAN OFFICE
PRODUCTS N/A REQUIREMENTS FY22 - DFHV - Office Supplies Office Supplies Various Supplies for the Agency In-progress PO651983 $9,999.98 $314.97 FY22
FY22 - DFHV - PARS DC Supplemental Transportation
PARS CORP N/A GRANT SchoolConnect Temporary Support |Transport DC: Pooled Rides Pilot [Services In-progress PO653645-V3 $50,000.00 $0.00 FY22
FY22 - DFHV Pars Corp - Transport Supplemental Transportation
PARS CORP N/A GRANT DC - GRANT Transport DC: Pooled Rides Pilot |Services In-progress PO650479 $165,000.00 $66,018.50 FY22
FY21 - DFHV - PARS Corporation Supplemental Transportation
PARS CORP N/A GRANT Transport DC - GRANT Transport DC: Pooled Rides Pilot |Services Completed for Fiscal Year 21| P0632323-V6 $584,856.50 $573,829.50 FY21
SMALL PURCHASE- FIXED  [FY21 - DFHV - Mail and Postage Mail and postage machine - for
PITNEY BOWES N/A PRICE Machine Rental and Maintenance/Support [Agency usage Completed for Fiscal Year 21 PO631863 $3,000.00 $3,000.00 FY21
SMALL PURCHASE- FIXED  [FY22 - DFHV - Mail and Postage
PITNEY BOWES N/A PRICE Machine Rental and Maintenance/Support |Postage In-progress P0O652670 $5,000.00 $0.00 FY22
FY21 - DFHV - School Transportation Transportation Consultant for the
Prismatic Services, Inc CwW91542 LABOR HOUR Consultant Consulting Services DCSC Program Completed for Fiscal Year 21| PO0645812-V2 $57,750.00 $57,733.50 FY21
FY22 - DFHV - Continuation - Transportation Consultant for the
Prismatic Services, Inc Cw9o1542 LABOR HOUR CW91542- School Transportation Consulting Services DCSC Program In-progress PO653523-V3 $107,250.00 $61,668.75 FY22
SMALL PURCHASE- FIXED [FY22 - DFHV - Queuing System and Queuing System Software-Virtual
QLESS INC. N/A PRICE Software (Qless) Software gqueue management system allows In-progress PO658061 $4,080.00 $0.00 FY22
FY22 - DFHV - VIA - Promise Rides Supplemental Transportation
RIVER NORTH TRANSIT LLC N/A GRANT Pilot Program - OY1 GVP Promise Rides Services In-progress PO653382-V3 $25,000.00 $0.00 FY22
FY21 - DFHV - Promise Rides Pilot Supplemental Transportation
RIVER NORTH TRANSIT LLC N/A GRANT Program: VIA GVP Promise Rides Services Completed for Fiscal Year 21 PO647465 $50,000.00 $10,000.00 FY21
FY22 - DFHV - VIA - My Rides Pilot Supplemental Transportation
RIVER NORTH TRANSIT LLC N/A GRANT Program - OY2 DBH My Rides Pilot Program Services In-progress PO657242 $120,400.00 $0.00 FY22
Supplemental Transportation
RIVER NORTH TRANSIT LLC N/A GRANT FY21 VetsRide MOVA Option Yr. 1 VetsRide: MOVA program Pilot Services Completed for Fiscal Year 21| P0632434-V2 $139,040.00 $77,602.63 Fy21




Supplemental Transportation

RIVER NORTH TRANSIT LLC N/A GRANT FY21 - DFHV - DBH - My Rides: VIA  |DBH My Rides Pilot Program Services Completed for Fiscal Year 21 PO639868 $156,600.00 $1,909.59 FY21

RIVER NORTH TRANSIT LLC N/A GRANT FY22 - DFHV - VetsRide MOVA - VetsRide: MOVA program Pilot Supplemental Transportation In-progress P0O652035-V2 $233,700.00 $0.00 FY22

SEABERRY FY21 - DFHV - DC School Connect Branding and Marketing Services-

DESIGNANDCOMMUNICATIONS N/A LABOR HOUR Branding Decals Professional Marketing Services [to reinforce DFHV brand. Completed for Fiscal Year 21 PO647280 $4,337.50 $4,337.50 FY21

Special ProjX LLC N/A FIXED PRICE FY21 - DFHV - Facilitation Support Agency Professional development |Facilitation Support Completed for Fiscal Year 21 PO646768 $7,975.00 $7,975.00 Fy21
FY21 - DFHV -Transportation

Special ProjX LLC N/A FIXED PRICE Planning Consultant Services Agency Professional development |Facilitation Support Completed for Fiscal Year 21 PO643380 $9,918.75 $9,918.75 FY21

Stratus Midco, Inc N/A FIXED PRICE FY22 - DFHV - Monday.com Software Project management tool In-progress PO656919 $31,464.00 $0.00 FY22

TELECOMMUNICATIONS DEV FY22 - DFHV - Salesforce Professional Temporary Services Salesforce

co CW75849 LABOR HOUR CW75849 - OY1 Continued Temporary Staff augmentation Administrator In-progress PO651644 $1,977.60 $0.00 FY22

TELECOMMUNICATIONS DEV FY21 - DFHV - Salesforce Temporary Services Salesforce

co CW75849 LABOR HOUR Professionals CW75849 - OY1 Temporary Staff augmentation Administrator Completed for Fiscal Year 21| P0O633651-V4 $245,222.40 $245,222.40 FY21

TELECOMMUNICATIONS DEV FY22 - DFHV - Salesforce Professional Temporary Services Salesforce

co CwW75849 LABOR HOUR CW75849 - 0Y2 Temporary Staff augmentation Administrator In-progress PO653489-V2 $254,620.00 $60,663.60 FY22

Indefinite Delivery Indefinite | FY22-DFHV - DC SCHOOLCONNECT

TONI THOMAS ASSOCIATES INC N/A Quantity (1DIQ) (DCSC) CDL Training DCSC CDL Driver training CDL Driver Training for Taxi Drivers In-progress PO656377 $245,000.00 $0.00 FY22
FY21 - DFHV - Transco - NEMT - Supplemental Transportation

TRANSCO INC. N/A GRANT GRANT NEMT trips continued Services Completed for Fiscal Year 21 PO634487 $28,000.00 $26,634.63 FY21
FY22 - DFHV-Transco NEMT- QY2 - Supplemental Transportation

TRANSCO INC. N/A GRANT GRANT NEMT trips continued Services In-progress P0O652804 $28,000.00 $6,633.83 FY22
FY21 - DFHV - CFSA Education First  |Education First Program with Supplemental Transportation

TRANSCO INC. N/A GRANT Grant -Transco CFSA Services Completed for Fiscal Year 21 P0O635060 $118,750.00 $9,725.00 Fy21
FY22 - DFHV - Transco - Transport DC Supplemental Transportation

TRANSCO INC. N/A GRANT - GRANT TDC trips Continued Services In-progress PO650505 $550,000.00 $335,014.50 FY22
FY21 - DFHV - Transco - DC Supplemental Transportation

TRANSCO INC. N/A GRANT Neighborhood Connect - GRANT DCNC Grant Project Services Completed for Fiscal Year 21| P0644784-V4 $690,000.00 $689,904.12 FY21
FY21 - DFHV - Transco - Transport DC Supplemental Transportation

TRANSCO INC. N/A GRANT - GRANT TDC trips Continued Services Completed for Fiscal Year 21| P0632324-V6 $2,196,300.00 $2,164,786.00 FY21
FY22 - DFHV - Transco - DC Supplemental Transportation

TRANSCO INC. N/A GRANT Neighborhood Connect - GRANT DCNC Restoration and Expansion {Services In-progress PO651351-V3 $2,284,277.00 $137,486.85 FY22
FY21 - DFHV - UVC TDC App Pilot Supplemental Transportation

UNITED VENTURES CONSORTIU N/A GRANT Option Yr. 1 TDC trips Continued Services Completed for Fiscal Year 21| P0632433-V2 $5,000.00 $5,000.00 FY21
FY21 - DFHV Legal Database Licenses Subscription to Legal Research

WEST PUBLISHING CORP N/A FIXED PRICE - Westlaw Subscription Access Database Completed for Fiscal Year 21 P0O632776 $7,056.00 $7,056.00 Fy21
FY22 - DFHV - Legal Database Subscription to Legal Research

WEST PUBLISHING CORP N/A FIXED PRICE Licenses (Thomson Reters/Westlaw) |Subscription Access Database Ordered P0O653326 $7,408.80 $7,408.80 FY22
FY22 SchoolConnect Temporary Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT Support NGA - Yellow Cab DCSC Emergency Transportation [Services In-progress PO653646-V3 $50,000.00 $0.00 FY22
FY22 - DFHV - Yellow Cab - My Rides Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT Pilot Program DBH My Rides Pilot Program Services In-progress PO657834 $50,000.00 $0.00 FY22
FY22 - Promise Rides Pilot, Short- Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT term - Yellow Cab GVP Promise Rides Services In-progress PO658038 $50,000.00 $0.00 FY22
FY21 - DFHV - CFSA Education First |Education First Program with Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT Grant - Yellow Cab CFSA Services Completed for Fiscal Year 21 PO635059 $118,750.00 $17,375.00 FY21

Education First Program with Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT FY22 - CFSA - Education First (Grant) |CFSA Services In-progress P0O651352 $218,700.00 $57,700.00 FY22
FY22 - DFHV - Yellow Cab - Transport Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT DC - GRANT TDC trips Continued Services In-progress P0O651353 $300,000.00 $189,589.00 FY22
FY21 - DFHV - Transport DC Yellow Supplemental Transportation

YELLOW CAB CO. OF DC, INC. N/A GRANT Cab TDC trips Continued Services Completed for Fiscal Year 21| P0632344-V7 $1,667,240.50 $1,643,870.00 FY21




Results of

Subcontracting CBE Monitoring
Competitively Bid Status Status [Division Activity Activity Title Contract Monitor|Activities Fund
MICROTRANSIT SCHOOLS PUBLIC VEHICLES FOR HIRE CONSUMER
No - Task Order None No Administration MTSCF CONNECT Khadija Fuller Satisfactory SERVICE
MICROTRANSIT SCHOOLS
No - Task Order None No Administration MTSCF CONNECT Khadija Fuller Satisfactory LOCAL
MICROTRANSIT SCHOOLS
Yes None No Technology MTSCF CONNECT Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Exempt None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory SERVICE
No- Exempt None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
No- Option year Excercised None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
MICROTRANSIT SCHOOLS PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Technology MTSCF CONNECT Khadija Fuller Satisfactory SERVICE
No- not required under 10k None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Client Services AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
No- not required under 10k None No Client Services AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
No- Utilized the District's
existing requirements contracts None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
No- Utilized the District's PUBLIC VEHICLES FOR HIRE CONSUMER
existing requirements contracts None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None Yes Administration AMP90 Performance Management|Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None Yes Administration AMP90 Performance Management|Khadija Fuller Satisfactory SERVICE




PUBLIC VEHICLES FOR HIRE CONSUMER

Yes None Yes Enforcement EEP10 Field Enforcement Khadija Fuller Satisfactory SERVICE
Office of the PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Director EEP10 Field Enforcement Khadija Fuller Satisfactory SERVICE
Office of the
No- not required under 10k None No Director EEP10 Field Enforcement Khadija Fuller Satisfactory LOCAL
MICROTRANSIT SCHOOLS PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Administration MTSCF CONNECT Khadija Fuller Satisfactory SERVICE
No- not required exempt from
competition None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None No Enforcement EEP10 Field Enforcement Khadija Fuller Satisfactory SERVICE
No- not required exempt from
competition None No Enforcement EEP10 Field Enforcement Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
MICROTRANSIT SCHOOLS
No- Exempt None No Grants MTSCF CONNECT Gerald Kasunic  |Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None No Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
MICROTRANSIT SCHOOLS
No- not required under 10k None No Administration MTSCF CONNECT Khadija Fuller Satisfactory LOCAL
No- not required under 10k None Yes Enforcement EEP10 Field Enforcement Khadija Fuller Satisfactory LOCAL
No- Task order issued of MICROTRANSIT SCHOOLS
exisiting None Yes Administration MTSCF CONNECT Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
No- not required under 10k None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
MICROTRANSIT SCHOOLS
No- Exempt None No Grants MTSCF CONNECT Gerald Kasunic  |Satisfactory LOCAL
No- continuation of resource None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory SERVICE
No- not required under 10k None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory LOCAL
MICROTRANSIT SCHOOLS PUBLIC VEHICLES FOR HIRE CONSUMER
Yes None No Administration MTSCF CONNECT Khadija Fuller Satisfactory SERVICE
MICROTRANSIT SCHOOLS
Yes None No Administration MTSCF CONNECT Khadija Fuller Satisfactory LOCAL
Information Technology/
No- not required under 10k None No Client Services | AMP40/0UT20 Outreach Khadija Fuller Satisfactory LOCAL
No-Exempt None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Exempt None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
Yes None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE




PUBLIC VEHICLES FOR HIRE CONSUMER

Yes None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
Yes None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
Communications MICROTRANSIT SCHOOLS PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None Yes / Marketing MTSCF CONNECT Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory SERVICE
Yes None No Administration AMP90 Performance Management|Khadija Fuller Satisfactory LOCAL
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory SERVICE
No- Option year Excercised None Yes Technology AMP40 Information Technology |Khadija Fuller Satisfactory LOCAL
No- Task order issued of MICROTRANSIT SCHOOLS
exisiting None Yes Administration MTSCF CONNECT Khadija Fuller Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
No- NGA carried over from
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
No- NGA carried over from
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
No- NGA carried over from
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
PUBLIC VEHICLES FOR HIRE CONSUMER
No- not required under 10k None No Legal AMP60 Legal Khadija Fuller Satisfactory SERVICE
No- not required under 10k None No Legal AMP60 Legal Khadija Fuller Satisfactory LOCAL
MICROTRANSIT SCHOOLS
No- Exempt None Yes Grants MTSCF CONNECT Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- Exempt None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
No- NGA carried over from
FY21 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from
FY21 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory LOCAL
No- NGA carried over from PUBLIC VEHICLES FOR HIRE CONSUMER
FY20 None Yes Grants GRN80 Grants Gerald Kasunic  |Satisfactory SERVICE
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Add Accomplishment
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on
Agency
In FY21, DFHV developed and launched DC SchoolConnect, a program that provides transportation to DCPS and charter school students East of the River ~ N/A The launch'of DC
in Safe Passage zones. This program allows schools to select three "Microstops" or safe convenient locations where students are picked up in the morning SchoolConnect supports
and transported to school; and in the afternoon transported back to those same Microstops. DFHV worked closely with the Deputy Mayor’s Office on the Safe Passage Program,
Education and school leadership of the 25 eligible schools to learn the transportation needs and develop a tailor made service for each school. providing students with a
safe transportation option
Equipped to transport 720 students from 25 different schools, DC SchoolConnect launched on the first day of school, August 30. This program uses for getting to and from
Transportation Assistants (TA) for enhanced efficiency and safety in transporting the students. TA's have a wide range of responsibilities including ensuring school
students are properly seated in SchoolConnect shuttles, answering scheduling and programmatic questions from parents and schools, incident reporting,
and connecting student participants with the right vehicles. From its launch to September 30, SchoolConnect provided just under 1,100 rides to eligible
students.
Relaunch of DC Neighborhood Connect East of the River-—- N/A Restoring DC
In FY21, DFHV restored service to DC Neighborhood Connect after being suspended due to the public health emergency. June 2021 saw service restored Neighborhood Connect
to Zonel which provides service to parts of Wards 1, 4 and 5. The following month service was restored to the East of the River (Zone2) that provides East of the River provided
services to residents in the majority of Ward 8. Since restarting the service, all trips have been free. DCNC connects residents to a select list of vital residents of Ward 8 with
community resources such as medical facilities, grocery stores, social services and metro stations. DCNC Reduces travel times for residents and also free transportation to vital
encourages Metrorail ridership. It also gives riders the option to and from any location within each zone. Since the restart of the program, DCNC has community resources such
provided 10,292 trips. Riders have been pleased with the return of the service, which has a 4.8 out of 5 satisfaction rating. as medical facilities,
grocery stores, social
services and metro stations.
In FY2021, DFHV engaged the industry to develop an “Industry Recovery Blueprint” which outlines over 16 actions that DFHV can take in the next few years Provides support for the taxi
to recover and thrive given the impact of the pandemic. The vision for the Recovery Blueprint is to support the District's taxi industry in building back better industry tot recover and
with policies and regulations that promote the industry in leveraging dispatch and other innovations to meet the needs of the riding public; moving both thrive following the impact
people and goods in a safe, accessible, and equitable manner as part of a world-class transportation ecosystem. of the pandemic. DC
residents will have more
DFHV engaged the industry in a number of ways to help develop the “Blueprint” and providing ongoing communications to the industry during the active taxi drivers.
pandemic. Three virtual one-hour Info Sessions were held in March 2020 on Licensing, Safety and E-hailing and Delivery and were well attended and
received. These sessions led up to the Taxi Drivers Summit which was held on March 24, 2021 and this two-hour, interactive summit was organized to
engage more than180 drivers on issues currently impacting the industry. In particular, it focused on the current state of the industry, paths to recovery and
obtaining feedback on actions to include in the “Blueprint”. On May 13, 2020 another Info Session was held to present the actions to be included in the
“Blueprint” and get additional feedback from companies and drivers.
The core of the Blueprint include the following actions: 1) Promote more ways to connect passengers and drivers through the use of e-hailing and digital
dispatch such as a public awareness campaign and outreach to drivers about the benefits of being on dispatch; 2) Allow taxi drivers to provide trips
on different TNC platforms, including Uber, Lyft, and Via; 3)Continue to allow taxi drivers to deliver parcels and food; 4) Give passengers an option to pre-
pay a lower taxi fare for trips dispatched from an app; 5) Encourage taxi companies to offer discounted fares hailed on the street, ordered by phone or by
app; and 6) Examine possible regulatory relief such as reducing driver and vehicle requirements.
~ 2021 Objectives
Strategic Objectives ;0 tive | Strategic Objective #of # of
Number Measures Operations
1 Ensure passengers have safe and excellent riding experiences. 2 2
2 Ensure economic viability and expand economic opportunities for the vehicle-for-hire industry 3 2
3 Create and maintain a highly efficient, transparent, and responsive District government. 22 1
TOT 27 5
Add Strategic Objective Add Strategic Objective
~ 2021 Key Performance Indicators
Measure New Directionality FY FY FY FY2019 FY FY2020 FY2021 FY FY FY FY 201 FY
Measure/ 2017 2018 2019 Actual 2020 Actual Target 2021 2021 2021 Quarter 2021
Benchmark Actual Actual Target Target Quarter Quarter Quarter 4 Report
Year 1 2 3
1- Ensure passengers have safe and excellent riding experiences. (2 Measures)
Percent of Up is Better 99.1% 99.4% 95% 100% 97% 100% 98% 100% 100% 100% 100% 100%
complaints
processed
on-time
within 30
calendar
days
Percent of v Up is Better New in New in New in New in New in New in New in 58.4% 51.4% 34.8% 21.4% 40.7%
warnings to 2021 2021 2021 2021 2021 2021 2021
overall
infractions
issued by
Vehicle
Inspection
Officers

2 - Ensure economic viability and expand economic opportunities for the vehicle-for-hire industry (3 Measures)

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=763&dfid=18&rl=9dt
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Measure New Directionality FY FY FY FY2019 FY FY2020 FY2021 FY FY FY FY 201 FY
Measure/ 2017 2018 2019 Actual 2020 Actual Target 2021 2021 2021 Quarter 2021
Benchmark Actual Actual Target Target Quarter Quarter Quarter 4 Report
Year 1 2 3
Percent of Up is Better 96.5% 98.8% 92% 98.8% 95% 99.1% 96% No No No 100% 100%
licenses applicable applicable applicable
processed incidents incidents incidents
on-time
within 10
calendar
days
Percent of Up is Better New in New in New in New in New in 100% 90% No No No No No
operating 2020 2020 2020 2020 2020 applicable applicable applicable applicable applicable
authorities incidents incidents incidents incidents incidents
processed
within 20
calendar
days (an
operating
authority isa
permit
granted to
taxicab
companies,
independent
taxicabs,
and
limousine
owners who
desire to
conduct
business
within the
District)
Percent of v Up is Better New in New in New in New in New in New in New in 100% 100% 100% 100% 100%
transactions 2021 2021 2021 2021 2021 2021 2021
completed
online
~ 2021 Operations
Operations Operations Header Operations Title Operations Description Type of
Operations
1- Ensure passengers have safe and excellent riding experiences. (2 Activities)
Field Enforcement/Company Audits Field Enforcement/Company Audits Field Enforcement/Company Audits Daily Service
Complaints/Hearings and Conflict Resolution Complaints/Hearings and Conflict Resolution Complaints/Hearings and Conflict Resolution Daily Service
2 - Ensure economic viability and expand economic opportunities for the vehicle-for-hire industry (2 Activities)
Transportation Pilots and Programs/Technology Transportation Pilots and Programs/Technology Transportation Pilots and Programs/Technology Key Project
Innovations Innovations Innovations
Outreach/Marketing Outreach/Marketing Outreach/Marketing Key Project
3 - Create and maintain a highly efficient, transparent, and responsive District government. (1 Activity)
Driver/Company Service/Customer Service/Account  Driver/Company Service/Customer Service/Account  Driver/Company Service/Customer Service/Account  Daily Service
Management Management Management
~ 2021 Workload Measures
pworkdoad  Measure New FY2016 | FY2017 | FY2018 | FY2019 | FY2020 | FY FY FY FY FY
Ormtion Measure/ | Actual | Actual | Actual | Actual | Actual 2021 2021 2021 2021 2021
perations Benchmark Quarter Quarter Quarter Quarter Report
Year 1 2 3 4
1- Complaints/Hearings and Conflict Resolution (2 Measures)
Number of public service New in New in 53 42 42 6 26 15 18 65
announcements 2018 2018
Number of public complaints Needs 940 1130 1329 608 22 42 50 63 177
resolved Update
1 - Field Enfor Company Audits (2 M es)
Number of audits conducted New in New in 8 29 0 0 0 0 0 0
2018 2018
Number of safety and Needs 10,702 12,252 7966 6767 1618 1668 1218 1706 6210
compliance inspections Update
conducted
2 - Outreach/Marketing (1 Measure)
Number of people engaging in New in New in 503,422 695,138 1,013,243 4000 3500 276 129 7905
community outreach events 2018 2018
2 - Transportation Pilots and Prog /Technology Ir (1m )
Number of rides provided by Needs New in New in New in 313,084 50,551 50,119 57,076 64,419 222,165
DFHV transportation pilots and Update 2020 2020 2020
programs
3 - Driver/C 1y Service/C Service/Account M it (3M es)
https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=763&dfid=18&rl=9dt 2/6



1/16/22, 4:16 PM

OCA: District Performance P... -

Measure New FY2016 FY2017 FY2018 FY2019 FY2020 FY FY FY FY FY
Measure/ Actual Actual Actual Actual Actual 2021 2021 2021 2021 2021
Benchmark Quarter Quarter Quarter Quarter Report
Year 1 2 3 4
Number of company Needs 161 2 87 70 13 77 18 No 108
applications processed Update applicable
(taxicab/limo companies and incidents
other businesses)
Number of driver applications Needs 7642 9174 6731 4194 88 329 461 535 1413
processed Update
Number of lost-and-found Needs 362 232 197 61 0 0] No No 0
items returned to passengers Update applicable  applicable
incidents incidents
+ 2021 Initiatives
SFr_att_eglc Strategic Strategic Initiative Description Proposed Is this Does this Cluster Add
Initiatives Initiative Title Completion Initiative initiative Initiative
Date focused support Update
on the
Wards Resilient
7 DC
and/or Strategy?
8?
Driver/C 1y Service/Ci Service/Account Management (2 Strategic initiatives)
Virtual Client In FY21, DFHV will improve online services to reduce in-person visits to the service 09-30-2021 Deputy
Services center. Through the use of creating new API data connections with partners, DFHV will Mayor for
improve processing times by obtaining driver information like registration, inspection, Operations
and insurance in real-time. These partners will include insurance companies like and
Columbia Federal, Crown, Equitable Liability and Amalgamated Casualty. DFHV will also Infrastructure
develop new platforms to communicate with the driving community including a live
customer service chat where questions can be asked and answered in real-time online.
EV transportation DFHV will prepare the District’s for-hire fleet for upcoming mandates and the Mayor’s 09-30-2021 Deputy
electrification goals to counter climate change from the Clean Energy Omnibus Act of 2018. Activities Mayor for
include developing requirements for new vehicles to be electric vehicles (EV) or plug-in Operations
hybrid electric vehicles (PHEV) beginning in January 2022, developing educational and
materials for drivers on operating EVs and working with the Public Service Commission to Infrastructure
receive reports from for-hire companies.
Field Enforcement/Company Audits (1 Strategic Initiative)
DFHV-VIO Body- In FY21, DFHV will initiate a pilot project of body-worn cameras (BWC) for the agency’s 09-30-2021 Deputy
Worn'Camera(BWC) Compliance’and EnforcementDivision: BWCs will make DFHV enforcement officers more Mayor for
Program efficient and accountable in delivering their daily duties and responsibilities and improve Operations
customer/stakeholder experience. BWCs will help ensure transparency and improve and
efficiency of the adjudication process. The pilot program will be limited in scope and size Infrastructure
and will primarily involve the Division’s leadership team as participants for quality
assurance and policy development purposes.
Outreach/Marketing (1 Strategic Initiative)
Expand Taxi E- In FY21 DFHV will expand e-hailing for taxicabs in the District. First, DFHV will develop 09-30-2021 Deputy
hailing in the and undertake outreach activities to educate the public and drivers on available e-hailing Mayor for
District: available e-  options in the District. DEHV/will also pilot using DFHV's open Application Programming Operations
hail features Interface to create an open e-hailing system in which any app can dispatch to multiple and
Digital Taxicab 'Solution providers. In an effort to increase the use of e-hailing, DFHV will Infrastructure
create new web and social media content, as well as produce educational materials.
Transportation Pilots and Programs/Technology Innovations (2 Strategic initiatives)
EOTR Programming  DFHV will restore enhanced DC Neighborhood Connect services to East of the River 09-30-2021 v Deputy
neighborhoods. DFHV will review transportation data, best industry practices, and Mayor for
survey residents to increase the efficiency and safety of service after the relaunch. Pickup Operations
and drop-off "Hot spots," geographic boundaries, as well as App services will be and
reviewed and amended accordingly to vastly improve the riding experience. DC Infrastructure
Neighborhood Connect is an on-demand low cost shuttle service that connects residents
to amenities, resources and other transit options in their neighborhood. DFHV will
leverage the framework of the DC Neighborhood Connect program that operated briefly
prior to being suspended due to the pandemic.
*Note: DCNC was launched EOTR in late February 2020, but suspended on March 13,
2020.
WAV: Improve In FY21, DFHV will launch a Centralized Dispatch system that will improve performanceof ~ 09-30-2021 Deputy
performance of wheelchair accessible vehicles (WAVs) for persons using mobility devices. DFHV will also Mayor for
WAVs for persons implement outreach initiatives to increase awareness and use of the new system. Operations
using mobility Centralized dispatch will create a single point of entry for passengers needing accessible and
devices and taxi service and pool all vehicles, regardless of company affiliation, into one supply. Infrastructure
implement initiatives = Centralized Dispatch will ensure better response times and a consistent experience for
toincrease passengers.
availability (Central
Dispatch or others).
~ 2021 Initiative Updates
Strategic Initiative Status Update % Confidence Status Supporting Reporting
Initiative Complete in of Data Quarter
Title to date completion Impact
by
end of
fiscal year
(9/30)?
DFHV-VIO Body-Worn Camera (BWC) Program (4 Initiative Updates)
DFHV-VIO In Q1, DFHV researched the policies needed to support the body worn camera pilot program and 0-24% High Incremental Ql
Body-Worn the overall body camera usage of DFHV enforcement officers. DFHV also received delivery of body
Camera (BWC)  worn cameras.
Program

Status of impact: None as of Q1.

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=763&dfid=18&rl=9dt
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Initiative Status Update

In Q2 there were four body worn cameras purchased. These four cameras will be worn by the
Assistant Chiefs during the pilot program. There were more preparations for the pilot program to
begin in Q3 such as guidelines being drafted and reviewed. D.C. OCTO has also become involved
in the program to provide storage for the body worn camera recordings and data.

DFHV’s Compliance and Enforcement Division’s body-worn camera initiative is currently on hold
while we attempt to overcome certain internal technical difficulties tied to data storage and
hardware connectivity. If the delay continues, we will begin the pilot at the start of FY22. We are
approximately at 20% completion (this includes all steps leading up to the set up of the initiative’s
hardware and participant training).

As of the close of FY21, DFHV reached 100% completion of the BWC initiative. Leading into Q4, the
agency completed all of its programmatic and policy research, development of the standard
operating procedures, and consultations with vendors regarding technical support and data
storage. During Q4, the Pilot participants recorded videos during several traffic stops and
safety/compliance inspections for each tour of duty. Upon completion of their participation, each
participant provided feedback on their experience, findings, and recommendations regarding the
BWC initiative and device effectiveness. The status of the impact is demonstrable. This impact
status was determined through each of the four BWC Pilot participants’ ability to effectively
participate and contribute to the initiative. The participants’ findings confirmed the usefulness of
the devices and demonstrated real intrinsic value provided by the BWCs in field operations.
Additionally, as expected, the use of BWCs resulted in greater transparency and accountability
around officer interactions with the public. The initiative has provided DFHV with informative
feedback that will be used and considered in potential future expansions of BWC usage within
enforcement.

EOTR Programming (4 Initiative Updates)

EOTR
Programming

EOTR
Programming

EOTR
Programming

EOTR
Programming

Update: DFHV’s DC Neighborhood Connect program remains suspended due to the pandemic.
DFHV will bring service on later in FY21, when public health guidance supports a shared riding
program.

Explanation of Impact: No impactin Q1.

In Q2, DC Neighborhood Connect remained suspended due to the pandemic. DFHV has reviewed
pre-pandemic ridership data and customer feedback to prepare the program for relaunch when the
suspension is lifted.

On July 12th, DFHV restored the DC Neighborhood Connect service to East of the River. All rides
are free through September 2021.

In FY21, DFHV restored service to DC Neighborhood Connect after being suspended due to the
public health emergency. June 2021 saw service restored to Zonel which provides service to parts
of Wards 1, 4 and 5. The following month service was restored to the East of the River (Zone2) that
provides services to residents in the majority of Ward 8. Since restarting the service, all trips have
been free. DCNC connects residents to a select list of vital community resources such as medical
facilities, grocery stores, social services and metro stations. DCNC Reduces travel times for
residents and also encourages Metrorail ridership. It also gives riders the option to and from any
location within each zone. Since the restart of the program, DCNC has provided 10,292 trips.
Riders have been pleased with the return of the service, which has a 4.8 out of 5 satisfaction rating.

EV transportation electrification (4 Initiative Updates)

EV
transportation
electrification

EV
transportation
electrification

EV
transportation
electrification

EV
transportation
electrification

In Q1, DFHV participated in DOEE'’s kick off for the District-wide transportation electrification
planning efforts. This effort will provide guidance for the electrification of for-hire vehicles in the
District. Additionally, DFHV worked with the management of a local taxi company and Union
Station regarding the operations and sustainability of the two EV charging stations located there
and designated for use by taxis.

Explanation of Impact: No impactas of Q1.

In Q2, DFHV provided input on charging infrastructure and other EV taxi issues to DOEE’s
transportation electrification plan. DFHV conducted research and prepared estimates on large-
scale fleet conversion to EV taxis.

Given the impact the pandemic has had on the taxi industry, DFHV has extended the timeframe of
when the agency will require all new taxi vehicles entering the market to be Plug-In Hybrid, Electric,
or WAV—instead of January 2022 this requirement will start in January 2024. DFVH’s Industry
Recovery Blueprint plan lays out an initiative entitled “Making Fleets Greener” as one of the long-
term goals for the industry to help meet the Clean Energy Omnibus Act requirement that 50% of
taxi fleets are zero emission vehicles by 2030.

DFHYV continued to work with DOEE on the draft DC Transportation Electrification Roadmap on how
For-Hire Vehicles can adopt EV's to meet the requirements established in the Clean Energy
Omnibus Act requirement for taxis and limos to be low and zero emission vehicles. The “Roadmap”
is expected to be finalized this calendar year. DFHV also continued to work with DOEE on charging
infrastructure. DFHV has worked with partners on funding to repair and maintain the two charging
stations at Union Station dedicated to taxis. Given the impact the pandemic has had on the taxi
industry, DFHV has extended the timeframe of when the agency will require all new taxi vehicles
entering the market to be Plug-In Hybrid, Electric, or WAV—instead of January 2022 this
requirement will start in January 2024. DFVH's Industry Recovery Blueprint plan lays out an initiative
entitled “Making Fleets Greener” as one of the long-term goals for the industry to help meet the
Clean Energy Omnibus Act requirement that 50% of taxi fleets are zero emission vehicles by 2030.

Expand Taxi E-hailing in the District: available e-hail features (4 Initiative Updates)
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Expand Taxi E-
hailing in the
District:
available e-hail
features

In Q1 DFHV convened three of the biggest taxi companies to cooperate on a centralized dispatch
pilot for wheelchair accessible taxis. The pilot would include phone and e-hailing components
across all three companies. Due to industry capacity and financial constraints caused by the PHE,
DFHV has postponed the pilot until the PHE abates. However, in Q1 DFHV engaged another taxi
provider in a pilot program to bring e-hailing to our signature Transport DC program. DFHV is also
exploring forging new partnerships among taxi companies to allow e-hailing between each other’s
apps and digital metering systems for regular private-pay rides

Educated drivers at a virtual driver information session on how they can sign up to receive e-hailing
requests from consumers. Convened taxi companies to work together on creating a new e-hailing
app that consumers can use to hail any DC taxi. The new app will launch this summer.

Reconvened taxi companies to work together on creating a new e-hailing app that consumers can
use to hail any DC taxi. It has taken the companies longer than expected to come to a commercial
agreement among themselves and their selected vendor. The new app will launch this fall. The
companies have agreed to a unified technological approach and are integrated the technology into
their digital meters this summer.

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=763&dfid=18&rl=9dt
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Q4

Q1

Q2

Q3

Q4

Q1

Q2

Q3

Q4

Q1

Q2

Q3
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Strategic Initiative Status Update
Initiative
Title

OCA: District Performance P... -

% Confidence

Complete n

to date completion
by
end of
fiscal year
(9/30)?

Expand Taxi E-
hailing in the
District:
available e-hail
features

In FY21 DFHV improved the usage of ehailing for taxicabs in the District through developing new Complete
outreach activities, creating educational content, convening multiple Digital Taxicab Solution (DTS)
providers to cooperate to create a single hailing app that works for all of them.

DFHV developed outreach activities to educate drivers on available e-hailing options in the District.
DFHV hosted a virtual driver information session to educate drivers on how they can sign up to
receive e-hailing requests from consumers.

DFHV has been consulting with the District’s DTS providers in their industry-funded effort to create a
single e-hailing app for the District. The DTS providers are currently selecting a technology vendor.
DFHYV has designated grant monies to make available to the companies for consumer marketing
and promotions after industry launches an app.

Virtual Client Services (4 Initiative Updates)

Virtual Client
Services

Virtual Client
Services

Virtual Client
Services

Virtual Client
Services

DFHYV has started preparation of real-time information sharing to facilitate the completion of Client  0-24%
Services transaction. DFHV submitted an initial data request from affiliated District Government

Agencies. DFHV has also developed a scope for the Customer Service Live Chat Feature for

deployment later this fiscal year.

Status impact: None as of Q1. Initiatives have not been deployed to the public yet.

DFHYV launched a live chat feature on its website in March. Anyone can use our website to chat with  50-74%
designated agency staff during business hours and to leave a message after hours. Staff respond to
after-hours messages the following business day. DFHV has launched new online applications

(including payment) for Digital Dispatch Service (DDS), Private Sedan Business (PSB), and Taxi

Company operating authorities. Applicants can now upload all their documentation and pay

online, after which DFHV staff review the applications. DFHV is currently working on moving the

Digital Taxicab Solution (DTS) and Option for Payment Technology (OPT) online and will work on

insurance record integration later this summer.

No update in Q3. All work for this initiative completed in Q2. Complete

In FY21 DFHV improved online services to reduce in-person visits to the service center. Processing Complete
times were greatly improved by obtaining driver information like registration, inspection, and

insurance in real-time. DFHV developed new platforms to communicate with the driving community

including a live customer service chat where questions can be asked and answered in real-time

online. This initiative was fully completed.

High

High

High

Status
of
Impact

Incremental

None

Incremental

Incremental

Incremental

Supporting
Data

Reporting
Quarter

Q4

Ql

Q2

Q3

Q4

WAV: Improve performance of WAVs for persons using mobility devices and implement initiatives to increase availability (Central Dispatch or others). (4 Initiative Updates)

WAV: Improve
performance of
WAVs for
persons using
mobility
devices and
implement
initiatives to
increase
availability
(Central
Dispatch or
others).

WAV: Improve
performance of
WAVs for
persons using
mobility
devices and
implement
initiatives to
increase
availability
(Central
Dispatch or
others).

WAV: Improve
performance of
WAVs for
persons using
mobility
devices and
implement
initiatives to
increase
availability
(Central
Dispatch or
others).

WAV: Improve
performance of
WAVs for
persons using
mobility
devices and
implement
initiatives to
increase
availability
(Central
Dispatch or
others).

DFHV completed evaluations of applications for a centralized dispatch system for wheelchair 0-24%
accessible vehicles (WAVs) under the TDC program which would be a one-call or one-click system

for wheelchair users to get an accessible taxi. However, due to the ongoing pandemic, DFHV is

delaying the project to later in the fiscal year or in FY2022. DFHV is working on improving the

performance of WAVs in other ways. Work began on a proposed rulemaking that will require all

WAVs to be on digital or phone dispatch which will make the WAVs more available to the riding

public; a monthly WAV report tracks the number of active WAVs and those taking trips.

Status of impact: Incremental. DFHV began making more information available to advocates and
the community about WAV taxi service in the District.

In Q2, DFHV continued work on this strategic initiative. DFHV researched the possibility of a 25-49%
proposed rulemaking to mandate that Wheelchair Accessible Vehicle (WAV) taxis be on dispatch;
WAVs that have been subsidized with DC or Federal funds were required to be on dispatch
previously. DFHV held an industry roundtable to discuss such a mandate on in January 2021 and the
feedback from the industry was that more incentives for both drivers and companies were needed
to ensure adequate WAV service levels and that a mandate would disincentive the industry given
the economic conditions under the pandemic. Therefore a WAV dispatch mandate proposed
rulemaking is on hold. DFHYV staff continued to prepare a monthly WAV report which includes
monthly and yearly comparisons on the number of WAVs registered, the number taking trips (all
trips, not just wheelchair passenger trips) and the number of WAVS providing TDC trips. These
monthly WAV reports were provided to the Transport DC User Group and the Accessibility Advisory
Committee each month.

In the third quarter of FY2021, DFHV continued work on this strategic initiative; its 40% completed. 25-49%
DFHV engaged taxi company owners on the agency’s draft Industry Recovery Blueprint, and the

feedback was that DFVH should implement a WAV dispatch mandate requirement in the next year

or two instead of in the next 3 to 5 years. DFHV staff continued to prepare a monthly WAV report

which includes monthly and yearly comparisons on the number of WAVs registered, the number

taking trips (all trips, not just wheelchair passenger trips) and the number of WAVS providing TDC

trips. These monthly WAV reports were provided to the Transport DC User Group each month and

the Accessibility Advisory Committee meetings.

In the fourth quarter of FY2021, DFHV continued work on this strategic initiative; its 75% Complete
completed. DFHV continued with the $10 wheelchair trip incentive for drivers under the Transport
DC program. DFHV's draft Industry Recovery Blueprint calls for a WAV dispatch mandate
requirement in the next year or two. DFHYV staff continued to prepare a monthly WAV report which
includes monthly and yearly comparisons on the number of WAVs registered, the number taking
trips (all trips, not just wheelchair passenger trips) and the number of WAVS providing TDC trips.
These monthly WAV reports were provided to the Transport DC User Group each month. In
addition, DFHV applied through COG for a Federal Transit Administration grant for just under $1
million for a WAV driver incentive program which would support WAV drivers in maintaining and
repairing their vehicles and other incentives for providing accessible service. DFHV anticipates
finding out the results of the grant selection process in November.

Internal: Unfinished 2020 Initiatives

High

High

High

Incremental

Incremental

Incremental

Incremental

Ql

Q2

Q3

Q4

Title Description Complete to Date Status Update Explanation Anticipated Completion Date Add Initiative Update

No strategic initiatives found

Updates for Unfinished 2020 Initiatives

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=763&dfid=18&rl=9dt
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Strategic Anticipated New Initiative No Initiative % Confidence in Status Explanation of Supporting Reporting
Initiative completion Created for Longer Status Complete completion by of Impact (Limited to Data Quarter
Title date FY21 an Update to date anticipated Impact 550 Characters)

Initiative completion date?

No initiative updates found
~ 2021 Unfinished Initiative Updates

Strategic Anticipated New Initiative No Initiative % Confidence in Status Explanation of Supporting Reporting
Initiative completion Created for Longer Status Complete completion by of Impact (Limited to Data Quarter
Title date FY21 an Update to date anticipated Impact 550 Characters)

Initiative completion date?

No initiative updates found

~ Administrative Information

Record ID# 763

Performance PlanID 763 Blank Initiative Updates Blank Initiative Updates

Created on Nov. 6, 2019 at 11:49 AM (EST). Last updated by Stock, Arie on July 21, 2020 at 8:40 PM (EDT). Owned by Stock, Arie.

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=763&dfid=18&rl=9dt

6/6


https://octo.quickbase.com/db/bksgczvfe?a=q&qt=tab&dvqid=7&query=({%2715%27.CT.%27_ask1_%27})&clist=14.16.6.17.8.9.10.11.18.7&opts=nos.&nv=1&v0=Department%20of%20For-Hire%20Vehicles%20FY2021

Attachment Q35



1/16/22, 4:22 PM
Department of For-Hire Vehicles FY2022

Agency Department of For-Hire Vehicles Agency Acronym DFHV

OCA: District Performance P... -

Agency Code TCO

To edit agency and POC information press your agency name (underlined and in blue above).

Agency Performance POCs Charles (DFHV) Davis; Michael (DFHV) Tietjen

+~ Agency's Operating Budget

Agency Budget POCs  Bright Ahaiwe

Fiscal Year 2022

Lookup Your Agency's Operating Budget

+~ 2022 Objectives

Obijective Strategic Objective #of # of Add Key Performance Indicator
Number Measures Operations
1 Ensure passengers have safe and excellent riding experiences. 6 2 Add Key Performance Indicator
2 Ensure economic viability and expand economic opportunities for the vehicle-for-hire industry 3 2 Add Key Performance Indicator
3 Create and maintain a highly efficient, transparent, and responsive District government. n 1 Add Key Performance Indicator
TOT 20 5
~ 2022 Key Performance Indicators
Measure New Directionality FY FY FY FY2019 FY FY2020 FY2021 FY2021 FY2022 Needs
Measure/ 2017 2018 2019 Actual 2020 Actual Target Actual Target ARPA
Benchmark Actual Actual Target Target Report Information
Year
1- Ensure passengers have safe and excellent riding experiences. (2 Measures)
Percent of complaints Up is Better 99.1% 99.4% 95% 100% 97% 100% 98% 100% 98% Complete
processed on-time within
30 calendar days
Percent of warnings to Up is Better New in New in New in New in New in New in New in 40.7% 55% Complete
overall infractions issued by 2021 2021 2021 2021 2021 2021 2021
Vehicle Inspection Officers
2 - Ensure economic viability and expand economic opportunities for the vehicle-for-hire industry (3 Measures)
Percent of licenses Up is Better 96.5% 98.8% 92% 98.8% 95% 99.1% 96% 100% 96% Complete
processed on-time within 10
calendar days
Percent of transactions Up is Better New in New in New in New in New in New in New in 100% 60% Complete
completed online 2021 2021 2021 2021 2021 2021 2021
Percent of operating Up is Better New in New in New in New in New in 100% 90% No 90% Complete
authorities processed within 2020 2020 2020 2020 2020 Applicable
20 calendar days (an Incidents
operating authority is a
permit granted to taxicab
companies, independent
taxicabs, and limousine
owners who desire to
conduct business within the
District)
~ 2022 Core Business Measures
Measure FY2022 Target
Human Resource Management - Percent of eligible employee performance evaluations completed and finalized in PeopleSoft Needs Update
Human Resource Management - Percent of eligible employees completing and finalizing a performance plan in PeopleSoft Needs Update
Human Resource Management — Percent of new hires that are DC residents (excludes temporary workers and contractors) (Updated by OCA)  Needs Update
Human Resource Management — Percent of employees that are DC residents (excludes temporary workers and contractors) (Updated by OCA) Needs Update
~ 2022 Operations
Operations Header Operations Title Operations Description Type of Add Strategic Add Workload
Operations Initiative Measure
1- Ensure passengers have safe and excellent riding experiences. (2 Activities)
Field Enforcement/Company Audits Field Enforcement/Company Audits Field Enforcement/Company Audits Daily Service Add Strategic Add Workload
Initiative Measure
Complaints/Hearings and Conflict Complaints/Hearings and Conflict Complaints/Hearings and Conflict Daily Service Add Strategic Add Workload
Resolution Resolution Resolution Initiative Measure
2 - Ensure economic viability and d economic oppor for the vehicle-for-hire industry (2 Activities)
Transportation Pilots and Transportation Pilots and Transportation Pilots and Key Project Add Strategic Add Workload
Programs/Technology Innovations Programs/Technology Innovations Programs/Technology Innovations Initiative Measure
Outreach/Marketing Outreach/Marketing Outreach/Marketing Key Project Add Strategic Add Workload
Initiative Measure
3 - Create and maintain a highly efficient, transparent, and responsive District government. (1 Activity)
Driver/Company Service/Customer Driver/Company Service/Customer Driver/Company Service/Customer Daily Service  Add Strategic Add Workload
Service/Account Management Service/Account Management Service/Account Management Initiative Measure

~ 2022 Workload Measures

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=850&dfid=18&rl=9g2
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OCA: District Performance P... -

Measure New FY2017 FY2018 FY2019 FY2020 FY2021 Actual Needs ARPA
Measure/ Actual Actual Actual Actual Report Information
Benchmark
Year
1- Complaints/Hearings and Conflict Resolution (2 Measures)
Number of public service announcements Newin2018 53 42 42 65 Complete
Number of public complaints resolved 940 130 1329 608 177 Complete
1- Field Enforcement/Company Audits (2 Measures)
Number of audits conducted Newin2018 8 29 (0] 0] Complete
Number of safety and compliance inspections conducted 10,702 12,252 7966 6767 6210 Complete
2 - Outreach/Marketing (1 Measure)
Number of people engaging in community outreach events Newin2018 503,422 695,138 1,013,243 7905 Complete
2 - Transportation Pilots and Programs/Technology Innovations (1 Measure)
Number of rides provided by DFHV transportation pilots and programs Newin2020 Newin2020 Newin2020 313,084 222,165 Complete
3 - Driver/Company Service/Ct Service/Account Management (3 Measures)
Number of company applications processed (taxicab/limo companies 161 n2 87 70 108 Complete
and other businesses)
Number of driver applications processed 7642 9174 6731 4194 1413 Complete
Number of lost-and-found items returned to passengers 362 232 197 61 0 Complete
~ 2022 Initiatives
Strategic Strategic Initiative Description Proposed Is this Does this Is this initiative Does Cluster Add
Initiative Completion Initiative initiative related this Initiative
Title Date focused support to an American initiative Update
on the Rescue Plan enhance
Wards Resilient Act (ARPA) racial
7 DC enhancement? equity in
and/or Strategy? the
8? District?
Transportation Pilots and Programs/Technology Innovations (4 Strategic initiatives)
DC By September 2022, DFHV will fully launch DC SchoolConnect. This 09-30-2022 v v no Deputy
SchoolConnect program, which was partially launched on August 30, 2021, will Mayor for
provide transportation to participating District Public and Charter Operations
Schools students East of the River. Participating schools will be and
District Public and Charter schools located in Safe passage Zones. Infrastructure
These are areas that have been identified as having higher risks for
students when walking to and from school. SchoolConnect will
increase safety of these students by providing them with a new
transportation resource. DC SchoolConnect shuttles will pick up
and drop off students from designated safe locations. By
September 2022, the program will use only vans and buses as
shuttles, all stops will be fully identified, and the program will
consist of a minimum of the full complement of 720 students for 25
schools in Wards 7 and 8.
Promise Rides  On October 1, 2021 DFHV will launch Promise Rides specifically for 12-31-2021 v v no Deputy
Wards 7 and 8. Once launched, DFHV will work with Building Blocks Mayor for
DC to identify residents who can take advantage of this critical Operations
program. This program is designed to provide transportation to and
trauma and victim support services, crime prevention initiatives, and Infrastructure
to job or job seeking activities. This program will serve DC residents
who need access to services, supports, and opportunities and for
those who are most at risk of becoming a victim or perpetrator of
gun violence.
DC By March 2022, DFHV will expand DC Neighborhood Connect 03-31-2022 v no Deputy
Neighborhood (DCNC) by adding a third zone to accommodate new District Mayor for
Connect neighborhoods. The new service zone will encompass areas near or Operations
Expansion around vy City, NOMA Metro Station, Union Market, and Fort and
Lincoln. DC Neighborhood Connect is an on-demand low-cost Infrastructure
shuttle service that connects residents to amenities, resources, and
other transit options in their neighborhoods. DFHV will leverage the
framework of the DC Neighborhood Connect program that has
operated since 2018. DFHV will review transportation data, best
industry practices, and survey residents to provide better service
and safety after the relaunch. The agency will review and amend
pickup and drop-off "hot spots," geographic boundaries, and app
services to vastly improve the riding experience.
*Note: DCNC was launched EOTR in late February 2020, but
suspended on March 13, 2020 due to the public health emergency
and was restored in July 2021.
Union Station By May of 2022, DFHV will plan and relaunch an enhanced Union 05-31-2022 no Deputy
Fast Pass Station Fast Pass program. Fast Pass is a credential that gives taxi Mayor for
wheelchair accessible vehicles (WAV) in the Transport DC program Operations
priority access to the taxi line at Union Station. The purpose of this and
program is to encourage WAV operators to provide trips to Infrastructure

-

passengers in wheelchairs by providing additional income
opportunities.

2022 Initiative Updates

https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=850&dfid=18&rl=9g2

2/3



1/16/22, 4:22 PM

Strategic Initiative Title

Initiative Status Update

% Complete to date

OCA: District Performance P... -

Confidence in completion by
end of fiscal year (9/30)?

Status of Impact ‘ Supporting Data ‘ Reporting Quarter

No initiative updates found

~ 2022 ARP Key Performance Indicators

Measure New Directionality ARPA ARPA ARPA ARPA Project FY FY FY FY2019 FY FY2020 F
Measure/ Expenditure Initiative Sub- Name 2017 2018 2019 Actual 2020 Actual T
Benchmark Code Initiative Actual Actual Target Target
Year
1- Ensure passengers have safe and excellent riding experiences. (4 Measures)
Met Demand v Up is Better 6.01 Economic Future DC New in New in New in New in New in New in Ne
Rate (DCNC) Recovery Mobility NeighborhoodConnect 2022 2022 2022 2022 2022 2022 20
for Microtransit Expansion
Residents
and
Businesses
Rider v Up is Better 6.01 Economic Future DC New in New in New in New in New in New in Ne
Experience Recovery Mobility NeighborhoodConnect 2022 2022 2022 2022 2022 2022 20
Rating (DCNC) for Microtransit Expansion
Residents
and
Businesses
Percent of v Up is Better 3.16 Gun Building Promise Rides New in New in New in New in New in New in Ne
Promise Rides Violence Blocks DC 2022 2022 2022 2022 2022 2022 20
Under 20 Prevention
Minute Wait
Time
Percent of Trips v Up is Better 6.01 Youth Safety Youth Safety DC SchoolConnect New in New in New in New in New in New in Ne
Without Incident 2022 2022 2022 2022 2022 2022 20
(SchoolConnect)
~ 2022 ARP Workload Measures
Measure New ARPA ARPA ARPA ARPA Project FY2017 FY2018 FY2019 FY2020 FY2021 Needs
Measure/ Expenditure Initiative Sub- Name Actual Actual Actual Actual Actual ARPA
Benchmark Code Initiative Information
Year
2 - Transportation Pilots and Programs/Technology Innovations (4 Measures)
Total Number of v 6.01 Economic Future DC New in New in New in New in New in Complete
Completed Rides Recovery for Mobility NeighborhoodConnect 2022 2022 2022 2022 2022
) Residents and Microtransit Expansion
Businesses
Total Number of v 6.01 Youth Safety Youth Safety DC SchoolConnect New in New in New in New in New in Complete
Transported 2022 2022 2022 2022 2022
Students
(SchoolConnect)
Active Student ¥ 6.01 Youth Safety Youth Safety DC SchoolConnect New in New in New in New in New in Complete
Count 2022 2022 2022 2022 2022
(SchoolConnect)
Total Number of ¥ 3.16 Gun Violence  Building Promise Rides New in New in New in New in New in Complete
Completed Prevention Blocks DC 2022 2022 2022 2022 2022
Promised Resident
Rides (GVP)
~ 2021 Unfinished Initiatives
Title Description Complete to Date Status Update Explanation Anticipated Completion Date Add Initiative Update
No strategic initiatives found
=~ Administrative Information
Record ID# 850
Performance PlanID 850 Blank Initiative Updates Blank Initiative Updates
Created on Dec. 24, 2020 at 11:53 AM (EST). Last updated by Stock, Arie on Aug. 26, 2021 at 3:59 PM (EDT). Owned by Stock, Arie.
https://octo.quickbase.com/db/bj8ntmznr?a=printr&rid=850&dfid=18&rl=9g2 3/3
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
FOR-HIRE VEHICLE ADVISORY COUNCIL

* Kk ok
WE ARE

WASHINGTON

Al

FOR-HIRE VEHICLE ADVISORY COUNCIL

VIRTUAL MEETING
TUESDAY, DECEMBER 15, 2020
10:00 A.M.

Join by Computer:
https://dcnet.webex.com/dcnet/onstage/g.php?MTID=¢15f1607ac667f3b0d7b81de244529ac6
Event number: 180 392 1312
Event password: dthv2020

Join by Phone:
1-650-479-3208
Access Code: 180 392 1312

NOTE: Public testimony, comments, and questions for this virtual hearing must be submitted in writing no
later than 3:00 p.m. EDT on December 14, 2020, via email to the Advisory Council Secretary, Ms. Chau
Tran, at chau.tran@dc.gov. The email should identify if you are submitting public testimony, a comment, or
a question for the meeting. Public testimony is limited to 5 minutes (approximately 750 words), and a
comment is limited to 2 minutes (approximately 260 words). Questions regarding procedures or access for
the meeting may be made by emailing chau.tran@dc.gov or calling 202-716-3295.

AGENDA
I. Call to Order
I1. Moment of Silence
III.  Preliminary Matters

1. Roll Call
2. Members Opening Remarks

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020

*x Kk Xk
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IV. Action Items

DFHYV Director Remarks
e DFHV COVID-19 and Other Announcements
e Updates on Transport DC Program
e Status of Proposed Rulemakings and Administrative Issuances

V. Report from the For-Hire Vehicle Accessibility Advisory Committee
VI.  Public Comment Period

Note: Due to the virtual nature of this hearing, testimony, comments, and questions will be
read by DFHV staff (and must have been submitted by 3:00 p.m. EDT on December 14,
2020 per the posted agenda).

1. Testimonies
2. Comments

3. Questions

VII. Adjournment

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020

*x Kk Xk

Page 2 of 2



GOVERNMENT OF THE DISTRICT OF COLUMBIA
FOR-HIRE VEHICLE ADVISORY COUNCIL

* Kk Kk
WE ARE

WASHINGTON

A

FOR-HIRE VEHICLE ADVISORY COUNCIL

VIRTUAL MEETING
TUESDAY, MARCH 16, 2021
10:00 A.M.

To Join by Computer or Smart Phone App (Recommended):
https://dcnet.webex.com/dcnet/onstage/g.php?MTID=e0f7cbe68b62f26867ffac641d7e430a5
Event number (access code): 160 019 2983
Event password: dthv2020

To Join by Phone:
1-650-479-3208 Call-in toll number (US/Canada)
Event number (access code): 160 019 2983

NOTE: Public testimony, comments, and questions for this virtual hearing must be submitted in writing no
later than 3:00 p.m. EDT on March 15, 2021 via email to the Advisory Council Secretary, Ms. Chau Tran,
at chau.tran@dc.gov. The email should identify if you are submitting public testimony, a comment, or a
question for the meeting. Public testimony is limited to 5 minutes (approximately 750 words), and a
comment is limited to 2 minutes (approximately 260 words). Questions regarding procedures or access for
the meeting may be made by emailing chau.tran@dc.gov or calling 202-716-3295.

AGENDA
I. Call to Order
I1. Moment of Silence
III.  Preliminary Matters

1. Roll Call
2. Members Opening Remarks

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020

*x Kk Xk

Page 1 of 2
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IVv. Action Items

DFHYV Director Remarks

. DFHV’s Performance Oversight Hearing on February 10

. New Program: My Rides

. Virtual Info Sessions for Taxis: March 4, 11 and 18 and March 24 Taxi Forum
. Vaccine Information for For-Hire Drivers

V. Report from the For-Hire Vehicle Accessibility Advisory Committee
VI.  Public Comment Period

Note: Due to the virtual nature of this hearing, testimony, comments, and questions will be
read by DFHYV staff (and must have been submitted by 3:00 p.m. EDT on March 15, 2021)

1. Testimonies
2. Comments

3. Questions

VII. Adjournment

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020
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Government of the District of Columbia m M U RI E L BOWS E R, M AYO R

Department of For-Hire Vehicles

FOR-HIRE VEHICLE ADVISORY COUNCIL

VIRTUAL MEETING
TUESDAY, JUNE 22 2021
10:00 A.M.

To Join by Computer or SmartPhone:
https://dcnet.webex.com/dcnet/j.php?MTID=m87fc11b24de89e5face86f8250173565
Event number: 172 658 9343
Event password: dfhv2021 (33482021 from phone keypad)

OR

To Join by phone-only:
+1-202-860-2110 United States Toll (Washington D.C.)
1-650-479-3208 Call-in toll number (US/Canada)
Access code: 172 658 9343

NOTE: Public testimony, comments, and questions for this virtual hearing must be submitted in writing no
later than 3:00 p.m. EDT on June 21 2021 via email to the Advisory Council Secretary, Ms. Chau Tran, at
chau.tran@dc.gov. The email should identify if you are submitting public testimony, a comment, or a
question for the meeting. Public testimony is limited to 5 minutes (approximately 750 words), and a
comment is limited to 2 minutes (approximately 260 words). Questions regarding procedures or access for
the meeting may be made by emailing chau.tran@dc.gov or calling 202-716-3295.

AGENDA
I. Call to Order
I1. Moment of Silence
I11. Preliminary Matters
1. Roll Call
2. Members Opening Remarks

Department of For-Hire Vehicles | 2235 Shannon Pl SE, Suite 3001 | Washington, DC 20020
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IV. Action Items

DFHV Director Remarks

e DFHV’s Budget Hearing on June 14
e Budget Highlights and DFHV’s Industry Recovery Blueprint
e Update on DFHV’s DC Neighborhood Connect Program

V. Report from the For-Hire Vehicle Accessibility Advisory Committee (AAC), Curtis
Richards, AAC Chair

VI. Public Comment Period

Note: Due to the virtual nature of this hearing, testimony, comments,
and questions will be read by DFHV staff (and must have been submitted
by 3:00 p.m. EDT on June 21, 2021)

1. Testimonies
2. Comments
3. Questions

VII. Adjournment

Department of For-Hire Vehicles | 2235 Shannon Pl SE, Suite 3001 | Washington, DC 20020
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
FOR-HIRE VEHICLE ADVISORY COUNCIL

itk GOVERNMENT OF THE
=== DISTRICT OF COLUMBIA

DCMURIEL BOWSER, MAYOR

FOR-HIRE VEHICLE ADVISORY COUNCIL
TUESDAY, SEPTEMBER 28, 2021
10:00 A.M.

Join by Computer or Smartphone App (Recommended):
https://dcnet.webex.com/denet/].php?MTID=m4e0eb32aefa8feb67803860871657196
Event number: 2308 892 6289
Event password: dfhv2021 (33482021 from phones)

OR

Join by phone
+1-202-860-2110
Access code: 230 889 26289
Event password: dfhv2021 (33482021 from phones)

NOTE: Public testimony, comments, and questions for this virtual hearing must be submitted in writing no
later than 3:00 p.m. EDT on September 27, 2021 via email to the Advisory Council Secretary, Ms. Chau
Tran, at chau.tran@dc.gov. The email should identify if you are submitting public testimony, a comment, or
a question for the meeting. Public testimony is limited to 5 minutes (approximately 750 words), and a
comment is limited to 2 minutes (approximately 260 words). Questions regarding procedures or access for
the meeting may be made by emailing chau.tran@dc.gov or calling 202-716-3295.

AGENDA
I. Call to Order
I1. Moment of Silence
III.  Preliminary Matters

1. Roll Call
2. Members Opening Remarks

IVv. Action Items

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020
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DFHYV Director Remarks

. New Programs: DC School Connect and Driver Fee Relief
. Transport DC Program Changes

. DDOT and DFHV Session on Curbside Management

. Update on Industry Recovery Blueprint

V. Public Comment Period

Note: Due to the virtual nature of this hearing, testimony, comments, and questions will be
read by DFHV staff (and must have been submitted by 3:00 p.m. EDT on September 27,
2021)

1. Testimonies
2. Comments

3. Questions

VI.  Adjournment

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020

*x Kk Xk

Page 2 of 2



GOVERNMENT OF THE DISTRICT OF COLUMBIA
FOR-HIRE VEHICLE ADVISORY COUNCIL

* kK
WE ARE

WASHINGTON

Al

FOR-HIRE VEHICLE ADVISORY COUNCIL
VIRTUAL MEETING

TUESDAY, DECEMBER 14, 2021
11:30 A.M.
To Join by Computer or Smart Phone App (Recommended):

https://dcnet.webex.com/dcnet/j.php?MTID=me666eb81lead964c24e1d9fab4d92e673

Event number (access code): 2316 985 7021
Event password: VifpSB79HmM2

To Join by Phone:

1-202-860-2110

Event number (access code): 2316 985 7021
Event password: 84377279

NOTE: Public testimony, comments, and questions for this virtual hearing must be submitted in writing no
later than 3:00 p.m. EDT on December 13, 2021 via email to the Advisory Council Secretary, Ms. Chau
Tran, at chau.tran@dc.gov. The email should identify if you are submitting public testimony, a comment, or
a question for the meeting. Public testimony is limited to 5 minutes (approximately 750 words), and a
comment is limited to 2 minutes (approximately 260 words). Questions regarding procedures or access for
the meeting may be made by emailing chau.tran@dc.gov or calling 202-716-3295.

AGENDA
l. Call to Order
Il. Moment of Silence

I1l.  Preliminary Matters
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1. Roll Call
2. Members Opening Remarks

V. Action Items

DFHV Director Remarks

. Enhanced Mobility Grant and resolution
. Update on DC SchoolConnect and other DFHYV transportation programs
. Face ID renewals

V. Public Comment Period

Note: Due to the virtual nature of this hearing, testimony, comments, and questions will be
read by DFHYV staff (and must have been submitted by 3:00 p.m. EDT on December 13,
2021)

1. Testimonies
2. Comments
3. Questions

VI.  Adjournment

Department of For-Hire Vehicles | 2235 Shannon PI SE, Suite 3001 | Washington, DC 20020
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DEPARTMENT OF FOR-HIRE VEHICLES

website: dfhv.dc.gov | email: dfhv@dc.gov | phone: 202.645.7300 | address: 2235 Shannon PI. SE, Suite 3001, Washington, DC 20020

The mission of the Department of For-Hire Vehicles (DFHV) is to protect the public interest by regulating the vehicle-for-hire industry to allow the
residents and visitors of the District of Columbia to have safe, affordable, and accessible transportation options.

$4,503,280

FY22 SPENDING GOAL

Goal: $4.5M

Total: $9.0M
$3.6M

$23,335,218

TOTAL FY22 BUDGET

$10.8M

Personnel and Fixed Costs
(not subject to SBE spending goal)

Expenditures that are not SBE eligible

Planned Acquisitions: SBE Eligible
(50% = Goal)

Review SBE goal calculation formula and
agency budget details at greenbookdc.com.

FY22 PLANNED ACQUISITIONS (SELECT HIGHLIGHTS)

This agency’s FY22 Planned Acquisitions total approximately $9,006,560, which may include
potential opportunities for SBEs. Review all FY22 Planned Acquisitions at greenbookdc.com.

New planned acquisitions only.

NIGP NIGP

PRODUCT/SERVICE CODES PRODUCT/SERVICE CODES
Apparel Professional Services
Patches and Nameplates, Analytical Studies and Surveys 918-12-00
Uniform 2013758

Project Management Services 958-77-00
Communications Professional Services 962-58-00
Com.munlcatlons Marketing 915-22-00 Supplies: Office Supplies
Services
BacumantManagament Office Supplies, General 615-00-00
Print-On-Demand Printing 966-76-00 Teghnology
Services IT Consulting 918-71-00
Educational Services Transportation
Educational/Training Services 924-00-00 Transportation Consulting 918-96-90
Human Services Vehicle Cleaning Services 928-93-25
Research and Evaluation, Bus Transportation Services, 9821600
Human Services (Including 952-77-00 School
Productivity Audits)
Legal Services
Professional Court Reporter 61248

Services

POTENTIAL BUSINESS GROWTH OPPORTUNITIES

These are examples of “Expenditures that are not SBE eligible” (special exceptions depicted
in the gray slice of the FY22 chart to the left) where contracts are currently in place or the
agencies determined that SBE capacity was not available.

PRODUCT/SERVICE TOTAL
Pass?nger Transportation $31006,000
Services

Professional Services $240,000
Transportation Consulting $107,250

SPENDING WITH SBEs

The Fiscal Year 2021 SBE Expenditures are based
on transactions recorded to the Office of the Chief
Financial Officer’s System of Accounting Record
(SOAR) as of November 1, 2021. These expenditures
are preliminary and unaudited and are subject

to change. To view the final audited amounts and
additional details about FY18, FY19, FY20 and FY21
SBE spending, visit greenbookdc.com.

wvo | M

For definitions and details about the information on this page, please refer to pages 33-39.
Visit the companion web site greenbookdc.com for the most current data, reports and contracting assistance

resources. Dollar figures displayed have been rounded accordingly

GREENBOOK



DEPARTMENT OF FOR-HIRE VEHICLES

website: dfhv.dc.gov | email: fpo | phone: 202.645.7300 | address: 2235 Shannon Place SE, Suite 3001, Washington, DC 20020

The mission of the Department of For-Hire Vehicles (DFHV) is to protect the public interest by regulating the vehicle-for-hire industry
to allow the residents and visitors of the District of Columbia to have safe, affordable, and accessible transportation options.

FY21 PLANNED ACQUISITIONS (SELECT HIGHLIGHTS)

This agency’s FY21 Planned Acquisitions total approximately $7,961,576, which may include
potential opportunities for SBEs. Review all FY21 Planned Acquisitions at greenbookdc.com.
New planned acquisitions only.

PRODUCT/SERVICE

$3,980,788

FY 21 SPENDING GOAL

NIGP PRODUCT/SERVICE NIGP

Goal: $4M

CODES

CODES

Apparel Office Supplies

Uniform Blue

Total: $8M

$8.8M

Decal Printing

$17,806,643
TOTAL FY21 BUDGET

$11M

Personnel and Fixed Costs
(not subject to SBE spending goal)

‘ Expenditures that are not SBE eligible

Planned Acquisitions: SBE Eligible
(50% = Goal)

Pajamas, Hospital Patient, Two-Piece,

Communications

Marketing Consulting

Document Management

Copier Models

Office Supplies, General 615-60-40

Technology

License, Application Software

200-32-66

918-76-00 (Microcomputer) 208-11-49

IT Consulting 918-71-00

966-22-00

Equipment

Accessories for Canon Digital

600-46-75

POTENTIAL BUSINESS GROWTH OPPORTUNITIES

There were no potential growth opportunities where CBEs were deemed not available/

Review SBE goal calculation formula and agency
budget details at greenbookdc.com.

qualified as of the date this document was printed. Please visit greenbookdc.com for
more information.

SPENDING WITH SBE
y FY17

The Fiscal Year 2020 SBE Expenditures are based on transactions
recorded to the Office of the Chief Financial Officer’s System

of Accounting Record (SOAR) as of November 1, 2020. These
expenditures are preliminary and unaudited and are subject

to change. To view the final audited amounts and additional
details about FY17, FY18, FY18 and FY20 SBE spending, visit
greenbookdc.com.

FY18

FY19

FY20

For definitions and details about the information on this page, please refer to pages 33-39.
Visit the companion web site greenbookdc.com for the most current data, reports and contracting assistance resources.
Dollar figures displayed have been rounded accordingly
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COMNMECTIMNG SHMALL BUSINESSES WITH LOCAL GOVERMNMERMT PECCUREMENT OPPCETUMITIES 63

DEPARTMENT OF FOR-HIRE VEHICLES

DEPARTMENT BUDGET CODE: TC@
wabsite- dfhveds gov | phone: 202 4457500 | address 2235 Shannon Place SE, Suile 3001, Washington DC 20020

The mission of the Dep artment of For-Hire Vehicles (DFHW] is to protect the public interest by regulating the vehidle-forhire industry
to allow the citizens and visitors of the District of Columbia to have safe, affor dable. and accessible transportation options.

275 47 4 i FYz2o PLANNED ACQUISTIONS (SELECT HIGHLIGHTS)

] ] This agency’s F¥'20 Phnned Acguistions toll approsmately $90,550.8.48, which
EYa2o SBE SPENDING GOAL I mayinclude potential opportunities for SBEs. Review all P20 Planned Acquisitions

atC BEconnect de gov. Mew planned acquistions only.

i PRODUCT/SERYICE HIGF PRODUCT/SERYICE HIGP
H CODES CODES
E DOCUMENT MANAGEMENT PROFESSIOMAL SERVICES
H Shee-dding Services: Decak, Contracted Services,
Sh:ious-Elc FA22770  [nsaarch Subject NrIoo
Printing, Custom Decak 9842240 Prodessional Services Q404400
EVENT MAMHAGEMENT SUPPLIES

$19,949,379

TOTAL FYz2o BUDGET

: Instalation and Remaval
: Services, Banners

LANDSCAPING

General Office Supplies S15-40-40
TECHHOLOGY

: - Consulting Services Relaied
H Faciies and Otther o the Implemaentation of AB-29-30

: Imiprovemaents, Crives, F5-07-00  Software
' Parking Lots, Paths, Tralk
iz TP T L L P L L L e RLLEES

B Passieviad el Find Codts POTENTIAL BUSINESS GROWTH OPPORTLUNITIES

inot subject i SBE spanding goal) i These are examples of “E spenditures that are not SBE eligible” {spedial exceptions
depicted in the gray dice of F¥'20 chart tothe left] wher e confracts are currently
in place or the agencies determined that SBE capacity was not available.

435840

B Espandituras that are ot SEE aligibla

B Flanned Acguesitions-5EE Ekgibla
150% = Gaoal]

PRODUCT/SERYICE TOTAL PRODUCT SERYICE TOTAL

Foc e SR o et Rowme s medney 3 Traffic Counting Services 330,000  1mining Equip & Suppies,
budget datalls at CEEconmectdogas d ’ Fire and Safety

@ SPEMDMMG WITH SBE=

FYié  passsssssssss—— 4.5 M

Fry eeesssssssssssssssm §4.2M

FYIE e £5, . &M

Frip s 5 51

$19.000

Tha Fiscal Yaar 2019 SBE Expendiures ara based on transactions recorded to the Offica of tha Chiel Rnancial Officar’s Systam of
Accounting Recard (304R) as of Navembar 1, 2619 Thase expanditures are praliminary and unaudited and are subjact to changa To view
tha final auditad amounts and additional datails about FY 14, FYTE FYM and FY') SBE spanding, visit CEEconnecide goe

Far definitions and detads shaut the infermation on bhis page. pleas e refer to pages 3339
Vil ther compurinn web sile CBEcorrmc Lde o lor e mend eurent dalla, repads ard cortraclirg adiilaros resourcs
Dadlar "\g_l.r-n chigdapied e B raareked accardirgfy

DFHV FY19-20 PoH (Prepared 01/08/20) 10f3 Attachment #16 (Q33 - DSLBD)
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DFHYV Salaries Over 100k

Name
Awojoodu,Babatunde Oluremi
Budde, Alan
Davis, Charles
Do,David D
Fidler,Eric A
Frazier,Shalonda L
Fuller,Khadija K.
Jenkins,Randy Ramon
Kasunic,Gerald M
Klancher,Wendy K
Lee,Chun-Ping
Lindsay,Charles L
Marsh,John A
MUHAMMAD,KARL A
Nembhard,Travis
Peihong, Fu
Peters,Dory T
Sanders-Small,Nakeasha Lynn
Stover, Tyren
Zenner, Abigail

Position No.

00093444
00104414
00086035
00002376
00085295
00082577
00084834
00051375
00001132
00085689
00084854
00084852
00083656
00084825
00014703
00084826
00076702
00041848
00070923
00075712

Title
Compliance Specialist
Safe Passage Program Manager
Program Analyst
Director, Department For-Hire
Chief Information Officer
Supervisory Human Resources Sp
Supervisory Contract Administr
Client Relations Manager
Administrative Officer
Senior Policy Advisor
| T Project Manager
Account Manager
Attorney Advisor
Account Manager
Supv Mgmt and Program Analyst
IT Specialist
Chief of Staff
General Counsel
Grants Mgmt Specialist
Public Affairs Specialist

Program No.
2010
2080
2050
1090
1040
1010
1090
8010
2080
2060
1040
2040
1060
2040
4010
1040
1090
1060
2080
7010

Salary

115,262.00
107,000.00
106,660.00
172,495.26
154,963.50
123,633.66
123,020.16
122,119.50
123,316.98
143,547.68
126,049.00
136,208.00
109,474.70
115,262.00
116,302.44
100,926.00
139,992.96
168,096.00
100,926.00
105,730.00
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COLLECTIVE BARGAINING AGREEMENT
BETWEEN
THE DISTRICT OF COLUMBIA GOVERNMENT
DEPARTMENTS OF:
Public Works
Transportation
Motor Vehicles

and
The Taxicab Commission

AND

AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES
LOCAL 1975

EFFECTIVE THROUGH SEPTEMBER 30, 2010
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PREAMBLE

This Agreement is entered into between the Government of the District of Columbia
Departments of Public Works, Transportation, Motor Vehicles, and the D.C. Taxicab
Commission (collectively hereinafter referred to as the Department or Agency unless separately
identified) and the American Federation of Government Employees, Local 1975 (hereinafter
referred to as the Union), and collectively known as the Parties.

The purpose of this Agreement is:

1. To promote fair and reasonable working conditions;

2. To promote harmonious relations between the parties;

3. To establish an equitable and orderly procedure for the resolution of differences;

4, To protect the rights and interests of the employee, the Union and the Department;
and

5. To promote the efficient operations of the Department.

Each party affirms without reservation the contents of this Agreement. Now therefore, in
consideration of mutual covenants and promises contained herein, the Department and the Union
do hereby agree as follows:

ARTICLE 1 RECOGNITION

Section A:

Local 1975 of the American Federation of Government Employees, AFL-CIO, is hereby
recognized as the sole and exclusive representative for all employees in the bargaining unit as
described in Section B of this Article.

The Union as the exclusive representative of all employees in the unit has the right, as provided
in Title 1, Chapter 6, Subchapter XVII of the D.C. Code (2001 Ed.) to act for and negotiate
agreements covering all employees in the Unit and is responsible for representing the interests of
all such employees without discrimination and without regard to membership in the labor
organization.

Section B:
The bargaining units represented by the American Federation of Government Employees, Local
1975 are as follows:

1. All non-professional District Service (DS) and Wage Grade(WG) employees in
the District of Columbia Department of Public Works (DPW) who were



previously assigned to bargaining units within DPW which were exclusively
represented by AFGE Local 631, 872, 2553 and 1975 on July 23, 1984 and all
unrepresented District Service (DS) professional employees in the Government of
the District of Columbia Department of Public Works, Transportation Systems
Administration, Bureau of Traffic Adjudication, Hearing Division, employed as
Hearing Examiners, excluding management officials, supervisors, confidential
employees, employees engaged in personnel work in other than purely clerical
capacities and employees engaged in administering the provisions of Title XVII
of the District of Columbia Comprehensive Merit Personnel Act of 1978.

PERB Certification No. 24 (March 22, 1989).

Section C:

When a position(s) changes or a new position(s) is established and the parties differ as to
whether the position(s) is inside or outside the bargaining unit, either party may file a unit clarifi-
cation petition with the District of Columbia Public Employee Relations Board (PERB).

Section D:

The Union and the Employer may file a Joint Petition with the Public Employee Relations Board
to clarify and correct inaccuracies contained on the current unit certifications. Prior to filing of
the joint petition, the Union and Employer shall confer on the revised unit descriptions.



ARTICLE 2 GOVERNING LAWS AND REGULATIONS

Section A:

In the event any D.C. Government-wide or Department rules, regulations or policies are
in conflict with the provisions of this Agreement, this Agreement shall prevail.

Section B:
It is understood that existing D.C. law or Government-wide rules and regulations that are

not in conflict with this Agreement and are not specifically incorporated herein are,
nevertheless, applicable to bargaining unit employees.

Section C:

The Department shall communicate, consult and negotiate with only the Union on
matters related to working conditions affecting bargaining unit members.

Section D:

Except in emergency situations, the Department shall notify the Union prior to changing
Department rules, regulations or policies which affect the working conditions of
bargaining unit employees. When the change directly impacts on the conditions of

employment of bargaining unit members, such impact shall be a proper subject of
negotiation.

ARTICLE 3 EMPLOYEE RIGHTS

Section A:

Management and the Union recognize the Comprehensive Merit Personnel Act, as
codified at D.C. Official Code §1-617.06(a), provides that all employees shall have the

right:
1. To organize a labor organization free from interference, restraint, or
coercion;
2. To form, join, or assist any labor organization or to refrain from such

activity;



3. To bargain collectively through representatives of their own choosing as
provided in this subchapter; and,

4. To refrain from any or all such activities under paragraphs (1) and (2) and
(3) of this subsection, except to the extent that such right may be affected
by an agreement requiring membership in a labor organization as a
condition of employment as authorized in §1-617.11.

Section B:

It is understood that employees in the bargaining unit shall have full protection of all
articles in this Agreement as long as they remain in the unit.

Section C:

Each employee shall have the right to bring matters of personal concern to the attention
of the appropriate officials in accordance with applicable laws, regulations and
procedures.

Section D:

Employees shall be treated fairly, equitably and with respect, in accordance with District
of Columbia laws, rules and regulations.

Section E:

Instructions and guidance shall be given in a reasonable and constructive manner and in
an atmosphere that will avoid unnecessary embarrassment before other employees or the
public.

Section F:

Management shall not retaliate against any employee for the exercise of rights guaranteed
pursuant to this Agreement or any applicable laws, rules or regulations.

ARTICLE 4 MANAGEMENT RIGHTS AND RESPONSIBILITIES

Section A:

The Department shall retain the sole right, in accordance with applicable laws, rules and
regulations:



1. to direct employees of the Department;

2. To hire, promote, transfer, assign and retain employees in positions within
the Department and to suspend, demote, discharge or take other disciplinary
action against employees for cause;

3. To relieve employees of duties because of lack of work or other legitimate
reasons;

4. To maintain the efficiency of the District Government operations entrusted
to them;



5. To determine:

a. The mission of the Agency, its budget, its organization, the number
of employees, and to establish the tour of duty

b. The number, types, and grades of positions of employees assigned
to an agency’s organizational unit, work project or tour of duty

C. The technology of performing its work; and
d. The Agency’s internal security practices.
6. To determine the qualifications of employees for appointment, promotion

and to set standards of performance and conduct.

and

8. To take whatever actions may be necessary to carry out the mission of the
Agency in emergency situations.

Section B:

An act, exercise, or agreement of the respective personnel authorities (management) shall
not be interpreted in any manner as a waiver of the sole management rights as codified in
the D.C. Official Code §1-617.08 and as outlined in this Article. '

Section C:

Notwithstanding Sections A and B above, the Union may grieve, if in exercising
management's rights, the Department violates any procedures contained in this
Agreement.

Section D:
In the event Management changes the standard of performance applicable to bargaining

unit employees, the employees and the Union will be notified in writing of those
change(s);

ARTICLE 5 DISTRIBUTION OF AGREEMENT AND
' ORIENTATION OF EMPLOYEES

Section A:

The costs associated with the reproduction of this Agreement shall be borne equally by
the Parties. Each party shall make available a copy of this Agreement to management
officials and bargaining unit employees, respectively.

9



Section B:

When the Department conducts orientation sessions for new employees, thirty (30)
minutes shall be allocated to the Union to make a presentation and distribute the Union's
membership packet. The Department shall provide each new employee with a copy of
this Agreement and other relevant Agency information.

Section C:

The Department shall provide the Union with reasonable written advance notice of the
date, time and place of each orientation session.

ARTICLE 6 NON-DISCRIMINATION

Section A:

The Department recognizes its responsibility to promote and ensure equal employment
for all persons and to promote the full realization of EEO through positive programs of
affirmative action at every level within the Department.

Section B:

In the development and implementation of its affirmative action plan, and in accordance
with District laws and regulations, the Department agrees to consider the following:

1. Reasonable accommodations for employees covered by the Americans
with Disabilities Act (ADA);

2. Reasonable accommodations to the religious needs of employees;

3. Procedures to allow for the redesigning of jobs to address paragraphs 1
and 2 of this Article;

4. Procedures to allow for the redesigning of jobs to reflect the needs of the
Department and the skills of employees; and

5. Ensure that personnel management policies, procedures, or practices shall
be handled in accordance with EEO procedures and statues.

Section C:

10



The Department or Agency agrees to provide the Union with copies of the Affirmative
Action Plan and furnish each employee with a copy, if requested. The EEO complaint
regulations and procedures will be published, posted and made available to each
employee as well as included in the Affirmative Action Plan. The parties agree that EEO
complaints shall be processed in accordance with District law, rules and regulations. This
does not preclude the non-EEO aspects of mixed grievances (where clear distinction can
be made and where such complaints are within the scope of the grievance procedure as
defined within this Agreement) from going through the negotiated procedure.

Section D:

The Union recognizes its responsibility as bargaining agent and agrees to represent all
employees in the unit without discrimination.

Section E:

The Department agrees that the Union may submit names of employees to the
Department for consideration for appointment to EEO Counselor positions, using the
same criteria as are used for any other nominee consistent with the procedures used by
the Office of Human Rights for selecting EEO counselors. The Union shall be promptly
notified in writing of the names and telephone numbers of the EEO Counselors. The
names and telephone numbers of the EEO Counselors shall be posted and/or distributed.

Section F:

The Department shall ensure that all EEO Counselors have access to education and
training necessary to effectively perform the duties and responsibilities of the position of
EEO Counselor.

Section G:

Through the procedures established for Labor-Management cooperation, each party shall
advise the other of equal employment opportunity programs of which they are aware.

The Department shall ensure that problems brought to its attention under this Article shall
be promptly remedied.

ARTICLE 7 UNION SECURITY AND DUES

Section A:

The terms and conditions of this agreement shall apply to all employees in the bargaining
unit without regard to Union membership. Employees covered by this agreement have
the night to join or refrain from joining the Union. Pursuant to D.C. Official Code §1-
617.11(a), the Union shall have the right to act for and negotiate agreements covering all

11



employees in the unit and shall be responsible for representing the interest of all such
employees without discrimination and without regard to membership in the labor
organization, provided, however, that the employees pays dues or service fees consistent
with law.

Section B:

Pursuant to D.C. Official Code §1-617.07 (2001 ed.), Management shall deduct dues
from the bi-weekly salaries of those members who execute an appropriate
membership/union dues deduction authorization form. The dues checkoff authorizations
may be cancelled by the employee at any time upon written notification to the Union and
the Employer. The Union retains the sole responsibility to develop and maintain
procedural safeguards required by existing applicable law with regard to the
administration for the payment of service fees. The Union shall be solely responsible for
notifying employees, prior to obtaining their authorization, that they have certain
constitutional rights under Hudson v. Chicago Teachers Union Local No. 1, 743 F.2d
1187, 1191, 117 LRRM 2314 (7th Cir. 1984), and related cases.

Section C:

Employees who do not pay Union dues shall pay a service fee amount (not to exceed
Union dues) consistent with law.

Section D:

The service fee and/or Union dues withheld shall be transmitted to the Union, minus a
collection fee of fifty (.10) cents per deduction per pay period. Upon a showing by the
Local Union that sixty (60%) percent of the eligible employees in the bargaining unit for
which it has certification are Union members, Management shall begin withholding, not
later than the second pay period after this Agreement becomes effective and the showing
of sixty (60%) percent is made, a service fee applicable to all employees in the bargaining
unit(s) who are not Union members. The service fee withholding shall continue for the
duration of this Agreement. Payment of dues or service fees through wage deductions
shall be implemented in accordance with procedures established by the Agency and this
Article.

Section E:

The Union shall transmit any dues deduction authorization forms to the Office of Labor
Relations and Collective Bargaining (OLRCB), along D.C. Form 277. The amount to be
deducted shall be certified to the OLRCB in writing by the appropriate official of AFGE,
Local 1975. It is the responsibility of the employees and the Union to bring errors or
changes in status to the attention of the Employer.
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Section F:

When a service fee is not in effect, the Union may require that an employee who does not
pay dues or a service fee shall pay all reasonable costs incurred by the Union in
representing such employee(s) in grievance or adverse action proceedings in accordance
with provisions of Title 1, Chapter 6 of the D.C. Official Code (2001 Ed.).

Section G:

The District shall start deducting Union dues from the employees as soon as is practicable
after notification of an employee’s application for membership and dues check-off is
received, but in no case will changes be made retroactively.

Section H:

The Agency shall stop deducting Union dues or service fees from the affected employee
at the earliest opportunity after notification from the Union of an employee's separation
from the bargaining unit.

Section I:

The Union shall indemnify, defend and otherwise hold the employer harmless for
mistakes, omissions, timely deductions made or not made, or any other action taken by
Management under the terms of this Article. Should an employee pursue a claim for
recovery of any monies under this article, it shall be a matter solely between the Union
and the employee.

Section J:

Payment of dues or service fees shall not be a condition of employment.

ARTICLE 8 UNION REPRESENTATION

Section A: Number of Representatives:

Management shall recognize elected/appointed Union Officers and Shop Stewards such that
there 1s no more than one (1) Steward for every fifty (50) employees.

Section B: Designation of Representatives:
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1. The Union shall provide Management in writing with a complete list of all Union
Officers and Stewards. It shall be the responsibility of the Union to notify Management
of any changes in the roster of Union Officers and Stewards.

2. Changes to the list of Union Officers and Stewards normally will be submitted to
the Agency’s Labor Liaison or other designated management official at least two (2)
workdays prior to the assumption of representational responsibilities by any new officers
or stewards. If a union official/representative is not on the list of designated
representatives and is needed prior to the Union providing Management with the required
two (2) days notice, the Union President shall notify the Agency head or his/her designee
by phone or facsimile before the official will be recognized, absent exigent
circumstances. The Agency will not recognize any official/representative who is not
listed as required or for whom notification was not provided in accordance with this
Section.

Section C: Advance Notice Required When Requesting Official Time

1. Representatives of the Union will be granted reasonable amounts of official time
to carry out its representational duties in accordance with the provisions of this Article.

2. Official time for all Union representatives must be requested and approved in
advance consistent with workload requirements except when exceptional circumstances

do not allow for advance approval.

Section D: Requests for Official Time:

1. Stewards are authorized to perform and discharge the duties and responsibilities
of their position as it relates to representing the employees of the Unit. Requests by
Stewards to meet with employees or requests by bargaining unit employees to meet with
Stewards shall not require prior explanation to the supervisor of the problem(s) involved
other than to identify the area to be visited, and the general nature of the Union
representational matter(s). Union representatives shall obtain advance permission (by
submitting an Official Time Form) from their immediate supervisor or their immediate
supervisor’s designee when leaving work to transact permissible labor-management
business (as defined by this Agreement) during work hours. The Union representative
shall provide sufficient information on the “Official Time Form” to permit the supervisor
to grant or deny the request. If the request for Official Time is denied, the Union
representative will be informed at that time when she/he will be permitted to leave. If the
immediate supervisor is not available, permission will be requested from the next higher
level of supervision.

2. The parties recognized that some issues may be of a sensitive nature and may
require sensitivity and care when representing employees involved in such matters. In
such cases, the Union representative will contact the Labor Liaison to request official
time to attend to the Union representation matter perceived to be of a sensitive nature.
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The Labor Liaison will consult with the appropriate supervisor after receiving the
Union’s request for Official Time.

Section E: Advance Notification When Visiting Work Areas

Union representatives will provide the appropriate supervisors with reasonable advance notice of
his or her desire to speak with employees in a particular work area. Upon entering a work area
other than his/her own, the Union representative shall immediately advise the appropriate
supervisor of his/her presence and the name(s) of the employee(s) he/she desires to visit. In the
event the Union representative wishes to visit a work area but not meet with a bargaining unit
member, he/she must also notify the appropriate supervisor upon arrival.

Section F: Official Time for Representational Activities

1. For the purpose of this Article, “representational functions” means those
authorized activities undertaken by bargaining unit employee representatives on behalf of
other employees or the Union pursuant to representational rights under the terms of this
Agreement. Employees required to appear at meetings and conferences at the request of
the District or U.S. Government, or management officials, or pursuant to a request from
the D.C. Council, D.C. Office of Human Resources, the Office of Personnel Management
or the U.S. Congress, shall not be charged annual leave for such purposes and shall be
provided administrative leave to the extent consistent with law and regulation. The
employee receiving such a request shall immediately notify the appropriate supervisor
and, upon request, provide a copy of the request or other appropriate evidence of the
request. Additional examples of activities for which a reasonable amount of official time
will be authorized, upon advance request by the Union:

a. Assist employees in the preparation and/or presentation of grievances,
complaints or appeals;

b. Grievance meetings, administrative hearings and arbitration hearings;

c. Disciplinary or adverse action proceedings;

d. Labor Negotiations as a representative of the employee;

e. Attendance at an examination of an employee who reasonably believes he or
she may be the subject of a disciplinary or adverse action;

f. Attendance at board and other committee meetings on which the Union

representatives are authorized membership by the Employer or the Agreement;

g. Attendance at meetings between the Employer and the Union;
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h. Attendance at Agency/Department recognized/sponsored activities to which the
Union has been invited;

1. Attendance at meetings between the Union and bargaining unit employees
regarding the terms of working conditions and conditions of employment; and

j. Other joint labor/management activities benefiting both labor and management.

2. Official time shall not include the time spent on internal Union business,
including, but not limited to:

Attending Union meetings regarding internal Union business;

Soliciting members;

Collecting dues;

Posting notices of union meetings;

Carrying out elections;

Preparing and distributing internal Union newsletters or other such internal
documents;

ho o o

Section G:

Management recognizes that accredited National Representatives may need access to the
premises at respective agencies during working hours to conduct Union business. When access to
agency premises is required by National Representative(s), reasonable advance notification must
be submitted to and prior approval received from the Labor Liaison. The Labor Liaison will
consult with and ensure that the appropriate supervisor of the facility to be visited is aware of the
date and time of the Union National Representative’s visit.

Section H:

Management will not prevent Union representatives from representing employees at reasonable
times consistent with the provisions of this Agreement. The Union and employees recognize that
workload and scheduling considerations will not always allow for the immediate release of
employees from their assignments. However, the Agency agrees that such permission for release
shall not be unreasonably delayed or denied.

SECTION I:

1. The parties acknowledge that there is mutual benefit in addressing questions as to
what is “reasonable” and what procedures should be followed to resolve the problems
associated with perception(s) by the Employer that an unreasonable amount of time is
being used or that the intent as to “reasonableness” is otherwise being abused. The
parties agree that in any instance or pattern so perceived, it shall be the responsibility of
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the Employer to promptly communicate to the Union President and the Office of Labor
Relations and Collective Bargaining its specific concerns.

2. The OLRCB shall assist the parties in their interpretation of the Official Time
provisions of this Article and attempt a mutual resolution of the problem. The Union
President will address alleged abuse of official time.

Section J:

Stewards assigned tours of duty other than day shift and scheduled days off shall have their
assigned tour of duty and scheduled day(s) off (if applicable) changed to coincide with the time
of a grievance hearing. However, no overtime or other form of compensation shall be allowed
for attendance at such meeting. '

Section K:

Where employees are not represented by the union with exclusive recognition for the unit, a
representative of the exclusive labor organization must be given an opportunity to be present at
any meeting held to resolve the grievance.

Section L:

During investigatory questioning that is likely to lead to discipline, Management will notify
employees of their right to Union representation.
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ARTICLE 9 GRIEVANCE PROCEDURE

Section A:

The purpose of this Article is to provide a mutually acceptable method for the prompt and
equitable settlement of grievances.

Therefore, Management and the Union retain the right to settle any grievance in the
enforcement of this Agreement through and including Step 4 of the grievance process.
Management shall ensure that all settlements reached with respect to grievance resolution
shall be implemented in a timely manner.

Section B:

A grievance is a complaint by a party or parties that:

1. There has been a violation, misapplication or misinterpretation of this
Agreement;
2. That there has been a violation or misapplication of appropriate term(s)

and condition(s) of the Compensation Agreement for Units 1 & 2;

3. No complaint of a violation of Article 6 (Non-Discrimination) of this
Agreement may be asserted as a grievance under this procedure.
Appeals/complaints concerning Equal Employment Opportunity matters shall be
handled exclusively by the appropriate legal authority having jurisdiction over
such appeals/complaints;

4. Alleged violations or misapplications of any law, District-wide rule or
regulation are not subject to this grievance procedure and should be handled
exclusively by the appropriate administrative agency or body having jurisdiction
over such issues.

Section C: Presentation of Grievance

1. This procedure is designed to enable the parties to settle grievances at the
lowest possible administrative level.

2. Categories of Grievance:

a. Personal: A grievance of a personal nature which requires
signature of the aggrieved employee at Step 2 even if the grievant is
represented by the Union. In the case of an individual grievant proceeding
without Union representation, the Union shall be given the opportunity
pursuant to advance notification to be present and offer its view at any
meeting(s) held to adjust the grievance. A copy of any settlement



agreement reached between the parties or adjustment, decision or response
made by the Department must be sent to the Union.

b. Class: A grievance involving all the employees in the bargaining
unit which must be filed and signed by the Union President directly at
Step 4 of the grievance procedure. Grievances so filed will be processed
only if the issue raised is common to all unit employees. A class
grievance must contain all information specified in Step 2 of the grievance
procedure. The Department Head or his designee shall respond in writing
within twenty (20) workdays of its receipt.

c. Group: A grievance involves a group of bargaining unit employees
within the Department. A group grievance may be filed by the group of
employees at the appropriate step of the grievance procedure where
resolution is possible. The signature of each member of the group is
required at the initial step for grievance(s) filed at Step 2 or beyond.

In the event the group is not represented by the Union, the Union must be given
opportunity pursuant to advance notification to be present and offer its view at any
meeting(s) held to adjust the grievance. A copy of any settlement agreement reached
between the parties as adjustment, decision or response made by the Department must be
provided to the Union upon request.

Section D: Procedure

1. Step 1: The aggrieved employee, with or without a Union
representative, shall orally present and discuss the grievance with the employee's
immediate supervisor within ten (10) workdays of the occurrence of the event
giving rise to the grievance, or within ten (10) workdays of the employee's
knowledge of the event giving rise to the grievance. The immediate supervisor
shall make a decision on the grievance and respond to the employee and his/her
representative within ten (10) work days after oral presentation of the grievance.

2. Step 2: If the grievance is not settled at Step 1, the employee with
or without his/her Union representative, shall submit a signed, written grievance
to the Division Chief (DPW and DDOT), the Call Center Manager at the Office of
Unified Communications or the appropriate management official for the other
agencies within ten (10) workdays following the immediate supervisor's oral
response or the date said response was due. The grievance at this and subsequent
steps shall contain:

1. Description of the nature of the grievance;

2. The date(s) on which the alleged violation occurred;

3. A complete citation to the contract provisions allegedly at issue;
4. A statement of the remedy or adjustment sought;
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5. Authorization by the employee if Union representation is desired;

6. The signature of the aggrieved employee(s) and the Union
representative, if applicable, according to the category of the grievance.

Should the grievance not contain the required information, the grievant/Union shall be so
notified in writing and given five (5) workdays from receipt of notification to resubmit
the grievance.

The appropriate management official shall submit a signed, written response to the
grievance to the employee and his/her Union representative within ten (10) work days of
its receipt. If the aggrieved employee is not represented by the Union, the management
official responding to the grievance must send a copy of the Step 2 response to the Union
within ten (10) workdays of receipt of the Step 2 grievance.

3. Step 3: If the grievance remains unsettled, the grievance shall be submitted
to the Administrator at DPW, the Associate Director at DDOT or the designated
Management official at the other agencies in his/her division within seven (7)
workdays following receipt of the appropriate Management official's Step 2
response or the date said response was due.

The designated Management official in the division shall respond in a signed,
written statement to the employee and his/her representative within ten (10)
workdays of receipt of the Step 3 grievance. If the aggrieved employee is not
being represented by the Union, the designated Management official of the
division must send a copy of the Step 3 response to the Union within ten (10)
work days of receipt of the Step 3 grievance.

4. Step 4: If the grievance remains unsettled, the employee or the Union on
the employee(s) behalf shall submit the grievance to the Director of the respective
agency or the Chairperson of the Taxicab Commission within seven (7) workdays
following receipt of the Step 3 response. Within fifteen (15) work days of receipt
of the Step 4 grievance the Director/Chairperson or his designee may meet with
the aggrieved employee and his/her representative to attempt to resolve the
grievance or must respond in writing. If a meeting occurs, the
Director/Chairperson shall respond in writing to the employee and his/her
representative within ten (10) work days following the Step 4 meeting. If the
employee is not being represented by the Union, the Director/Chairperson must
send a copy of the Step 4 response to the Union within ten (10) work days of the
Step 4 meeting or the date the meeting was due.

5. Step 5: If the grievance remains unsettled, the Union within fifteen (15)
workdays from receipt of the Director's/Chairperson’s response, shall notify the
Director/Chairperson and the OLRCB in a signed statement indicating whether
the Union intends to request arbitration consistent with the Arbitration Procedures
or mediation consistent with the Mediation Procedures outlined in this Article.
Only the Union or management can refer a grievance to arbitration and mediation.
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If the Union intends to share the cost of the record of the hearing it must notify
the OLRCB at the time of the request for arbitration.

Section E:

1.

Grievance Mediation

Should the parties fail to resolve the grievance utilizing the grievance

procedure set forth above (Section D, Subsections 1-4), by mutual agreement, the
parties may, within ten (10) workdays after the receipt of the Step 4 response,
submit the matter to mediation utilizing the services of the Federal Mediation and
Conciliation Services. If the parties mutually agree to mediate the matter, the
following procedures will be utilized to mediate the matter.

2.

Selection

a. A joint request shall be submitted to the Federal Mediation and
Conciliation Services (FMCS). The mediator selected must have
demonstrated expertise in public sector labor relations and in grievance
mediation.

b. The mediation session(s) must commence within thirty (30) days
of the agreement to mediate. If the matter is not successfully resolved
through mediation or is not scheduled for a mediation session within the
thirty (30) day period, the OLRCB and the Union shall select an arbitrator
consistent with the terms of this Agreement.

Mediation Procedure
a. Each party shall have representation at the mediation session.
b. The grievant(s) shall be present and may participate at the

mediation session. In the case of a class or group grievance, a maximum
of three (3) grievants shall be present as representatives of the class or

group.

C. Mediation sessions shall be informal; the rules of evidence shall
not apply.
d. The mediation session shall be confidential. No record of the

session shall be made.
e. During the session, the mediator may meet individually or jointly
with participants, however, he/she is not authorized to compel or impose a

settlement.

f. The mediation session shall not exceed one (1) day unless the
parties agree otherwise.
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Section F:

1.

Mediation Conclusion

a. The parties shall sign their respective copies of any settlement
agreement as a result of mediation.

b. Should both parties accept any settlement achieved through
mediation it shall not have precedent setting value unless mutually agreed
to on a case-by-case basis. Absent mutual agreement neither party may
cite any settlement achieved through mediation in any other proceeding.

C. Should mediation and any further negotiations among the parties
fail to resolve the matter, the arbitration proceedings in accordance with
Section D, Step 5 may be invoked by the Union or the Agency within five
(5) calendar days of the conclusion of the mediation session.

d. The mediator shall be barred from arbitrating the grievance in a
subsequent proceeding or testifying in a subsequent arbitration
proceeding.

€. Documentation pertaining solely to the mediation process
including evidence, settlement offers or the mediator’s advisory opinion
shall be inadmissible as evidence in any arbitration proceeding.

f. The parties shall share the fees and expenses of the mediator
equally.

Arbitration
Selection of an Arbitrator:

a. Except in cases of mutual agreement as to the appointment of an
arbitrator, a panel of seven (7) arbitrators shall be requested by the party
demanding arbitration from the Federal Mediation and Conciliation
Service (FMCS) from which an arbitrator shall be selected after receipt of
the panel by both parties. The request shall require the FMCS to refer
only arbitrators (a) who are on the roster of labor arbitrators maintained by
the American Arbitration Association (AAA), and (b) whose primary
offices are located in the District of Columbia or a contiguous jurisdiction
in Virginia (Alexandria, Arlington, or Fairfax Counties, or wholly
incorporated municipalities within those counties) or Maryland
(Montgomery or Prince Georges Counties, or wholly incorporated
municipalities within those counties). When either party requests a panel,
the FMCS shall be provided with the name and address of the Office of
Labor Relations and Collective Bargaining as the representative of the
Employer. The party requesting arbitration shall be required to bear the
fees associated with the panel request and any initial administrative fees.
Both the Employer and the Union may strike three (3) names from the list
using the alternate strike method. The decision as to which party selects
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first will be determined by the toss of a coin. The arbitration hearing shall
be conducted pursuant to the American Arbitration Association guidelines
unless modified by this Agreement.

b. If, before the selection process begins, either party maintains that
the panel of arbitrators is unacceptable, a request for a new panel from
FMCS shall be made. Subsequent requests can be made until the parties
receive an acceptable panel.

c. Once an arbitrator has been selected, the party requesting
arbitration will provide a copy of the section of the grievance procedure
requiring the arbitrator to render his/her decision within thirty (30) days
after the conclusion of the hearing or within thirty (30) days after the
arbitrator receives the briefs, if filed, whichever is later and requests that
the arbitrator confirm in writing that he or she will be able to render a
decision within thirty (30) days after the stated events, as required by the
parties Agreement. Should the arbitrator selected cannot confirmed that
he/she will be able to render a decision within thirty (30) days or within a
reasonable time thereafter, the parties may mutually agree to select a
different arbitrator.

2. Either party may refuse to arbitrate because of its assertion that no valid
collective bargaining agreement exists between the parties or that the substantive
matter in dispute is not within the scope of collective bargaining. The party
disputing the assertion may request the D.C. Superior Court to compel arbitration
of the matter.

3. Hearings shall be held in the Office of Labor Relations and Collective
Bargaining or another mutually agreeable location. If any additional costs are
involved, they shall be borne equally by the parties.

4, The arbitrator shall hear and decide only one (1) grievance in each case
unless the parties mutually agree to consolidate grievances.

5. The arbitration hearing shall be informal and the rules of evidence shall
not strictly apply.

6. The hearing shall not be open to the public or persons not immediately
involved.

7. Witnesses shall be sequestered upon request of either party. The principal
representative of a party shall not serve as a witness in the proceeding. The
principal representative may retain one witness or a non-witness, as the client
representative, to assist him or her during the course of the hearing. A client
representative, who is also a witness in the proceeding, must testify first and may
also testify on rebuttal.
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8. Either party has the right to have a verbatim stenographic record made at
its own expense. The expense may be shared upon mutual agreement. The
stenographic company shall provide the Arbitrator a copy of the record.
Stenographic records are not producible pursuant to a request by either party
unless that party has paid for all or part of the cost of said record pursuant to a
mutual agreement. If the Union intends to share the costs of the record of the
hearing it must notify the Office of Labor Relations and Collective Bargaining at
the time of the request for arbitration.

9. The parties shall attempt to submit a joint written statement of the issue or
issues to the arbitrator.

10.  The parties shall exchange witness lists 5 days in advance of the hearing,
unless mutually agreed otherwise. District employees will be on-call and will be
released to testify only on an “as-needed” basis.

11.  Either party may file a written brief in lieu of closing argument after the
closing of the hearing at a time set by the Arbitrator.

12.  The arbitrator's award shall be in writing and shall set forth the arbitrator's
findings, reasoning and conclusions within thirty (30) days after the receipt of the
stenographic record. If no stenographic record was made, the arbitrator shall
issue his decision with thirty (30) days after the conclusion of the hearing.

13. The arbitrator shall not have the power to add to, subtract from, or modify
the provisions of this Agreement through the award. The arbitrator shall confine
his/her award to the issue(s) presented. The Arbitrator’s award shall not conflict
with any provision of applicable law.

14. The arbitrator shall have full authority to award appropriate remedies.

15.  The arbitrator's award shall be binding upon both parties, however, either
party may exercise its right to obtain review of the Arbitrator’s award in an
appropriate forum.

16. A statement of the arbitrator's fee and expenses shall accompany the
award. The fees and expenses of the arbitrator shall be borne equally by the
parties.

17.  The arbitrator’s decision shall be subject to the Federal Back Pay Act.

Section G: General

1. All time limits shall be strictly observed unless the parties mutually agree
to extend said time limits.

2. The presentation and discussion of grievances shall be conducted at a time
and place which will afford a fair and reasonable opportunity for both parties and
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their witnesses to attend. Such witness(s) shall be present only for the time
necessary for them to present evidence. When discussions and hearings required
under this procedure are held during the work hours of the participants, all unit
employees entitled to be present shall be excused with pay for that purpose.

3. Issues of procedural arbitrability shall be presented first at the arbitration

proceeding and must be decided before a hearing on the merits. A party does not
waive its rights to present procedural defenses by failing to raise the issue before
the start of the arbitration hearing.

4. The Agency, including the labor liaison, shall ensure that grievances are
addressed and responded to in a timely manner.

GRIEVANCE PROCEDURE APPENDIX

The following specifies the appropriate management official in the respective agencies
where grievances should be submitted at each step of the grievance procedure.

L Department of Public Works
Step 1 — Immediate Supervisor
Step 2 — Division Chief
Step 3 — Administrator
Step 4 - Director

1. Department of Transportation
Step 1 — Immediate Supervisor
Step 2 — Division Chief
Step 3 - Associate Director
Step 4 - Director

III.  Department of Motor Vehicles
Step 1 — Immediate Supervisor
Step 2 — Manager
Step 3 — Administrator
Step 4 — Director

VI.  Mayor’s Call Center
Step 1 — Immediate Supervisor
Step 2 — Manager Call Center
Step 3 — Deputy Director- Human Capital
Step 4 — Director

V. D.C. Taxicab Commission
Step 1 — Immediate Supervisor
Step 2 —
Step 3 —

Step 4 — Chairperson
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ARTICLE 10 DISCIPLINE

Section A:

Disciplinary action(s), including adverse action(s), corrective action(s) and
admonishment(s) shall be imposed against a bargaining unit employee only for cause as
defined in D.C. Official Code, §1-616.51 (2001 ed.) and as defined in Chapter 16 of the
DPM.

Section B:

Employees have the right to contest adverse actions taken for cause through either Office
of Employee Appeals (OEA) or the negotiated grievance procedure. An employee shall
elect either of these procedures in writing and the selection once made cannot be

changed.

1. Should the employee elect to appeal the action to OEA, such appeal shall
be filed in accordance with OEA regulations.

2. Should the employee elect to grieve the adverse action or a corrective
action under the negotiated grievance procedure, the grievance must be filed
pursuant to the Grievance and Arbitration article of the contract.
Section C:
In imposing disciplinary actions, the Department shall apply progressive discipline and
shall consider the mitigating factors against the alleged offense, in accordance with D.C.
Official Code, §1-616.51 et. seq. (2001 Ed.).

Section D:

If the Department has reason to counsel an employee, it shall be done in private so as not
to unnecessarily embarrass the employee before other employees or the public.

Section E:
If any investigatory meeting with an employee could result in disciplinary action, the

employee shall be informed of his/her right to Union representation or to a representative
of his or her own choosing.

ARTICLE 11 LABOR MANAGEMENT COOPERATION

Section A:

For the purpose of continuing open communications, Management at the Division Level
will meet with designated Union representatives upon request. Once a meeting is
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requested and scheduled, the party requesting the meeting shall furnish the other with an
itemized agenda setting forth the topics of discussion at least five (5) days prior to the
date of the meeting. In the absence of an agenda or notification five (5) days in advance,
no meeting shall be held absent mutual agreement.

Section B:

These meetings will be held to exchange views and consider and make recommendations
to Department policies and practices related to working conditions, terms of employment,
matters of common interest to both Management and the Union, the implementation of
this Agreement, or other matters which either party believes will contribute to the
improvement of relations between Management and the Union within the framework of
this Agreement.

It is understood that appeals, grievances or problems of individual employees shall not be
subjects of discussion at these meetings, nor shall the meetings be for any other purpose
which will modify, add to or detract from the provisions of this Agreement.

Section C:

The Director or his/her designee agrees to meet with the Union (AFGE Local 1975)
President on a quarterly basis, provided either party furnished the other with an itemized
agenda setting forth the topics to be discussed five (5) workdays prior to the meeting,
which shall be held to discuss matters consistent with Section B, of this Article.

Section D:

Each party may have subject matter experts or other officials who are not employees of

the Department attend meetings held pursuant to this Article. However, such
representative(s) shall not exceed two (2), unless otherwise mutually agreed upon.

ARTICLE 12 EMPLOYEE LISTS AND INFORMATION

Section A:

On a semi-annual basis, Management shall provide the Union with a list of all employees
in the bargaining unit and other information that is relevant and necessary to the
representational activities of the Union.

Section B:
Upon request, the Union shall be provided with information that is relevant and necessary
for the Union to perform its duties as exclusive collective bargaining representative,

however, management does not waive its right to assert any legal prohibitions, such as,
but not limited to HIPPA restrictions.
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Section C:

Requests for information pursuant to this Article shall be relevant and necessary to the
representational activities of the Union and such requests shall not be unreasonably
denied by the Agency.

ARTICLE 13 FACILITIES AND SERVICES

Management agrees to the use of Agency facilities by the Union for meeting purposes for the
Union subject to the conditions listed in Section 1 through 5 of this Article following conditions:

Section A:  Facilities provided by Management for Union use shall be located as close
as practicable to the Union President’s duty station.

Section B:  Meetings will be held before the start of business, during lunch periods
and after close of business.

Section C:  The use of facilities will not involve any additional expense to the District
Government other than the normal expenses which are incurred for items such as heating and

lighting.

Section D:  The Union will request in writing, the use of D.C. Government facilities
for the purpose of Union meetings no later than five (5) working days in advance of the
requested meeting date. The Department will reply within two (2) days of initial request. The
Union may use agency facilities as may be otherwise mutually agreed by Management and the
Union.

Section E: The Union recognizes its responsibility when using District facilities to
observe all applicable security and public safety regulations and to conduct its meetings in an
orderly manner so as not to interfere with normal work operations, and assumes responsibility
for all damages to District property occasioned by their use, and agrees to leave the facility in a
clean and neat condition.

ARTICLE 14 BULLETIN BOARDS

Section A:

Management agrees to provide bulletin board space where notices of official Union
matters may be posted by the Union. Provisions will be made for reasonable Union use
of space on existing bulletin boards in all bargaining unit facilities.

Section B:

The Union agrees to post materials in accordance with the Code of Conduct applicable to
District Government employees as outlined in the DPM. The Union agrees to
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immediately remove any material in violation of this Section once Management makes
such a request or once the Union is otherwise made aware that materials posted violates
this Article.

Section C:

In the event Union requires more bulletin board space than can be furnished by
Management, upon the Parties mutual agreement, the Union may provide its own bulletin
board for its exclusive use in work areas as may be mutually agreed to by the Parties.

ARTICLE 15 SAFETY AND HEALTH

Section A:

Management will continue to make reasonable efforts to provide and maintain safe
healthful working conditions in accordance with Title 1, Chapter 6, Subchapter XX of the
D.C. Code (2001 ed.) and the Union will cooperate in these efforts by encouraging
employees to work in a safe and healthful manner. It shall ensure the implementation and
enforcement of all applicable District and Federal laws, rules and regulations regarding
health and safety.

Section B:

The D.C. Taxicab Commission at its expense shall ensure that training in
cardiopulmonary resuscitation (CPR) and first aid is offered to Hack Inspectors.
Management shall make first aid kits available for use in case of on-the-job injuries. The
names, work telephone numbers and work locations of all employees trained in CPR
techniques and first aid shall be provided to the Union and included in the Department's
telephone book. Management and the employees will cooperate in ensuring that all first
aid kits are maintained. Management shall promptly contact outside emergency medical
or other appropriate employee services when an emergency occurs which warrants this
type of assistance.

Section C:

Management shall make every reasonable effort to provide and maintain clean, sanitary
and stocked restroom facilities for all employees. As appropriate and practicable,
Jlunchroom and locker room facilities will be made available for employee use.

Section D:

Management agrees to maintain the work place and its equipment in good condition.
Deficiencies in this area shall be discussed and corrected. Management and the Union
shall make every effort to prevent accidents of any kind. If accidents occur, the prime
consideration will be the welfare of the injured employee. As promptly as the situation
allows, accidents are to be reported to the supervisor by the injured employee and/or
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his/her coworkers. The supervisor must report injuries to the Department’s Risk
Management Officer, as stipulated in the written accident/incident notification
procedures.

Section E:

Employees shall promptly report to Management all visible deficiencies in maintenance
of vehicles for corrective action when possible. The Department agrees to inspect the
vehicle for problem areas, resolve the issues in an expeditious manner by turning the
vehicle into Fleet for analysis, and present vehicles to D.C. Safety Inspection at the
prescribed time(s).

Section F:

When an employee identifies what she/he believes to be an unsafe or unhealthful working
condition, the employee shall notify his/her supervisor, who shall investigate the matter
immediately and take prompt and appropriate action. If an unsafe or unhealthful
condition is determined to exist and interim control measures cannot be instituted to
provide a reasonably safe environment, the affected employee(s) shall not be required to
perform duties in the affected area. During this period, the supervisor may require the
employee(s) to perform their duties in another work area or to perform other duties
outside the affected area.

Section G:

When the Department is aware of a workplace inspection or investigation which is
conducted by a Department safety representative/risk manager or by an outside agency,
such as Office of Risk Management, OSHA or NIOSH, in response to a complaint by the
Union or bargaining unit employee, the Union shall be given the opportunity to
participate, to the extent permitted by the investigating agency, and to provide
information as to issues of concern to bargaining unit employees. During the course of
any such inspection or investigation, any employee may bring to the attention of the
inspector any unsafe or unhealthful working condition.

Section H:

Employees shall be protected against penalty or reprisal for reporting any unsafe or
unhealthful working condition or practice, assisting in the investigation of such
conditions, or for participating in any occupational safety and health program and
activities.

Section I:

The Department shall prepare and post instructions to evacuate the building in case of
emergency at all Department locations where bargaining unit employees are assigned.
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Section J:

Management agrees to take necessary steps to ensure the safety of employees who are
required to work alone. The Department agrees to immediately implement present
security/safety measures affecting these employees and to ensure that these procedures
are known and carried out by all employees. Where necessary, the Department agrees to
revise and/or implement security/safety measures for the protection of employees.

Section K:

Management shall acquire, maintain and require employees to use safety/protective
equipment to protect them from hazardous conditions encountered during the
performance of official duties.

The Union may;, at its discretion, recommend new protective clothing and equipment and
modifications to existing equipment for consideration by the Department. The Union
shall also be consulted prior to the purchase of major new equipment and/or devices
impacting upon working conditions and/or personnel.

The Union agrees to promote and encourage employees to follow safety procedures, and
use all required personal protective equipment and safety equipment and wear all
required uniforms including the proper footwear.

Section L:

The Department agrees to develop and maintain a Hazardous Communication Program
that will include maintenance of Material Data Sheets (MSDSs) of substances employees
are likely to be exposed to. These MSDSs shall be readily available to the Union and

employees.

Section M - Safety Committee:

A safety committee of three representatives from the Union and three representatives
from Management, one of whom may be the Department's Risk Management Officer,
will be established in each Department covered by this Agreement. One Union and one
Management representative shall serve as co-chairpersons. The Committee shall:

1. Meet once a month, or at the call of either co-chairperson, to review
special conditions which may develop.

2. May participate in safety surveys/inspections and make joint
recommendations to the appropriate administrator, through the Risk Management
Officer

3. Seek resources and coordinate the development and conduct of
appropriate health and safety training programs. All training must be coordinated
with the Department’s training officer.
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4. Consult with, and render assistance to the Department’s Risk Management
Officer upon request.

Section N:

The Department is responsible for providing injured employees with information
regarding proper accident reporting forms and for helping employees properly complete
accident reporting and compensation forms.

Section O:

The Risk Management Officer shall provide the Union a copy of the monthly report of
on-the-job injuries, submitted to the Office of Risk Management. The Risk Management
Officer shall promptly notify the Union in the event of an on-the-job death.

Section P:

The Department and the Union mutually recognize the need for protection of employees

from assault and intimidation at the work place and will work cooperatively to obtain
appropriate protective measures.

Section Q:

A Union representative may accompany an employee at any meeting regarding a fitness-
for-duty examination if the employee requests a representative.

Section R:

Upon request, the Union shall be provided with a copy of the Agency’s evacuation plan.

ARTICLE 16 ENVIRONMENTAL DIFFERENTIAL

Consistent with the procedures outlined in the DPM, the Union may submit to the Department a
list of positions which it believes to be eligible for an environmental differential. In accordance
with the terms of the Compensation Collective Bargaining Agreement between the District of
Columbia and Compensation Units 1 and 2, the Department shall submit this list, along with the
necessary supporting information, to the D.C. Office of Human Resources (DCOP) for approval
or disapproval. The Department shall provide the Union a copy of DCOP’s decision.

ARTICLE 17 REASSIGNMENTS

Section A:

It is recognized that the Employer has the right to transfer, reassign or detail employees,
however, reassignments and details shall not be used as a form of reprisal or discipline
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except where permitted by the parties’ agreements with respect to disciplinary
procedures, and (i1) reassignments shall not be made in a manner that is arbitrary,
capricious or inconsistent with Article 6 (Non-Discrimination) of the Agreement.

Section B:

If any employee is to be reassigned, he/she will be given advanced notice of the
reassignment including an explanation related thereto except in cases of shortage or
emergencies. If reassignment involves relocation to a different facility or building, five
(5) working days notice will be given.

Section C:

In no instance will reassignment or transfer from the bargaining unit be used as a means
of punishment or retaliation.

Section D:

Except in emergency circumstances, in the event a reassignment of a Union Steward,
Chief Steward or President is planned, the Union President will be given fifteen (15)
working days written notice regarding such anticipated reassignment.

Section E:

Employees requesting reassignment or transfer within the same organizational unit or to
other organizational units shall submit a request in writing inclusive of the supportive
reasons to their immediate supervisor. If denied by the immediate supervisor, a request
for reconsideration may be made through the appropriate levels of supervision up to the
Director. Response to the request shall be issued at each level within a reasonable period
of time.

ARTICLE 18 EMERGENCY OPERATIONS

Section A:

Emergency operations shall be governed by the emergency policy of each respective
agency. As such, employees shall refer to the Emergency policy for their respective
agency in conjunction with this Article during an emergency event.

Section B:

Management shall provide written notification to all employees of their position
designation as emergency/essential employees and ensure that employees sign the
“Individual Notification of Designation as an Emergency Employee” or other required
Form(s). After the beginning of the fiscal year but not later than November 15 each year,
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Management will provide the Union a list of bargaining unit positions identified as
essential.

Section C:

When an emergency situation exists, Management will notify, in advance, employees
who are required to work during such emergency. Generally, during a snow emergency,
Management will divide employees into two groups, Group 1 and Group 2. Groups will
alternate their assigned Groups throughout the snow season. Management reserves the
right to establish different groupings during emergencies requiring extended emergency
operations. Management agrees to give employees appropriate notice in any such
situations.

Section D:

Tour of duty means the regular tour as defined by the employee(s) position description or
other pre-hire documents or where an employee is assigned to a compressed schedule.
However, employees understand that Management has the right to establish emergency
tours of duty and as such Management may establish an emergency event tour of duty
during an emergency event. Where an emergency event tour of duty is established, any
full-time employee who is scheduled to work during an emergency event and who
presents himself for work as scheduled shall be assigned to at least eight (8) hours work.

Section E:

Bulletin boards, email or telephone communications will be utilized to notify those
employees in any group required to work during an emergency event. Reasonable efforts
will be made to equalize overtime. The Agency Director or his/her designee does,
however, reserve the right to schedule employees based on the emergency needs of the
District. When an emergency arises employees designated as emergency/essential
employees are required to report to his/her emergency operation group. A unit employee
seeking to be excused must make his/her request with the appropriate supervisor. An
employee who fails to report for emergency detail may be disciplined.

Section F:

Management will maintain a current listing of employees in the Groups referenced in
Section C of this Article. The list of employees in each group will be reviewed with the
Union designee for the affected agencies and posted prior to November 15, each year.
Section G:

Management shall not be required to work all employees in any one Group during any

emergency period. Only those employees in a particular group needed during an
emergency event will be required to work.
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Section H:

During extended emergency operations, rest periods, shelters and an opportunity to eat
will be provided.

Section I:

Management will consider the duties and responsibilities performed/required by
employees’ positions of record when assigning and scheduling employees during an
emergency. Management will continue to provide training/orientation, as appropriate, to
allow employees to perform emergency duties.

Section J:

An employee’s method of compensation shall be consistent with the Compensation Units
1 and 2 Agreement.

ARTICLE 19 HAZARDOUS AND INCLEMENT WEATHER
CONDITIONS

Section A:

When the early dismissal of employees is authorized by the appropriate higher authority,
the Employer agrees to dismiss all affected non-emergency employees as determined by
the Director/Commissioner.

Section B:

During extreme weather conditions, the Employer agrees that affected employees
working inside buildings will be dismissed or relocated when the temperature/humidity
combinations specified in District Government regulations occur. Except for emergency
situations, the Employer agrees to relieve, as necessary, employees working outside
during extreme heat or cold conditions by curtailing, rescheduling tours of duty, or
suspending such operations or reassigning employees to other duties, inside or outside or
dismissing employees in accordance with the provisions of applicable regulations of the
D.C. Personnel Manual.

Section C:

The Employer agrees to provide or make accessible during prolonged emergency
operations, comfort facilities, including a toilet, heat, first aid kit and drinking water.
Employees will be afforded an opportunity to eat at prescribed intervals during such
emergencies, and shall be entitled to rest periods as set forth in Article 34 of this
Agreement.
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Section D:

During inclement weather, employees who are unable to perform their regular duties
because of weather conditions may be reassigned to other duties, conduct/participate in
training or otherwise be provided an opportunity to perform a full day’s tour of duty
dismissed at the Employer’s discretion. Employees shall be required to perform other
duties assigned during inclement weather.

The District Personnel Manual provides a guide for use by management in determining
excessive temperature in Appendix C and D.

ARTICLE 20 UNIFORMS

Section A:

Employees issued uniforms are required to wear such uniforms while on duty.

Section B:

Employees issued uniforms, when terminating their employment, shall be required to
return uniforms issued to them prior to receiving their final pay check. Should an
employee fail to return badges, uniforms, equipment or any other government property,

the Agency shall deduct the cost of any such item from the employee’s final paycheck.

Section C:

No later than sixty (60) days after the effective date of this Agreement, each local may
submit in writing to its Administrator recommendations regarding uniforms.
Management agrees to meet with a representative of each local to discuss these
recommendations.

Section D:

Notwithstanding the above Management may issue other uniform items deemed
necessary. Labor/Management meetings under Article 11 of this Agreement may be
utilized to assist in determining additional uniform needs in specific Departments.
Section E:

It is the desire of both the Union and Management to provide uniforms on a timely basis
consistent with the collective bargaining agreement. To this end, the parties agree to
cooperate in the administration of this Article.

Section F:

The following uniforms will be issued to employees from the respective agencies:
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DPW:

Eleven (11) Pants

Eleven Long Sleeve Shirts

Eleven Short Sleeve Shirts

Seasonal /weather uniforms are issued when warranted
Badges and/or nametags

Department of Transportation:
Eleven (11) Shirts

Eleven (11) Pants

Two (2) Summer Overalls

Two (2) Insulated Winter Coveralls
Two (2) Insulated Jackets

Department of Motor Vehicles:
Five (5) Winter Pants

Five (5) Summer Pants

Five (5) Short Sleeve Shirts
Five (5) Long Sleeve Shirts
One (1) Sweater

One (1) Light Weight Jacket
One (1) Heavy Weight Jacket
One (1) Raincoat

One (1) Summer Hat

One (1) Winter Hat
Summer Cap

Winter Cap

Wool Cap

Three (3) Shirts

Three (3) Pants

One (1) Windbreaker

One (1) Sweater

One (1) Winter Jacket

One (1) Coverall Summer
One (1) Coverall Winter
One (1) Work Boot

District of Columbia Taxicab Commission:
Three (3) long sleeve shirts

Three (3) short sleeve shirts

Three (3) Cargo Pants

Three (3) Regular Pants

One (1) Belt

One (1) Rain Coat

One (1) Windbreaker

One (1) Over coat
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One (1) Sweater
One (1) badge
One (1) name tag

Where necessary and appropriate, in addition to the items listed above,
management will make rubber gloves available to employees for use in
performing their duties.

ARTICLE 21 LEAVE

Section A:

The provisions herein are not intended to completely cover all leave issues and
provisions. All issues not addressed here regarding leave will be controlled by the
applicable rules and regulations.

Section B:

To contribute to overall work efficiency and to enable approval of leave to the
employee’s convenience, leave should be requested in advance. Management agrees to
provide employees in the Unit the opportunity to use all of the annual leave earned.
Denial of use of leave will be based upon factors which are reasonable, equitable, and do
not discriminate against any employee or group of employees.

Section C:

1. Requests for leave shall be submitted in writing on Form SF 71 by the
employee to his/her immediate supervisor or designee in advance of the leave
requested. The request will indicate the type of leave being requested, as well as
the duration requested. Management will notify employees of the disposition of
his/her request for leave as soon as possible after submission of the request, but
no later than twenty-four (24) hours in advance of the leave requested is to begin.
Failure to request and secure proper approval for leave in advance may result in a
charge to absence without leave.

2. When leave is requested in advance, Management will not cancel or
reschedule leave previously approved except for emergency reasons or where the
employee’s service cannot be spared. Where leave must be canceled or
rescheduled, Management shall provide the affected employee(s) with the reasons
for the cancellation or the need to reschedule. The reason(s) for the cancellation
or rescheduling of leave will be explained to the employee.

Section D: Request for Unscheduled Leave:

1. It is the responsibility of employees to notify his/her supervisor of the
need for unscheduled leave prior to the start of his/her tour of duty. Approval of
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such leave will be requested from the supervisor or his/her designated
representative.

2. If the request for leave cannot be made as outlined in the preceding
paragraph because of an unanticipated emergency, employees requesting
unscheduled leave must call in to the appropriate supervisory official as soon as
they are aware of the need for unscheduled leave, but at least two (2) hours before
the beginning of their tour of duty. Employees calling in to request unscheduled
leave must indicate the type of leave requested and estimate the duration of the
request at the time of the call. In the event the employee is still unable to return to
work at the end of the duration requested, the employee must call in at least two
(2) hours prior to the beginning of their tour of duty to request additional time. If
any employee is incapacitated and unable to call in to request unscheduled sick or
annual leave, the request for leave may come from another person. In such cases,
the supervisory official will treat the request as though it had come from the
employee. Employees are not required to call in daily unless their prior request
was for only one day of unscheduled leave. In exceptional circumstances,
consideration will be afforded employees who for reasons beyond their control
may not be able to comply with the two (2) hour call-in/advance notice
requirement.

3. All requests shall be called in to the employee’s immediate supervisor. If
the immediate supervisor is not on duty, or cannot be reached, the employee shall
call the next designated supervisor or manager’s office until he/she speaks with a
supervisor. The supervisor/manager receiving the call shall convey the request to
the proper supervisor.

Section E: Request for Annual Leave:

1. Employees wishing to schedule (vacation) leave in advance for periods of
one week or more will do so in accordance with the following procedures:

a. Request to schedule leave for periods of one week or more will be

submitted in writing by April 30th each year. Employees will
waive their option to schedule vacation leave by initiating the published
April 30th schedule. :

b. Supervisors will notify each employee in writing of the disposition
of his/her request by May 15th.

c. If more employees from the same work section or area than can be
spared apply for leave the same period Management agrees to hold a
conference with the employees involved before posting the final schedule
in an effort to resolve such conflicts of schedules. Employee(s) agreeing
to make a new selection will have preference in April, if the new selection
is resubmitted by May 30th.
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Section F:

d. Employees wishing to change their requests may do so provided
their services can be spared and their new choice does not conflict with
leave scheduled for another employee.

e. During the periods of May 1st to October 1st, all employees will
be encouraged to take one leave of five (5) to fifteen (15) days until every
employee in the work area has had an opportunity to take vacation leave
during this period.

f. The granting of time off, or leave for Thanksgiving, Christmas and
New Year’s holidays will be on a rotating basis, so that all employees may
have an equal opportunity for leave at these times.

g Although every effort will be made by supervisors to honor
advance requests for vacation leave, an advance request is not a guarantee
of final approval. Management reserves the right to cancel leave
previously approved for circumstances such as workload or emergencies.
In the event it is necessary to cancel advance requests, the supervisor will
promptly advise the employee concerned, and in such cases the
employee’s circumstances will be given due to consideration. Every effort
will be made to reschedule the vacation period for the employee’s
convenience.

h. Unused leave in excess of forty (40) hours that has not been
scheduled by October 15th must be taken or lost at the end of the calendar
year, and must be scheduled by an employee by November 1st with
approval of the supervisor.

i Only supervisors designated by Management will authorize annual
leave.
J- In the absence of the designated supervisor, unscheduled annual

leave will be approved by the next higher level of supervision.

Sick Leave

1.

Supervisors shall approve sick leave of employees incapacitated for

performance of their duties. Employees shall request sick leave as soon as
possible prior to the start of their regular tour of duty on the first day of absence,
but no later than two (2) hours after the beginning of said tour of duty.
Employees assigned rotating shifts or irregular tours of duty shall request sick
leave from the supervisor on duty, if possible no later than two (2) hours before
the start of their scheduled shift and advise the supervisor how long they
anticipate being ill, if possible, so that the work schedules may be revised.

2.

Sick leave shall be requested and approved in advance for visits to and/or

appointments with doctors, dentists, opticians, chiropractors and for the purpose
of securing diagnostic examinations, treatments and x-rays.
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3. Employee shall not be required to furnish a doctor’s certificate to
substantiate requests for approval of sick leave unless such sick leave exceeds
three (3) work days continuous in duration; except in cases where management
has given written notice to an employee that there is good reason to believe that
the employee has abused the sick leave privileges and must, therefore, furnish a
doctor’s certificate for each absence from work which is claimed as sick leave.
Such request to furnish a doctor’s certificate for each absence shall be reviewed
within ninety (90) days. Where improvement has been shown such documented
request shall be rescinded.

Efnployees will respond to requests for a medical certificate as soon as possible
but no later than forty-five (45) days after such a request is made.

4. Sick leave will be advanced under the following conditions:
a. It must be supported by acceptable medical certificates.
b. All available sick leave to the employee’s credit must be

exhausted. The employee must use any annual leave he might otherwise forfeit.

C. In the case of employees serving under temporary appointments, or
under probationary appointment, advance sick leave should not exceed the
amount which it is reasonably assured will be subsequently earned during such

period.
d. There must be reasonable assurance that the employee will return
to duty.
Section G: Court Leave:

The “term” of jury service does not include time which the employee is excused or
discharged by the court for an indefinite period subject to call by the court. An employee
1s required to return to the District any compensation received for jury duty while on
court leave.

1. An employee who is a witness on behalf of the United States, State, or
local government or as a witness for a private party in a judicial proceeding
involving the United States, State, or local government is entitled to court leave.
However, when the witness service involves a judicial proceeding between
private parties, the employee is not entitled to court leave and the absence is
charged to annual leave or leave without pay.

2. Employees excused for periods of less than one (1) full day should not be
expected to return to work unless they could be expected to work at least two (2)

hours of their regular work shift.

Section H: Administrative Leave:
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Administrative leave, in accordance with the District rules and regulations, will be
granted to employees covered by this Agreement for the purpose of donating blood at the
Red Cross Blood Bank or any District Government sponsored blood donation drive.

Section I: Leave of Absence:

Employees shall be granted periods of leave of absence, to include annual leave or leave
without pay as appropriate, in accordance with applicable laws and regulations.

Section J: Funeral Leave:

The applicable Compensation Units 1 and 2 Agreement shall govern.

Section K: Maternity Leave:

1. Absence for maternity reasons is a period of approved absence for
incapacitation related to pregnancy and confinement.

2. The granting of leave for this purpose is a combination of leave without
pay, accumulated sick leave and annual leave. A pregnant employee is entitled to
use her accumulated sick leave for the period she is unable to work for medical
reasons certified by a physician.

3. The employee is required to make known to her supervisor in advance her
mntent to request leave for maternity reasons, including the type of leave,
approximate dates, and anticipated duration to allow the Department to arrange
for any staffing adjustments which might be necessary.

Section L: Paternity Leave

A male employee may be granted his accumulated annual leave, leave without pay or a
combination of both, for purposes of assisting or caring for his minor children or the
mother of his newborn child while she is incapacitated for maternity reasons.

Section M: Leave for Adoptive Parents:

Request for leave by an employee, male or female, adopting a child may be granted based
on his/her accumulated annual leave, leave without pay or a combination of both.

Section N: Family and Medical Leave:

Family and Medical Leave shall be granted in accordance with the Family and Medical
Leave Act of 1990 and the District Personnel Manual.

Section O: Military Leave:
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Full-time employees are entitled to leave as reserve members of the armed forces or as
members of the National Guard to the extent provided in D.C. Official Code Section 1-
612.03(m) and applicable rules and regulations and the Compensation Units 1 and 2
Agreement.

Section P:

It is understood between the parties that where applicable, leave shall be administered
consistent with the compensation agreement.

Section Q:

Management will keep Union Stewards informed of employees suspected of abusing sick
leave, or employees with excessive unscheduled emergency or annual leave and of
employees continually late or absent from duty. The Union Stewards will cooperate with
the Employer in counseling individuals in an effort to minimize these conditions.

Section R:

Unavoidable tardiness from duty of less than one hour for a bona fide reason may be
excused without charge to annual leave, sick leave, or leave without pay at the discretion
of supervisor.

ARTICLE 22 HOURS OF WORK

Section A:

The normal workday for full-time employees shall be established consistent with law. To
the extent possible employees shall be notified five (5) work days in advance of any
permanent or long term (i.e. six (6) months or longer) change in their scheduled tour of
duty. Further, it is a Management right to establish tours of duty and to make
modifications to tours of duty in emergency situations without advance notice.

Notwithstanding the above, Management retains the right to reassign without notice, any
employee during an investigation when the employee’s retention in his/her official
position is viewed as a threat to himself/herself, co-worker or others.

Section B:

Overtime assignments shall be distributed equitably among qualified volunteers from the
work unit in which the overtime work is to be performed. If there are not enough
volunteers, Management shall distribute the remaining overtime assignments equitably
among qualified employees. An employee assigned to work overtime may be excused at
the supervisor's discretion if he/she has a valid reason. Each such situation shall be
considered on its merits.
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Section C:

The Department shall make every effort to notify employees in advance when overtime
work is anticipated. Before assigning an employee to perform overtime work, the
supervisor assigning the overtime work shall make every reasonable effort to ensure that
the overtime work has been authorized by the Director.

Section D:

The Department shall ensure that employees and managers properly record on time and
attendance forms overtime hours worked, and shall process the forms so that the
employee(s) may be paid as soon as practicable after the pay period following the one in
which the work was performed.

Section E:

Work schedules for employees assigned to shifts, showing the employee’s workdays, and
hours, shall be posted on appropriate bulletin boards.

Section F:

Management will provide a reasonable amount of time, consistent with the nature of the
work performed, for employees to clean up prior to lunch and at the end of the work day.

Section G:

Employees are required to report to work on time and be ready to begin working at the
start of their tour of duty.

Section H:

Employees may be assigned to work flexible/alternative work schedules to the extent
practicable and feasible and as approved by management within a particular Agency.
Appropriate adjustments in affected leave and compensation items (e.g. overtime,
premium pay, compensatory leave etc.) shall be made consistent with the terms of the -
Compensation Units 1 and 2 Agreement. The Union may request impact and effects
bargaining when alternative/flexible schedule programs are established.

Section I:

Management will ensure that employees receive a lunch break. Management will
provide two fifteen (15) minute breaks on each shift, one for each two (2) hour period
worked. The same principle shall apply for overtime worked beyond a regular shift
except that the employee need work one (1) or more hours to qualify for a fifteen (15)
minute overtime rest period. Following the first two (2) hours of overtime work, the
employee shall be given a fifteen (15) minute rest period for every two (2) hours or major
portion thereof worked.
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ARTICLE 23 USE OF PRIVATE VEHICLES

Consistent with the Compensation Units 1 and 2 Agreement, while management may request an
employee to use his/her personal vehicle, after January 1, 2002, no employee shall be required to
use his/her personal vehicle unless the position vacancy announcement, position description or
other pre-hire documentation informs the employee that the use of his/her personal vehicle is a
requirement of the job.

ARTICLE 24 MOTOR VEHICLE OPERATOR’S LICENSE

Section A:

Employees whose employment requires a valid motor vehicle operator’s license are
responsible for maintaining and carrying on their person at all times while on duty said
license issued by their jurisdiction of residence.

Section B:

The Department shall conduct checks for the physical presence and/or validity of a motor
vehicle operator’s license operator’s license for each employee for whom a valid motor
vehicle operator’s license is a condition of employment. Checks for the presence or
validity of a driver’s license should not be used to harass or otherwise retaliate against
employees.

Section C:

Employees shall promptly report to the appropriate personnel whenever there is a change
in the status of their motor vehicle operator’s license; in particular, the revocation,
suspension or loss of driving privileges of their license and any medical or other
problem(s) affecting their ability to lawfully drive. Failure to maintain a license as
required or to immediately make notification of changes in the status of individual
operator’s license may result in termination or disciplinary action as outlined in Chapter
16 of the District Personnel Manual.

ARTICLE 25 JOB DESCRIPTION

Section A:

The Employer shall make available to each new bargaining unit employee a copy of
his/her written position description. Existing employees may receive a copy of their job

47



description upon request. The Union will be given the opportunity to review substantial
changes in job descriptions prior to implementation.

Section B:

The clause “performs other related duties as assigned” shall be construed to mean the
employees may be assigned to other related duties. Management recognizes that job
assignments should be commensurate with job descriptions. The Union recognizes that
at times Management must take exceptions to this policy. When such exceptions are
necessary, the Employer will make every effort to assign employees whose normal tour
of duties and pay level are most nearly associated with those of the temporary
assignment. Except in emergency situations, such assignments will be kept to a
minimum, and an attempt will be made to meet those needs on a voluntary basis. The
Employer further agrees to take into consideration when making such assignments the
employee’s ability to perform.

Section C:

1. An employee may request a review of his/her position classification. Such
a request will be submitted orally to the appropriate supervisor who will then
meet with the employee (and his/her personal representative, if any) to discuss the
matter and the circumstances leading to the requested review. If the matter is not
satisfactorily settled at this level, the employee may file a request for review
through the appropriate servicing personnel classification unit.

2. Classification reviews and appeals from any requested review are to be
processed in accordance with DCOP policies and regulations.

ARTICLE 26 TRAINING

Section A:

Consistent with employee development and affirmative action program guides, it is the
Department's intention to provide training and career development opportunities for
bargaining unit employees for the purpose of developing and maintaining their skills so
that they may perform at their highest possible levels in their positions and advance in
accordance with individual potential and abilities.

Section B:

1. The Department will offer to assist employees in implementing individual
career development plans by providing easy access to information on training
opportunities, publicizing current training programs, advising employees of
requirements needed to enter training programs, assisting employees in applying
for training opportunities, scheduling training and making resources available to
cover approved expenses for training.
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2. The Department shall distribute to all bargaining unit employees, a list of
training programs offered by or through the Department.

3. Employees shall be given reasonable opportunities to discuss training
needs and/or opportunities with their supervisors.

Section C:
1. Consistent with the needs of the Agency, Management may grant

administrative leave for education and training purposes if the education or
experience to be acquired will be of value to the Employer and Employee.

2. Requests for training and educational opportunities shall be processed
promptly.
3. A record of satisfactorily completed training courses may be filed by each

employee in their Official Personnel File.

4. When an institution of higher learning provides for accreditation of on-
the-job experience, upon the employee's request the Department may submit
verification of such experience.

Section D:
The Parties recognize the importance of career development, training and upward
mobility. Upon mutual agreement, the Parties may on a periodic basis perform the

following functions:

1. Review existing policies and practices, with respect to training and
recommend changes in existing programs;

2. Recommend the adoption of new training programs, policies and
practices; and

3. Review and offer comments on programs proposed by the Department;
and recommendations submitted to the Director by the Committee shall be given

careful consideration and the Committee shall be informed within a reasonable
period of time of the status of its recommendations.

ARTICLE 27 LIGHT DUTY

The Department agrees to provide light duty assignments for employees injured on the job to the
extent that such light duty assignments are available as follows:
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1. To be eligible for light duty the employee must be certified by the employee’s
attending physician. The certification must identify the employee’s impairment(s), the
physical limitations, the type of assignments he/she is capable of performing and
anticipated duration of impairment.

2. The Employee will be given light duty assignments for which he or she is
qualified, initially within his or her own Administration or organizational unit. If light
duty is not available within the Administration or organizational unit, suitable work will
be sought elsewhere in the department/agency.

3. Where there are more requests for light duty than there are light duty
assignments, assignments shall be made in order of earlier request.

4. When light duty is not available the Administrator or his or her designee shall
issue a letter to the employee and a copy to the Union representative within seven (7)
days of the request that there is no light duty assignment available for the employee
within the Department. The letter shall state the reason for the denial and inform the
employee of his/her options to return to full duty or seek compensation or retirement
from appropriate channels, or other assistance as may be available.

5. Light duty assignment shall not extend beyond the original documentation from
the attending physician certifying that the employee’s inability to perform his/her
regularly scheduled duties. If additional time is required a request shall be submitted, in
writing, from the employee’s attending physician and Management will comply with the
request to extend the light duty assignment. In the event that Management cannot
comply with the provisions of this section, then the provisions of Section 4 shall apply.

ARTICLE 28 PERSONNEL FILES

Section A:

The Official Personnel Files of all employees in the bargaining unit covered by this
Agreement shall be maintained by the D.C. Office of Human Resources.

Section B:

Employees shall have the right to examine the contents of their Official Personnel Folder.
Upon request, in accordance with regulations and procedures issued by the Office of
Human Resources, an employee has the right to obtain copies of any official documents
therein.

Section C:

Upon presentation of written authorization by an employee, the Union representative may
examine the employee's personnel file and make copies of materials placed in his/her
folder.
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Section D:

Consistent with DCOP regulations, all documents regarding arrests, fingerprint records,
and other confidential reports are kept in a confidential file apart from official personnel
folders. No person shall have access to the confidential file without authorization from
the Director of DCOP. Persons granted access must sign the appropriate DCOP access
card.

Section E:

The access card signed by all those who have requested and been given access to the
employee's file, as required by personnel regulations and procedures, shall be made
available for review by the employee.

Section F:

Each employee shall have the right to present information immediately germane to any
information contained in his/her official personnel file.

ARTICLE 29 DETAILS AND TEMPORARY PROMOTIONS

Section A: Details

1. Details or temporary promotions shall be made in accordance with the
appropriate provisions of the District Personnel Manual and may be used to meet
the temporary employment needs of Management’s work programs, on the job
training and emergencies occasioned by abnormal workload or unanticipated
absence.

2. Consistent with D.C. Personnel Regulations, when an employee is detailed
to a higher graded position for more than ninety (90) days, he/she shall receive the
higher rate of pay as acting pay, effective the pay period which begins on or after
the ninety-first (91st) day. The employee on detail shall at all times be considered
the incumbent of his/her regular position.

3. For details in excess of thirty (30) days, the detail shall be documented, a
copy given to the employee and a copy made a part of the employee's official

personnel file.

4, Details to meet temporary needs of Management’s work programs will be
made on a rotation basis among qualified employees.

5. For details in excess of ninety (90) days, the employee's performance in
the position to which he/she has been detailed shall be evaluated (including a
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rating) by the detail supervisor; the detail evaluation shall be included in the
employee's official personnel file. '

6. Details shall not be made as a means of retaliation or punishment.
Section B: Temporary Promotions
1. A career employee may be given a temporary promotion to meet a

temporary need. Upon termination of the temporary promotion, the employee
shall return to the same or to a comparable position from which the employee was
temporarily promoted.

2. A temporary promotion of 120 days or less may be made without regard to
merit promotion requirements.

3. A temporary promotion exceeding 120 days shall be made in accordance
with merit promotion procedures.

ARTICLE 30 TOOLS

Section A:

For new employees, Management will provide at no cost a first issue of all tools and
equipment necessary to perform assigned duties.

Section B:

The Employer will maintain its power tools, special tools, and equipment in a safe
working condition. Employees will be responsible for proper care and safe operation of
power and special tools. Tools issued will remain the property of the District of
Columbia Government. Employees terminating their employment shall be required to
return such tools prior to receiving their final paycheck.

ARTICLE 31 MERIT STAFFING

Section A:

Merit staffing and promotions procedures shall be implemented in accordance with the
applicable provisions of the DPM as implemented in the DCOP Merit Staffing Plan and
this Article. All positions within the bargaining unit shall be filled in accordance with the
District’s Merit Staffing Plan.
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Section B:

When the area of consideration is limited to the Agency, vacancy announcements will
normally be posted for a minimum of five (5) workdays prior to the expiration date.
When the area of consideration is District government-wide or broader, announcements
will be posted for at least ten (10) days. Vacancy announcements will be posted on
official bulletin boards convenient to all work areas and other areas where the employer
may reasonably expect to obtain applications. Such announcements shall provide a
summary of duties to be performed, qualifications required, any special knowledge, skills
or ability that will be given consideration. The Union President or his/her designee will
be provided copies of all vacancy announcements, including cancellations, corrections or
amendments, when issued.

Section C:

When filling a position(s) within the Agency and the selecting official requests a ranking
panel, the following practices and principles will follow:

1. Based upon established qualifications, applicants will be evaluated and a
list of the “highly qualified” candidates (if so evaluated) will be referred to the
selecting official and, in the absence of a “highly qualified” list, the “well
qualified” list (if so evaluated) will be referred to the selecting official and in the
absence of a “well qualified” list (if so evaluated) the “qualified” list may be
referred to the selecting official.

2. Selection will be made without discrimination.

3. A selected candidate will be notified profnptly and assigned to the position
as soon as possible.

Section D:

When more than ten (10) qualified applicants are certified or at the request of the
selecting official, the Agency will utilize a merit staffing panel when filling non-
supervisory positions within the bargaining unit and the Union may have one (1)
representative on the panel. The panel shall meet to review the candidates’ applications
and rank the candidates in accordance with the established criteria. The assessment
criteria shall be developed by the D.C. Office of Human Resources in conjunction with
the Department.

Section E:

The Employer agrees to notify the Union at least five (5) working days prior to
convening of the rating panel. The Union agrees to furnish the name of the Union
representative appointed to the panel. Such Union representatives must meet all of the
conditional qualifications for panel membership as required by the D.C. Office of Human
Resource’s Merit Staffing Plan.
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Section F:

When a position in the bargaining unit is filled, the selected employee will perform the
full range of duties within 120 days. The supervisor will advise the employee of his/her
level of performance during this period and provide assistance as necessary.

Section G:

No employee may grieve non-selection unless there has been a procedural violation of
the Merit Staffing and Employment Plan, as cited in this Article. Complaints of non-
selection due to discrimination are appealable to the D.C. Office of Human Rights and
are not subject to the negotiated grievance procedures.

Section H:
In accordance with the Merit Staffing Plan, an employee is entitled to request the
following information from the Personnel Office concerning any position for which

he/she has applied pursuant to specific Merit Staffing announcement:

1. Any record of performance or supervisory evaluation not submitted by the
candidate, which was used in considering him or her for selection;

2. Whether he or she was found eligible on the basis of minimum
qualifications;

3. His or her categorical ranking; and

4. The name of the individual selected.

Such requests must meet the criteria set forth in the Merit Staffing Plan.
Section I:

If one eligible applicant on the certificate for consideration is interviewed, then all such
candidates will be interviewed.

Section J:

Employees demoted or separated as a result of a reduction in force shall be considered for
special placement consideration consistent with DPM, Chapter 8, Section 842.
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ARTICLE 32 CONTRACTING OUT

SECTION A:

It is recognized that contracting out of work that is normally performed by employees
covered by this Agreement is a mutual concern to the Agency and the Union. The
Agency agrees to notify the Union and bargain regarding the impact of such contracting
out on employees covered by this Agreement at least twenty (20) days prior to the
effective date of the final action. The Agency agrees to abide by appropriate District
rules and regulations regarding contracting out.

SECTION B:

When there will be adverse impact to bargaining unit employees, the Employer shall
notify the Union as soon as practicable prior to final action, except in emergencies or
when there is an immediate unanticipated need, in which case the Agency shall notify the
Union as soon as possible after it is aware of the need to contract out. The Union shall
have full opportunity to make its recommendations known to the Employer. Upon
request, the Agency shall negotiate concerning the implementation and effects of
contracting out work previously performed by unit employees if this contracting out has
an adverse impact on these employees.

SECTION C:

Consistent with applicable District laws, Management agrees to place employees who
have been displayed by such action in other available positions, within the Department,
for which they are qualified and able to perform.

ARTICLE 33 HOLIDAYS

Section A:

The District of Columbia Government observes the holidays prescribed by the D.C.
Official Code §1-612.02 (2001 Edition). Accordingly, the parties will refer to D.C.
Official Code §1-612.02 for a listing of holidays observed by the Employer.

The holidays are as follows:

New Year’s Day;

Dr. Martin Luther King, Jr.‘s Birthday, 3™ Monday in January each year;
President’s Day;

Emancipation Day

Memorial Day;

Independence Day;

Labor Day;

Columbus Day;

Veteran’s Day;

LR NN W
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10. Thanksgiving Day;

11. Christmas Day;

12. Any other designated to be a legal holiday by the Mayor
Section B:
Except for environmental emergency operations or continuous or shift operations, any
necessary work performed on a holiday will be performed by volunteers (unless there are

mnsufficient volunteers to perform the work). Management reserves the right to require
employees to do necessary work on holidays.

ARTICLE 34 REDUCTION IN FORCE

Section A:

The Department agrees to notify the Union of proposed reduction-in-force (RIF) actions
that may adversely affect unit employees. The Department will consider the Union’s
views regarding minimizing the number of adversely affected bargaining unit employees.
Section B:

Following the guidelines contained in the District of Columbia Personnel Manual, the
Department agrees to minimize the effect of a RIF on bargaining unit employees to the
extent practicable. In the event of a RIF the procedures outlined in the laws and
regulations of the District of Columbia will be utilized.

Section C:

The Department shall implement the provisions of the Compensation Agreement for
Compensation Units 1 and 2 concerning reductions in force.

ARTICLE 35 REORGANIZATION/REALIGNMENT

Section A:

Prior to the Department's implementation of a reorganization/ realignment, the
Department shall notify the Union.

Section B:
The Union, upon request, shall receive documents related to the reorganization that are

relevant and necessary to the Union’s performance of its role as exclusive collective
bargaining representative.
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ARTICLE 36 NO STRIKE OR LOCKOUT

Section A:

Under the provisions of D.C. Official Code § 1-617.05 (2001 Ed.), it is unlawful for any
District government employee or labor organization to participate in, authorize or ratify a
strike.

Section B:

The Union agrees that it has an affirmative duty to disavow any strike, unauthorized work
stoppage or slowdown and to encourage employees to return to work, in accordance with
the Comprehensive Merit Personnel Act, D.C. Official Code §§ 1-617.04 and 1-617.05.

Section C:

No lockout of employees shall be instituted by the Employer during the term of this
Agreement, except that the Department in a strike situation retains the right to close down
any facilities and provide for the safety of employees, equipment or the public.

ARTICLE 37 CONSULTATION AND COUNSELING

Section A:

The parties recognize that alcoholism, drug abuse and emotional disorders are illnesses
that can interfere with job performance. As such Management shall assist bargaining unit
employees suffering from these illnesses to recover by referring them to the District’s
Employee Assistance Program (EAP).

Section B:

When a bargaining unit employee’s excessive absenteeism or performance deficiencies
are suspected to be or acknowledged by the employee as being a result of alcoholism,

- drug abuse or an emotional disorder, Management shall refer the employee, in writing, to
the EAP counseling or treatment program.

Section C:

1. Employees accepting direct referral in appropriate circumstances may be
provided reasonable time prior to adverse action being taken to improve work
performance (consistent with applicable Agency or District-wide policy).

2. If the employee refuses to seek counseling or fails to timely seek
counseling and/or there is no improvement or inadequate improvement in work
performance and/or attendance, as determined by the supervisor, disciplinary
action or appropriate administrative action may be initiated as warranted.
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Section D:

Management will post a notice on bulletin boards describing the consultation and
counseling service.

Section E:

Management shall grant excused leave (i.e., annual leave, sick leave or leave without
pay) to employees suffering from alcoholism, drug abuse or an emotional disorder for the
time he/she actively participates in a counseling or treatment program. Such leave much
be requested in advance and scheduled so as not to unduly interfere with the work of the
Department.

Section F:

With respect to any programs or services attended by employees pursuant to this Article,
no employee shall be required to sign a consent form(s) authorizing the release of
information to any supervisor or to the Department except for information regarding an
employee’s attendance in the program. Notwithstanding the above, employees may be
required to demonstrate fitness for duty prior to their return to duty.

Section G:

Nothing in this Article shall prevent employees from accessing the rights afforded
employees consistent with the Family Medical Leave Act.

ARTICLE 38 GENERAL PROVISIONS

Section A: Receipt of Bi-Weekly Paychecks

1. Employees bi-weekly pay shall be transmitted to the employee’s bank
account or credit union account as soon as the payment is processed. When
deposit to an employee’s personal bank or credit union account is not an option
available to an employee, paychecks shall be delivered via electronic bank
transfer (EBT) payroll card. Upon implementation, each employee shall be
provided an EBT payroll card immediately upon completion of any required
application/registration documents, which shall be used by the employee to

withdraw his/her bi-weekly pay from designated automatic teller machines
(ATMs).

2. If, for any reason, an employee's bi-weekly pay is not available on the
prescribed day, or if it does not reflect the full amount due, that employee will be
paid as quickly thereafter as is possible, and under no circumstances will he or she
be required to wait until the next regular payday.
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3. If an employee’s bi-weekly pay is delayed, the employee shall
immediately notify his/her supervisor. The supervisor shall initiate efforts
through the appropriate agency/District officers to obtain a supplemental

payment.

Section B:

Management shall ensure that information regarding the Family Medical Leave Act is
posted on agency bulletin boards.

ARTICLE 39 SAVINGS CLAUSE

Section A:

In the event any provision of this Agreement shall at any time be declared invalid by a
court of competent jurisdiction or any other competent authority, such decision shall not
invalidate the entire Agreement.

Section B:

Such decision shall apply only to the specified Article, Section or portion thereof
specified in the decision; and upon issuance of such a decision, either party may demand
immediate negotiation for a substitute for the invalidated Article, Section, or portion
thereof.

ARTICLE 40 DURATION AND FINALITY OF AGREEMENT

Section A:

This Agreement shall remain in full force and effect until September 30, 2010. The
Agreement will become effective upon the Mayor's approval subject to the provisions of
D.C. Official Code §1-617.15 (2001 ed.) and ratification by the Union. If disapproved
because certain provisions are asserted to be contrary to applicable law or if not ratified
by the Union, the parties shall meet within thirty (30) days to negotiate a legally
constituted replacement provision or the offensive provision shall be deleted.

Section B:
The parties acknowledge that this contract represents the results of negotiations during

which both parties had the unlimited right and opportunity to make demands and
proposals with respect to any negotiable subject or matter.
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Section C:

In the event that a state of civil emergency is declared by the Mayor, the provisions of
this Agreement may be suspended by the Mayor during the time of emergency.

Section D:

This Agreement shall remain in effect until September 30, 2010, in accordance with
Section A of this article, and will be automatically renewed for one (1) year thereafter
unless either party gives to the other party written notice of intention to terminate or
modify the Agreement no later than one hundred and twenty (120) days prior to the date
of expiration of this Agreement.

Section E:

All terms and conditions of employment not covered by the terms of this Agreement shall
continue to be subject to the Employer's direction and control provided, however, if the
Employer desires to institute a major change that has a significant impact upon the
term(s) or condition(s) of employment of the entire bargaining unit or any group of
bargaining unit employees, the Employer shall provide the Union with advance notice
and upon written request of the Union the parties shall promptly negotiate the impact of
such change.
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FOR THE DISTRICT OF COLUMBIA

S~ s

‘Natasha @ampbell, Esq.
Director, OLRCB
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William Howland
Director, DPW
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Lucinda Babers
Director, DMV

Emeka C. Moneme
Director, DDOT
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Leon Swath
Commissioner
D.C. Taxicab Commission

}6yénna Smith

Odessa Nance
Labor Liaison, DMV

Nicole Mason
Labor Liaison, DDOT

FOR THE AMERICAN FEDERATION
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GOVERNMENT
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Cliffhyd Yowery
Prestgtent

AFGE, Local 1975
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Thomas Bell
First Vice-President
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/§haron T. White
Secretary
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Anh-Tuan Truong
Program Manager, DDOT

Parking Enforcement, DPW
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APPROVAL

This collective bargaining agreement between the District of Columbia Departments of Public
Works, Transportation, Motor Vehicles and the Taxicab Commission and American Federation
of Government Employees, Local 1975, dated ,Zﬁ /l/ N 07 , has been reviewed in
accordance with Section 1-617.15 of the District of Columbia Official Code (2001 Ed.) and is

hereby approved on this { é}“ " day of /\/ (ﬂ/ m b(/;/ , 2007.

‘ :
dri . Fenty, Mayor
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Department of For-Hire Vehicles (TCO)

FY 2019 to FY 2022 Passenger Surcharges Collected

Month FY 2019 FY 2020 FY 2021 FY 2022 YTD
October 2,378.75 37,121.75 0.00 1,760.00
November 164,199.00 165,257.25 0.00 18,672.25
December 228,290.50 152,536.00 9,445.00 83,814.00
January 155,460.50 146,810.50 8,159.75
February 139,096.75 134,683.75 11,822.75
March 156,867.50 96,343.50 7,899.00
April 209,562.00 61,370.75 12,004.75
May 203,925.46 11,637.00 14,104.25
June 205,801.00 32,281.00 14,630.50
July 188,615.00 162,723.94 27,930.40
August 165,736.25 (140,886.44) 21,688.00
September 265,301.50 24,832.25 54,691.75

Total 2,085,234.21 884,711.25 182,376.15 104,246.25




Department of For-Hire Vehicles (TCO)

FY 2019 to FY 2022 Other Revenue Collected

Revenue Code Revenue Type FY 2019 FY 2020 FY 2021 |FY 2022 YTD
1001 HACK & LIMO LICENSE TEST 5,147.50 2,600.00 0.00
3006 HACKERS LICENSES 592,555.22 301,267.94 0.00
3007 DUPLICATE FACE ID CARD 3,950.00 1,425.00 1,000.00
3008 LATE FEES 29,875.00 12,950.00 0.00
3010 BUSINESS LICENSES 88,099.50 40,774.50 0.00
3041 ON LINE REGISTRATION 0.00 0.00 11,425.00
3043 PUBLIC VEHICLE FOR HIRE SURCHARG 14,250.00 0.00 0.00
3045 ONE STOP VEHICLE REGISTRATION 171,332.00 162,700.00 66,875.00
3046 LUXURY CLASS SEDAN 50.00 0.00 0.00
3047 OUT-OF-STATE VEHICLE REGISTRATION 69,775.00 36,506.00 39,915.75
3081 PSP APPLICATION FEE 0.00 0.00 1,000.00
3082 DDS APPLICATION FEE 12,000.00 3,150.00 1,000.00
3088 DTS APPLICATION FEE 12,500.00 7,500.00 17,500.00
3089 IVB APPLICATION FEE 26,450.00 7,400.00 0.00
3106 SPECIAL EVENT PERMIT FEE 646,184.00 332,025.00 56,650.00
6118 PRIOR YEAR COST RECOVERY 10,708.88 0.00 19.58
6801 INTERFUND TRANSFER IN 0.00 0.00 38,571.74
Total 1,682,877.10 | 908,298.44 | 233,957.07 0.00




Department of For-Hire Vehicles (TCO)

Y2021 and FY2022 Revenue Collected from DDS Providers

19% of Gross Receipt:

Quarter Company Name FY 2021 FY 2022 YTD
First Quarter CURB 33.84 0.00
DRINNEN LLC 11,655.86 76,912.08
HOPSKIPDRIVE, LLC 151.07 1,874.90
LYFT INC. 192,081.88 398,568.33
RAISER, LLC 206,572.38 745,932.27
VIA (RIVER NORTH TRANSIT LLC) 4,751.84 7,351.62
First Quarter Total 415,246.87 | 1,230,639.20
Second Quarter CURB 14.17
DRINNEN LLC 20,010.30
HOPSKIPDRIVE, LLC 272.74
LYFT INC. 233,943.15
RAISER, LLC 323,567.44
VIA (RIVER NORTH TRANSIT LLC) 5,585.41
Second Quarter Total 583,393.21 0.00
Third Quarter CURB 52.05
DRINNEN LLC 48,816.94
HOPSKIPDRIVE, LLC 443.78
LYFT INC. 340,155.00
RAISER, LLC 533,543.28
VIA (RIVER NORTH TRANSIT LLC) 7,351.62
Third Quarter Total 930,362.67 0.00
Fourth Quarter CURB 144.53
DRINNEN LLC 63,467.39
HOPSKIPDRIVE, LLC 860.85
LYFT INC. 389,970.08
RAISER, LLC 667,905.95
VIA (RIVER NORTH TRANSIT LLC) 6,367.37
Fourth Quarter Total 1,128,716.17 0.00
Grand Total 3,057,718.92 | 1,230,639.20
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	GOVERNMENT OF THE DISTRICT OF COLUMBIA FOR-HIRE VEHICLE ADVISORY COUNCIL
	TUESDAY, DECEMBER 15, 2020
	I. Call to Order
	III. Preliminary Matters
	IV. Action Items
	V. Report from the For-Hire Vehicle Accessibility Advisory Committee
	VI. Public Comment Period
	VII. Adjournment
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	GOVERNMENT OF THE DISTRICT OF COLUMBIA FOR-HIRE VEHICLE ADVISORY COUNCIL
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	I. Call to Order
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	IV. Action Items
	V. Report from the For-Hire Vehicle Accessibility Advisory Committee
	VI. Public Comment Period
	VII. Adjournment
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	TUESDAY, JUNE 22 2021
	I. Call to Order
	III. Preliminary Matters
	IV. Action Items
	V. Report from the For-Hire Vehicle Accessibility Advisory Committee (AAC), Curtis Richards, AAC Chair
	VI. Public Comment Period
	VII. Adjournment
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	TUESDAY, MARCH 16, 2021
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	VII. Adjournment
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	I. Call to Order
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	V. Public Comment Period
	VI. Adjournment






